
Most job candidates already know that being well prepared is crucial to 

having a successful job interview. How or what they should prepare is 

another matter. If you’re uncertain about how to get ready for your 

next interview, try preparing with the STAR method. 

 

A popular approach to answering interview questions, the STAR method is geared toward responding to be-

havior based questions. Most of us have been faced with behavioral questions during an interview, because 

companies have found that past job performance is often the best indicator of future job performance. Inter-

view questions that start with phrases such as “Give me an example of a time …” or “Describe a situation 

where …” are examples of behavioral questions. The STAR method provides you with an easy framework to 

use when responding to these questions: 

 

1. Start with a brief description of the Situation or Task at hand. Don’t launch into your entire life story, but 

give the interviewers enough information so they understand the context of the situation. Be sure to high-

light any challenges you were faced with. 

2. Explain what Action you took. Tell them your specific course of action and why you chose it. This is a 

great way to subtly demonstrate your strengths, such as problem solving, decision making, and effectively 

communicating. 

3. Describe the Result of the action you took. This is a very important step that people sometimes forget to 

include. Be specific and provide concrete, measureable results if possible. This lets them know how your 

department or organization benefitted from your efforts. 

 

If you are unprepared when faced with behavioral questions, it may be difficult to recall a relevant situation on 

the spot. While you may not be able to foresee all the possible questions they might ask, you can predict what 

kind of behaviors and situations they will target simply by reading the job description. Look at the knowl-

edges, skills, and abilities that are listed for the position you’re interviewing for. Write down a relevant experi-

ence you have had next to each one, but keep in mind that one situation can serve to demonstrate your compe-

tency in multiple areas. 
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Be a STAR at Interviewing 



 

Once you’ve identified the best possible stories you have to share, plan and practice the details of each. 

Work on your responses until you can clearly and succinctly communicate your story. Aim for a 1-2 minute 

time limit; you want to avoid boring the interviewers at all costs. Get to a point where you feel confident that 

you’re able to express all the relevant details while using a natural yet concise delivery. Whatever you do, try 

not to sound too rehearsed. They won’t feel like they’re getting a true sense of who you are and what you can 

contribute to their team if it seems like you’re reading from a script. When wrapping up your story, always 

clearly connect it to the qualities the question is targeting, such as teamwork, initiative, and leadership. 

 

Even if you aren’t posed a behavioral question, the STAR technique can still come in handy. Sharing a short, 

relevant story to illustrate your answer to any open-ended question will make your response more compelling 

and memorable. Remember, the job interview is your opportunity to paint the best picture of yourself. If you 

don’t effectively communicate your accomplishments, no one else will. Be prepared to shine at your next 

interview by remembering Situation, Task, Action, and Result. 


