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JLMBC Monthly Meeting 
September 13, 2022 

Minutes 
 

Joint Labor/Management Benefits Committee – *William Elarton-Selig, Chair, JLMBC 
MEMBERS ALTERNATES RESOURCES TO THE JLMBC 
*James Bradley, SEIU Local 99 *Dr. Celena Burkhardt, *Leon Marzillier, Retiree 
*Hazel Alonzo, President Teamsters Local 911 Laurie Green, Retiree 
AFT College Staff Guild, Local Dr. Mercedes Gutierrez, *Fern Reisner, Retiree, AFT 
1521A Vice Chancellor of HR 1521A 
Chad Boggio, LA/OC Annie Reed, Interim Dean of *Claudette McClenney, Retiree, 
Building & Construction Trades Employee Relations, SEIU Local 721 
Council Administration Leila Menzies, Management 
Joanne Waddell, President, L.A. Priscilla Lopez, Teamsters Association 
Council College Faculty Guild, Local 
1521 
Bruce Hicks, SEIU Local 721 

Local 911 
*Jo-Ann Haywood, AFT 
College Staff Guild, Local 1521A 

*Katrelia Walker, ESC, Human 
Resources 

Mary-Jo Apigo President, 
LACCD Administrator’s Unit 
represented by Teamsters Local 911 

Colonda Hawkins, SEIU Local 
721 

Valencia Moffet, Director of 
Business Services 

*Pamela Atkinson, Chapter Chair, 
Retirees 
1521A 

 *Sharon Hendricks, Retirement 
Liaison, AFT 1521 

Dr. Armida Ornelas, Management,  *Isabel Alejandro, 
President LAMC  Management Association 

Leisa Biggers, Acting Director of 
HR 

 
   

VISITORS/SUBSTITUTES—Arthur J. Gallagher & Co. (*Marcos Morales, 
*Timothy Jackson, *Louanne Wiegand), Kaiser Representatives (*Alicia Loncar, 
*Sunny Smith), Brian Walsh, *Caritia Hughes, *Rick Von Kolen, *Grace Chee, 
*Melinda Nish, *Dr. Jessica Saint-Paul, *Brian Astrachan, *Shairon Zingsheim, 
*Nicole Albo-Lopez, *Dr. James McKeever, *Liz Halderman, *Colonda Hawkins,  
*Armida Ornelas, *Deborah Harrinton 

 
*Indicates “Present” 

 
The Benefits Committee meeting convened at 9:37 a.m. 
Location: Zoom 

 
The meeting was called to order by Bill Elarton-Selig, Chair. 

Approval of Agenda 
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James moves to approve the agenda and Brian seconds the motion. Everyone 
votes to approve and the agenda is approved as is.  

 
Convened to Regular JLMBC Meeting 
 
Approval of Minutes 

James moves to approve the minutes and Brian seconds the motion. There are no 
corrections needed and the group approves the minutes as is.  

Discussion/Follow-Up Reports 

A. Medicare Part B Reimbursement Appeals  

Bill asks the committee who would like to help with Medicare part B appeals. 
Bill says Rick will assist with this. There is a three month period to apply and 
about a three month period to appeal. The appeals will be accepted around 
March to possibly June. This will be confirmed.  

B. Open Enrollment / Medical Rates 2023 

Medical rates are available on the CalPERS website. Bill says that anyone 
making an abbreviated version of these rates should double check them against 
the CalPERS website. September 19th will be the start of open enrollment. For 
the spring newsletters, there should be more education regarding retirement at 
65, Medicare, the difference between deferring/opting out of Medicare and how 
this effects adjunct employees. Caritia says neither the spouse nor the member 
is encouraged to apply for Medicare if they are actively working. Caritia further 
clarifies that combo plans do not apply to members who are actively working. 
This information should be communicated in the newsletter.  

Bill says deferring will allow members to join Medicare when they retire instead 
of when they turn 65. Fern says that when she retired 5 years ago, her and her 
spouse had to take a paper from the district and deliver it to social security. 
Fern says there may be an active member who retires and would switch to 
Medicare but has a spouse who is not old enough to switch to Medicare. Bill 
says that this situation is when the combo plan would come into play.  

Sharon says these complexities continue to be an issue and she is particularly 
concerned for the adjunct faculty. Sharon asks if there is a plan to load further 
educational materials onto the website before open enrollment. Bill says that 
the website will not be updated before open enrollment but should be updated 
by October 1st. Sharon says the CalPERS site can be overwhelming due to 
seeing every plan. Caritia says the district’s ten locations are currently being 
combined into one website and this is why the separate websites are not 
currently being updated. Caritia says that the rates information could be added 
to the AFT website. Bill says this may not be effective but it might be helpful to 
re-email the newsletter because this has a lot of the necessary information for 
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open enrollment. It is decided that they should be re-sent to all employees. 

i. Active OE for Adjunct 

Bill confirms that all adjuncts must go through the enrollment process this 
year.  

C. Metro Cards for Staff 

Caritia says that any staff member without a parking pass is eligible for 
commuter benefits. The issue at hand is that business services is unable to 
locate the contract and the person who once managed this has retired. 
Claudette says that perhaps the transit coordinators (QUAMD) might be able to 
help with this. Fern says Vera Tylacheck may be able to help if she is still an 
active employee. Bill says Rick should put this on his list under 
employee/employer relations.  

D. Fall Newsletter Feedback 

It is confirmed that retirees did receive the fall newsletter in the mail. Caritia 
says that adjunct and retirees were prioritized because their newsletter was 
being sent in the mail. Caritia also says that she believes the active members 
still need to receive their newsletter via email. Bill would like it sent out by the 
end of the week. Caritia asks if Tim can send the newsletters over to herself 
and Katrelia. Tim confirms that he will send.  

E. Spring Newsletters Brainstorm 

Bill says that there needs to be more training and education in the spring 
newsletter. The previous spring newsletter was brought up for review and 
Gallagher is asked for a list of new topics for the 2023 spring newsletter. Leon 
suggests adding information about Medicare part B reimbursement to the 
retiree newsletter. Bill says that the dental enhancements have not been voted 
on by the board yet and those updates will not go into this newsletter.  

Wellness Update 

A. Grokker Proposal / Liz Halderman  

Katrelia says Grokker is a wellness engagement company. Katrelia goes on to 
say that managing all engagement activities/programs would not be possible 
for one person. After researching multiple vendors, Grokker appears to be a 
good fit for the district. Katrelia is looking to move forward with this as a 
contract. Grokker would be a better resource to help employees self-engage. 

Liz from Grokker begins to share her presentation and says that Grokker works 
to improve the employee experience and focus on holistic wellbeing. Liz starts 
her presentation by discussing burnout and this has made employers 
reevaluate the resources they offer to combat burnout. Grokker’s approach is 
to encourage daily habits that focus on all areas of health such as mental, 
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physical, social and financial. The platform offers strong behavioral resources 
and provides relevant content in a personalized way. The district would have a 
dedicated account team and a wide variety of ways members could access 
Grokker’s resources.  

The process starts with the member completing a survey about themselves and 
Grokker begins building a personalized profile and content. Liz says Grokker 
uses gamification, inspirational nudges, progress tracking and personalized 
recommendations to help members achieve their goals. Members can receive 
rewards in the form of gift cards or swag.  

Additionally, Grokker sponsors 4 quarterly challenges every year to help keep 
members engaged. Katrelia asks if the district would be able to select the 
challenges and the parameters. Liz says that the district can set up the 
challenges to their specifications. Katrelia says she thinks this program would 
help members and their dependents stay continuously engaged with their 
wellness. Liz adds that the company can facilitate up to 5 dependents per 
member and that retirees would also be able to participate.  

Katrelia says that 120 people showed up for the world of wellbeing event. The 
event was centered around reclaiming work life balance. There was a lot of 
positive feedback, particularly due to the large amount of burnout everyone is 
currently facing.  

Dr. Jessica St. Paul wants to know if Katrelia will still be sending the 
information generated by Grokker or if it would come directly from the 
company. Katrelia confirms that Grokker would provide her flyers and updates 
which she would then share with district employees. Liz adds that Grokker 
works with employers similar to LACCD and they can be of assistance with this 
process. Dr. Jessica St. Paul also asks if the 5 dependents can be changed once 
they are selected. Liz says yes. 

Katrelia asks if she is good to move forward with this and Bill says that the 
committee can vote on this at the end of the meeting.  

B. Calm For All Employees 

Katrelia says that Kaiser has presented an opportunity to offer the Calm app for 
all employees and not just the Kaiser members. Sunny says that Calm has 
been successful with other educational employers and it can be a fantastic 
resource to employees. Calm offers guided meditations, sleep stories, relaxing 
music and many other features. Katrelia says that other companies were more 
concentrated on connecting members with councilors and less focused on self-
guided work. Katrelia says this would be a subscription, would have to go 
through the RFC review and would have to be presented to the board.  

C. Right On The Money – Financial Wellness Challenge 

Alicia says the Right On the Money campaign is off to a great start. There have 
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been three orientations with good attendance. Alecia requests that other unions 
send out a reminder to their employees that regular registration is going to 
reopen on October 17th. There are currently 151 employees registered for the 
program. Alicia says promotional material will be given to the union reps before 
registration comes. Kaiser is also happy to come do a demo at any upcoming 
meetings. Sunny adds that there are incentives for the top two unions whose 
employees earn the most money through the program. Kaiser will provide a 
trophy to each of these unions. Katrelia says she can ask that this trophy 
presentation happen at a trustee or JLMBC meeting.  

Alicia goes on to clarify that this is for all employees and not just Kaiser 
members. Katrelia says that Kaiser is also paying half of the bill for this 
platform and School’s Federal Credit Union will be giving the top 10 individuals 
a prize of $100 cash. Sharon adds that this is an exciting program because 
financial wellness is so integral for other areas of wellness. Sharon also wants 
to make sure the committee knows that this program is purely educational and 
is not a sales pitch. Sunny agrees and says that this program has been fully 
vetted by not only Kaiser but CalPERS as well.  

Katrelia says the last update is that there is an amendment coming soon for the 
Lifeworks EAP and she is sending as much information as possible for this. 
There is a website as well as an app to help employees access these resources. 
One of the possible add-ons for this plan is a recognition program and there will 
be more information on this at a later date. 

Bill has a final question on how the committee got to Grokker as a vendor. 
Katrelia said that, after viewing many vendors, Grokker seemed like the best fit 
for the LACCD culture. Grokker also agreed to bring their price down, fulfill all 
prizes and offered many other desirable features. Katrelia clarifies that this 
program would be separate from the Lifeworks EAP.  

Dr. Jessica St. James asks if employees will retain access even if they do not 
have an assignment for the second half of the year. Katrelia says there is 
currently nothing set up for her to track something like that but more 
information will be available if this product is implemented.  

Discussion from Floor 

Claudette would like to know if members should go to ASI Flex if they have not 
received reimbursement for Medicare. Bill says yes, ASI Flex handles all 
logistics surround thing issue. There should have been an email confirmation 
when they submitted this application. If there is an issue then the member 
would have to submit an appeal.  

Fern says that some members of the committee are still having issues opening 
the retiree handbook. Sharon says that Bill has separated this document into 
two pieces and that should help the issue.  

Grace says she realizes an HRA plan would be costly to provide to all 
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employees but believes FSAs and HSAs come at no cost. Grace would like to 
know what the path would be to provide one of those accounts to all 
employees. Bill says that would be a negotiated item within the AFT due to this 
unit having adjuncts.  

Leon adds that he would like to be a part of the Medicare part B appeals 
committee. Bill says this committee now consists of himself, James, Rick, Hazel 
and Leon.  

Requests for Discussion & Upcoming Events 

A. Retirees 

None 

B. Actives  

None 

C. Adjuncts 

None 

 

Action Items 

A. Grokker Proposal Vote 

Bill asks the committee to vote for or against implementing Grokker. The Grokker 
proposal passes six to one.  

B. Calm for All Employees Vote 

Bill asks the committee to vote for or against adding the Calm app for all 
employees. The Calm proposal passes five to one. 

C. Right On the Money Vote 

Bill asks the committee to vote for or against implementing Right On the 
Money. The program passes five to one and Katrelia is given approval to 
move forward with all three programs. 

Public Comments 

None 

Closed Session 

None 

 
The meeting adjourned at 11:23 AM 
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