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JLMBC Monthly Meeting 
February 14, 2017 

Minutes 
 

Joint Labor/Management Benefits Committee – *William Elarton-Selig, Chair, JLMBC 
MEMBERS 
*James Bradley,SEIU Local 99 
*Galen Bullock, SEIU Local 721 
*Velma J. Butler, President 
AFT College Staff Guild, Local 
1521A 
*Otto W. K. Lee, LAHC/President, 
Administrative Representative 
*Mercy Yanez, Acting President, 
LACCD Administrators’ 
Association/Teamsters Local 911 
*Ernesto Medrano, LA/OC 
Building & Construction Trades 
Council 
*Joanne Waddell, President, L.A. 
College Faculty Guild, Local 1521 

ALTERNATES 
*Mercedes Gaitan, AFT 
College Staff Guild, Local 1521A 
Dr. Armida Ornelas, L.A. 
College Faculty Guild, Local 
1521 
Laurence B. Frank, 
LATTC/President, Administrative 
Representative 
Celena Alcala, Teamsters Local 
911 

RESOURCES TO THE JLMBC 
*David Serrano, Risk Manager, 
ESC 
Nancy Carson, Retiree 
*Phyllis Eckler, Adjunct 
*Leon Marzillier, Retiree 
*Barbara Harmon, Retiree 
Amy Roberts, Adjunct 
*Katrelia Walker, ESC, 
HumanResources 
Robert B. Miller, Vice 
Chancellor, ESC 

 
VISITORS/SUBSTITUTES—*Cristina Jarvis, Managed Health Network (MHN); 
Albert Roman, ESC, Human Resources; Arthur J. Gallagher & Co. *Robert Bloomer, 
*Scott Morsch, *Megan Leslie; Sunny Smith, Kaiser Permanente 
 
*Indicates “Present” 

 
 
The Benefits Committee meeting convened at 9:13 a.m. 
Location: Educational Services Center—6th Floor Conference Room, 
770 Wilshire Boulevard, Los Angeles, CA 90017 
 
The meeting was called to order by Bill Elarton, Chair.  
A quorum was present.   
 
Approval of Agenda - 02/14/2017  
Motion to accept by Velma Buttler, seconded by Galen Bullock, passed 
with unanimous approval. 
 
Approval of Minutes – 01/10/2017 
No minutes to approve.  
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 Discussion/ Follow-up Reports  

A. 529 Task Force Report 

Guest Speaker: Dr. Albert Roman, Vice Chancellor, Human Resources 
Requested information regarding the process for bidding and timeline to 
recommend the 529 services to staff. 
 
Velma responded that a report will be available in March 2017.   

B. Newsletters—sent to employees  

Phyllis congratulated Gallagher for a job well done on the newsletter. She 
would like newsletter articles related to Adjunct Faculty to be placed in a 
more visible location in the newsletter, maybe in the front pages. She 
suggested for the next newsletter to be ready a month before open 
enrollment. 
 
David commented that Gallagher will have “Spotlight” articles in the next 
newsletter.  
 
The JLMBC members provided positive comments regarding the newsletter. 

C. Wellness Topics—Intro  
• Solera Health—Anthem  

Scott made a presentation on wellness, the spotlight being diabetes. He 
indicated that diabetes and pre-diabetes are becoming and actually have 
been serious health issues in our nation. The packets distributed during the 
meeting had detailed information on diabetes from Kaiser. He made 
referenced to the State of Employees chart showed the LACCD population 
rates against Kaiser population rates. The rates are concerning because the 
risks scores showed increased costs and increased risks of disease states 
with various metrics. However, by educating members to improve their 
eating habits and to become more active will reduce the health risks with 
diabetes.  
 
Scott mentioned that LACCD employees enrolled in any of the CalPERS 
health plans will receive information on Diabetes.  
 
Velma asked about the date of the “State of our Employees” chart, 
specifically the year.  
 



3 
 

Sunny informed Velma that the chart is only one page from the whole report 
presented during last year’s presentation to the JLMBC. 
David informed that the chart was part of the information Kaiser provided to 
the JLMBC during a presentation on Wellness profile a year ago. 
 
Dr. Roman asked about the circulation of that document. Bill informed Dr. 
Roman that the document was provided as an information document for the 
February 14th JLMBC meeting. 
 
Scott offered to provide the report with the most current data and to show if 
any progress took place. The report will be presented at an upcoming JLMBC 
meeting.  
 
Sunny confirmed that the information on the report is from 2015. Bill 
requested for the information to include data comparison from the last five 
years.  
 
Sunny will provide the updated report and will invite a physician, who will 
explain the data from the report to the JLMBC members.  
 
Phyllis asked about size of the population sample used and if it was self-
reported.  
 
Sunny responded that it was from LACCD members who came to any of the 
Kaiser Permanente medical centers. She was not able to provide them with 
the exact numbers, but stated that the report does include specific 
information about exact population and actual numbers that were considered 
in 39 percent.   
 
Bill added that the wellness report had another document that shows half of 
the members are in Kaiser but it is also stated that Kaiser can actually 
collect, while the other plans do not collect on routine basis. It may not be 
the best information overall, but is the most accessible information.  
 
Scott clarified that on one hand, health risk difference between the plans is 
very negligible. This snapshot is reflective of the risk in the district. Kaiser 
requires that every physician to test and screen patients for all basic 
biometrics that would trigger to identify health risks. Kaiser collects robust 
data set of information on how the population is doing, every time a member 
visits to Kaiser. Everyone benefits from this method because one gets to see 
health status from this population. 

• Kaiser Permanente Health Survey & Classes  
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Barbara informed the members about an e-mail she received from Kaiser. 
The email was gym memberships for retirees called Fit & Silver. The Kaiser 
member will pick a gym of their choice and Kaiser will pay for the gym 
membership. The gym services under this membership are unlimited and 
members may attend the gym at any hour of the day. She stated that it is 
an advantage for retirees. 
 
David informed the committee that the meeting’s theme was on wellness. He 
added that CalPERS have asked its medical plans to provide intervention 
solutions about diabetes and prediabetes to members on how to effect 
behavioral changes.  
 
Sunny Smith from Kaiser Permanente introduced herself and informed the 
members that she is a Territorial Manager. A Territorial Manager is one who 
works for CalPERS Business Segment and represents Kaiser.  
 
Sunny made a presentation on Wellness and the Diabetes Prevention 
Program.  She followed up on Barbara’s introduction to Humana’s retiree’ 
Silver Sneakers program. Kaiser in order to compete with that program 
initiated Silver and Fit for their retirees members. The program was 
introduced during 2016 open enrollment. Retirees who are enrolled in 
Kaiser’s Senior Advantage plan, Kaiser will pay for their gym membership at 
one of the participating gyms. 
 
Sunny added that Kaiser, Anthem and United healthcare are the only three 
CalPERS plans that are available to retirees once they reached the age of 
Medicare Eligibility.  
 
Sunny introduced the Diabetes Prevention Program partnered with Omara. 
CalPERS and its health plans were asked to develop a plan to highlight the 
current diabetes epidemic.  The group targeted is the high-risk population. 
Sunny informed the members that 50 percent of CalPERS population 
members are in the high risk group. CalPERS early intervention campaign 
program will provide outreach to all at risk members.  CalPERS partnering 
with agencies that have a large number of members, for example LACCD, 
will be offered a communication campaign to create awareness about 
diabetes prevention. The LACCD has been chosen as a campaign candidate, 
if the JLMBC accepts, the program will be offered to qualifying members. To 
join the program, members would go to the website and take a two-minute 
survey. If the member qualifies as a high-risk, the member will qualify to 
participate in the program. The program includes wireless skills into the 
home, online lessons, personal coach for support, peer-to-peer groups for 
encouragement and moral support, and the program is free. Total cost of 
program for non-Kaiser members is approximately $500 per member. 
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Diabetes is one of the chronic illness diseases, which is preventable with the 
proper health care, support, and guidance. 
 
Sunny requested the JLMBC members’ approval to launch the Diabetes 
Prevention Program. 
 
Velma asked if the program is for everyone or only Kaiser members.  
 
Sunny responded that the program is only for Kaiser members. She said that 
every health plan has its own preventive diabetes program from which non-
Kaiser members can take advantage as well.  
 
David mentioned that although this program is for only Kaiser members, 
there are other programs through the Kaiser Foundation that non-Kaiser 
members can join.  
 
Sunny confirmed.  
 
Katrelia informed the members that like Kaiser, Anthem offers similar 
programs to their members free of charge, but charge a fee to non-Anthem 
members.   
 
Velma would like for all the health plans to come together and provide their 
own preventive programs at the same time, instead of Kaiser doing it only 
for their members.  
 
David clarified that the plan was to invite all the health plans, but only Kaiser 
was available. Anthem was not available due to a previous engagement. 
Anthem has been invited to the March meeting to make a presentation on 
their wellness program. By having Kaiser and Anthem present their wellness 
programs, it will cover almost 80% of covered members/employees. Once 
both health plans make their presentations, it will be up to the JLMBC to 
make a decision to roll over the program. 
 
Bill mentioned that the Wellness Sub Committee will coordinate when the 
Diabetes Prevention Program will be launched.  
 
Sunny concluded that she is looking forward to working together with 
Anthem to provide the program to Kaiser and Anthem members.  

• Real Appeal - UHC 

David informed members that Solera and Real Appeal for United Healthcare 
offered the same type of information targeted to members of Anthem and 
United Healthcare and the specific benefits members received from the 



6 
 

programs. David has invited Anthem to make a presentation to the 
committee during the March meeting. 
 

• Active & Fit 

A packet of material regarding Active & Fit was distributed. 
 
Katrelia informed the members about the Active & Fit program. This is a low 
cost membership to more than 8,500 participating fitness centers nationwide 
for $25 a month membership with a $25 one time initiation fee to all 
employees. This program is a no-cost program to the employer as it is a 
self-employee enrollment program. Employees are allowed to attend any of 
the participating fitness centers at any time, and participate in as many 
classes as desired. The program is effective July 1, 2017, but is being 
implemented as of April 1, 2017. The program is an employee volunteer plan 
and members will enroll on their own online and pay the monthly fee by 
payroll deduction.  
 
Scott informed the members that due to IRS rules this type of membership 
is not approved to be covered by the employer. 
 
Katrelia informed the members that the Active & Fit program is available to 
the employee and his/her family members.  
 
Motion by Velma, seconded by Jim, to bring the Active & Fit Program for a 
presentation of the services to the Wellness Subcommittee of the JLMBC 
before the March 2017 meeting, passed with unanimous approval. 

D. Updated Health & Wellness Expos  

Katrelia informed the members that Health and Wellness expos will take 
place during March 2017 and April 2017.  
 
Sunny mentioned that Kaiser will be present at the Health and Wellness 
expos. 
 
Discussion ensued about the importance of diet, exercise and nutrition for 
good health, and how fast food, stress and obesity are leading factors to the 
diabetes epidemic. 
 
Sunny added that diabetes is one of the most expensive illnesses to treat, 
and early intervention will help to prevent diabetes.  

E. AB 528- Plan Continuation Rules  
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Scott said that the research compiled confirmed the initial finding that AB-
528 Plan Continuation Rules works differently than Cobra or invested 
employees who earn retiree LACCD benefits. The faculty member has an 
opportunity to continue the active employer plan for which they are already 
enrolled. They also have a future opportunity to make changes. For 
example, if employee has never enrolled, unlike someone who is vested for 
retiree health benefits, they have the opportunity even if they have not 
enroll in the past, to enroll in the future and will not lose the vested right to 
retiree health benefits.  
 
The 528 does not extend that same level of benefit. Members have the 
opportunity to continue the benefits they have, so they cannot go without 
election and then decide in the future during open enrollment by virtue of 
528 that they get the benefits. That question was the start of the question 
and led to a set of other questions. Scott will provide the draft of answers to 
those questions and the additional questions to Bill and David. They will 
confirm that the questions addressed are being answered accordingly. The 
draft will then be presented to the JLMBC as a resource for discussion in 
case there are further questions.  
 
Scott confirmed that the Master Benefits Agreement (MBA) describes the AB-
528 Plan Continuation Rules accurately.  
 
Phyllis was disappointed that Gallagher has not provided the information as 
they had promised when they were first hired by the LACCD October 2016. 
She requested a certain date for FAQs presented to the JLMBC members.  
 
Scott will provide the draft to Bill and David so that it will be ready for the 
JLMBC meeting. Once they approved the draft, it will be released to the 
JLMBC members for their review before the next meeting.  
 
Phyllis is not familiar with the other questions. She would like to receive the 
questions to become familiar with them. She also expressed concern for 
faculty who are planning on the supplemental retirement, who will rely on 
AB-528 benefits, but are not fully informed. She wants the information as 
soon as possible so that faculty who are planning to retire in the spring will 
make an educated decision. 
 
Scott explained that the delay in providing the information in a timely 
manner, was due to the fact that the information requested cannot be found 
in a single source. They had to research different sources for example, Case 
Law, Compliance Regulatory, and CalPERS among other sources.  
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Bill requested that information be provided by the March 2017 JLMBC 
meeting.  
 
David gave more clarification about AB-528 for supplemental retirement. AB-
528 is available to all faculty, regardless of how they lose health benefits. 
AB-528 is similar to Cobra, faculty members have to pay 102 percent of the 
premium. Faculty, who are not fully vested with 20 years of service, AB-528 
will not apply to them and will not be their best option. 
 
Velma questioned what is being researched by Gallagher. 
 
David clarified that what is being researched are FAQs on AB-528 developed 
by the JLMBC. The questions were: What is it? How it operates? How it runs? 
How we rule it out? How do we implement it? How do we make it effective? 
Those questions led to a series of other questions: How does it impact 
CalPERS and CalSTRS?  
 
Scott will have the draft report ready by the end of the week and will send to 
Bill and David for their review and approval. The report then will be sent to 
the JLMBC for their review and ultimately, it will be presented to the JLMBC 
at the March meeting. 

F. Academic Device Service Follow-up 

Gallagher had previously made a presentation to the JLMBC on the Academic 
Device Insurance and wanted to know if the members needed additional 
information insurance.  

Velma confirmed that no additional information in needed. 

G.  Website Updates  

David informed the members that no information is available regarding the 
Website.  

H. AJG Updates (Compliance & Benefits) 

Scott referenced a bulletin, “The Election and Healthcare Reform,” the 
bulletin is an update on the Affordable Care Act (ACA), Post presidential 
election. Scott informed the members that there will be no immediate 
changes to the ACA and insurance policies will not be terminated 
immediately either. It will take some time for any visible change to take 
place under the new administration.  

Status Updates  

A. RFP’s  
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David informed the members that there is an open Request for Proposal 
(RFP) for the FSA/HRA administrator. The packets were sent to the 
evaluation committee and will be finalized soon and will be presented to the 
JLMBC members during the March meeting. David would like to present the 
RFP for the Board members approval during the April 2017 Board meeting. 

B. Walking Club Challenge Report  

Katrelia informed the Board members that the Walking Club Challenge took 
place during the 2016 summer. The challenge was very successful. The 
teams consisted of the nine colleges and the Educational Services Center.  
The total number of participants who registered through 
PreventionCloud.com was 774, 626 completed the registration. The total 
number of steps of the combined groups was 166,263,142, the average 
steps per team was 7,573,779. According to the report, the number of 
steps each group walked is the same number of steps, as each team would 
have walked from Los Angeles to New York and back. The most participants 
were from East LA College Huskies. Prizes were given for participation; the 
prizes included televisions, bicycles, and gift cards. The report handed out 
by Katrelia, provides detailed information regarding the challenge and the 
winners.  

Katrelia discussed the Health Risk Assessments, which fall in line with 
Kaiser’s health report.  This is a combination of self-reporting biometrics 
summary, as well as eight physicians packets that participants engaged in. 
The participant printed the information from the website and took it to their 
practitioner and requested a physical exam. The practitioner then provided 
the results to Zomo Health. Katrelia expressed her concern about the high 
risk levels from A1C and high cholesterol levels from the participants. She 
was surprised to find low levels of hypertension in participants.  

C. Labor Caucus Updates   

Bill provided a brief report on the Labor Caucus. The HRA coverage 
information has been collected from the Labor Caucus members and will be 
presented to the Board members for approval.  

D. Supplementary Retirement Program (SRP) 

David informed the members that the SRP calendars by college are posted 
on the SRP website. He asked the members to refer their union members to 
the Health Benefits Unit (HBU), and they will provide detailed information to 
the members and will guide them step by step of the SRP process. Under the 
SRP, a member must resign his/her position with the district but does not 
have to retire from the CalPERS or CalSTRS system. The HBU will help 
members understand the difference between the MBA and SRP retirement 
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benefits.  David informed the members that the Health Benefits Unit, MHN, 
Kaiser, CalPERS and CalSTRS will attend the SRP meetings and will be ready 
to answer general questions. For individual questions and/or concerns, 
members are encouraged to set up an appointment in the HBU to provide 
more specific information to the member.   
 
A discussion about the steps of the SRP process took place. 

Subcommittees  

A. 529 Task Force 

Bill reported that 529 Task Force has not met.  

B. Opt-Out Follow-Up  

Bill reported that questions for the internal survey have been received and 
they are being processed. The survey will be available soon. 

C. Wellness Follow-Up 

Bill Reported that the Wellness Committee has not met 

Velma announced that the Wellness Committee was going to meet on 
February 27, at the District office.  

Katrelia informed the members that February is Healthy Heart Month. 

D. Communications  

Bill Reported that the newsletter process went well. He requested ideas and 
articles for the next newsletter. 

Action Items  

Cristy Passman, Title IX Coordinator, Office of Diversity, Inclusion and 
Equity, informed the members that April is Sexual Assault Awareness Month 
(SAAM). She announced that the Sexual Assault Awareness Symposium was 
scheduled for Tuesday, April 11 at the District Office and the same 
Symposium was going to be held at three of the LACCD colleges. The flyer 
has detailed information regarding the symposium. 

Katrelia informed the members that Denim Day is scheduled for April 26.  

Discussion/New 

Katrelia informed the members that the MHN general number is not working 
appropriately.  
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Christina responded that the glitch was due to the transition into the new 
MHN telephone system and that the telephone system should be fixed soon. 

 

 

Public Comments 

None. 

Adjournment 

The meeting adjourned at 11:15 a.m. 

 

 


