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JLMBC Monthly Meeting 
February 8, 2022 

Minutes 
 

Joint Labor/Management Benefits Committee – *William Elarton-Selig, Chair, JLMBC 

MEMBERS ALTERNATES RESOURCES TO THE JLMBC 
*James Bradley, SEIU Local 99 Dr. Celena Burkhardt, *Leon Marzillier, Retiree 

*Hazel Alonzo, President Teamsters Local 911 *Laurie Green, Retiree 
AFT College Staff Guild, Local Dr. Mercedes Gutierrez, *Fern Reisner, Retiree, AFT 
1521A Vice Chancellor of HR 1521A 

*Chad Boggio, LA/OC Annie Reed, Interim Dean of *Claudette McClenney, Retiree, 
Building & Construction Trades Employee Relations, SEIU Local 721 

Council Administration Leila Menzies, Management 

*Joanne Waddell, President, L.A. *Priscilla Lopez, Teamsters Association 

Council College Faculty Guild, Local 
1521 
*Bruce Hicks, SEIU Local 721 

Local 911 
*Jo-Ann Haywood, AFT 
College Staff Guild, Local 1521A 

*Katrelia Walker, ESC, Human 
Resources 

Matthew Jordan, President, 
LACCD Administrator’s Unit 
represented by Teamsters Local 911 

 *Leo Costantino, Risk Manager 
Valencia Moffet, Director of 

Business Services 
*Pamela Atkinson, Retiree, Chapter 
Chair, Retirees 1521A 

 *Sharon Hendricks, Retirement 

Liaison, AFT 1521 
Dr. Armida Ornelas, Management,  *Isabel Alejandro, 
President LAMC  Management Association 

Leisa Biggers, Acting Director of 
HR 

 
   

VISITORS/SUBSTITUTES—Arthur J. Gallagher & Co. (*Marcos Morales, *Mirna 
Medina, *Rachel Parker, *Timothy Jackson), *Brian Walsh, *Colonda Hawkins  

 
*Indicates “Present” 

 

The Benefits Committee meeting convened at 9:35 a.m. 
Location: Zoom 

 

The meeting was called to order by Bill Elarton-Selig, Chair. 

Approval of Agenda 

Agenda is approved. 
 

Convened to Regular JLMBC Meeting 
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Approval of Minutes 

A modification is requested to have “retiree” added to Pamela Atkinson’s title. The 
minutes are approved with the modification.  

 

Discussion/Follow-Up Reports 

A. Introductions 

Leo introduces Rick Van Kolen, the new Director of Employee and Labor 

Relations. Rick is joining from Cal State LA. Once Dr. Gutierrez is back 

from leave they will introduce Rick. Leo also says they are pursuing the 

appointment of an Employee Benefits Specialist. Then Bill introduces Chad 
Boggio. Chad is a Council Representative with the LA County Building 

Trades Council. Chad will be stepping into the shoes of Ernesto.  

 

B. Open Enrollment and HBU Staffing Updates 

Leo says that Mercedes may be coming back part time next week (the 
week of 2/14). Leo says that they’ve had a very promising second set of 

interviews and there is a candidate with about 12 years of relevant 
experience with the district that may be starting soon. Leo also says that 
there might be approval for Sonia Sanders to come on as a new employee 

to help the team train new employees in the job. Leo also says that a lot of 

transfers were made to CALPERS and the transfers did not take and that is 
the next concern the team will be working on. Leo says by the next 

meeting they are hoping to have staffing back up to 3.  

Bill says that some employees have odd things missing on their payroll 

regarding medical but he says that it is a payroll issue and that everything 

medical has been paid and is covered. Bill also says it should be fixed 
before anyone is affected. Leo says that it is a very complex little dance 

getting every piece of information to every space but that it is slowly but 
surely getting figured out. Leo also reminds the group that all elections are 

retroactive so if it takes a few months to figure everything out, no 

coverage will be lost and anything owed will be reimbursed.  

Pricilla mentions that her FSA hasn’t taken through the open enrollment 

process. Leo says to email him and he will follow up. Bill asks if it is 

showing in her ASI account. Pricilla says she will take a second look.  

Sharon says that she experienced a similar problem and called CALPERS 

and they were able to figure it out. Sharon asks Leo about full timers that 

started in September but didn’t get enrolled and wants to know how to 

help these people in terms of reimbursement and coverage. Leo says that 

they can’t help until they get to their application. Once the district 
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acknowledges their coverage, the employees should email the team and 
the team can talk with CALPERS about retroactive coverage or 

reimbursement. Leo says there might be a way for them to get reimbursed 

on the Covered California side. Sharon says they appreciate the hard work 

of the staff and Leo agree that he appreciates the understanding during 

this very frustrating time. Bill asks if this group can receive a list of names 

or a flow chart from Leo but he says that isn’t something he can share and 
it would have to go through HR.  

Leo also mentions that getting in the que is key because emailing directly 
doesn’t solve the issue. Bill expands on this by saying no one is being 

ignored, there is just unfortunately a long line to wait through right now. 

Leo adds on that it has been an enlightening to see the volume of things 
that this team deals with when it comes to 10,000 employees.  

Sharon clarifies that prospectively everyone should use the team email for 
HBU. Sharon says people are reaching out to individuals because they 
aren’t getting a response saying their request has been received. Bill says 
everyone should email and CC Sharon as the representative so that they 

have a reference list of people waiting and can shake the chancellors door 
and bring this to his attention.  

C. Medicare Part B Reimbursement Letter 

Leo starts by saying they finally have list put together and putting this list 
together has required four different databases but the team is about 95% 

finished and should be done and ready to send by the end of the week. Bill 
says what you can communicate to the retirees is to make sure their 

address is correct in the system and that the team should figure out how 
some sort of resource to the retirees file a claim in the digital system.  Bill 

says he is finalizing direction for what form one needs, etc. Bill also says to 
remind retirees that without an existing ASI flex, they will run into issues.  

Fern says that she told Bill that there are certain people who do not need 

20 years to be vested. Fern asks Leo if he is figuring out what the 

percentages are regarding individuals vesting. Leo said yes and that if 
there is different information needed in the letter to specify. Fern clarifies 

that some employees have been working before this 20 year mandate and 

that needs to be taken into account. For some employees hired before July 
1st, 1998 the employee would need 7 years and some other date she 

doesn’t know has specified 3 years. Fern says that in terms of the 

newsletter, people believe what they read and some people are concerned 

that missed deadlines will not be extended. Leo clarifies that the deadlines 
for filing will be extended. 

Fern asks what the team will do with the retirees that don’t have access to 

a computer or have computer fright. She also asks if there is a way to 

provide a campus resource for these people. Leo says that the district 
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team can brainstorm how to bring this resource about. Leo also says he 
does not have the authority to do anything at the campus level but the 

team will absolutely interface with this resource if the district creates it. 

Leo also says the team can provide resources once he is connected with a 

team. 

Pamela says a person called and were upset thinking reimbursement would 

give them cause to redo their taxes for the previous two years. She’d like 

something concise that says reimbursement would be incoming the year it 

gets paid. 

Fern asks if this reimbursement will be a taxable item. Leo and Bill clarify 

that cannot give tax information and it would be up to the IRS.  

Leo says that even if they have advice to give it would be individual to 

every person. Fern brings up the ASI Flex network and reminds the team 

that some seniors will need help navigating this website and cannot 
foresee registering and submitting paperwork could be a real problem. 

Fern goes on to say she will brainstorm will Pam on how to solve this 
issue. Leo says the team might even want to include this resource with the 

enrollment packet 

 

D. Out of Country Retirement Coverage 

Leo says the websites are being updated right now and there is no great 

place to post these updates. Leo goes on to say only PERS platinum will 
cover someone living permanently out of seas. Interested parties should 

contact Anthem to see if they’re covered in specific locations. 
 

E. COVID Supplemental Leave Payment 

Bill starts by saying the government is bringing back the 80 hours of COVID 

pay that will not come off your sick leave. The government is also adding 

resources that we previously offered such as 40 hours or 5 days of leave for 
COVID relief. Bill goes on to cover the vaccine and booster coverage they 

offer. Bill says you can use this leave for anything booster or vaccine 

related. Bill also says it is now more difficult to qualify for COVID pay. He 
says that this second week or five days is now more difficult to qualify for. 

Bill says that he doesn’t know if the governor has signed this but it is on the 

way. Joanne asks if the 24 hours is inside the 40 hours or outside. Bill says 

that he does not know but for his team this 24 hours of the 40 hours does 

not come out of the sick leave but cannot speak for the district. Bill says the 
24 hours on his end can be more for COVID related items such as mental 

health, getting the vaccine, etc. Bill also clarifies that these 24 hours expire 
in May and that he again cannot speak for the 24 hours that the district 
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mentions.  

F. OTC At-Home COVID Testing Overview 

Marcos starts by updating the team on the over-the-counter (OTC) at 

home kits individuals can get. Marcos says that this is a reminder that the 

health plan people have is also required to cover these tests and should be 

able to get reimbursed for these tests. Marcos says that after January 15th 

of 2022 members can get reimbursed through their health plans for tests 

that were purchased. Bill clarifies that individuals can do this by paper or 

electronically filing a reimbursement claim for the tests. Marcos says that 

the government only provides 4 free tests per month per household but 
the medical coverage provides 8 free tests per month household.  

Fern asks if this medical coverage includes the retirees. She also asks how 

they would fill out the form to receive the government tests. Sharon says 

she will put the link in the chat. She posted a link for “Free” in the chat.  

Marcos says that you can use your FSA money for tests but it isn’t 
recommended because you can get reimbursed through your health plan.  

Covidtest.gov is recommended for first step and insurance is 
recommended to for the second option and your FSA would be the last 
resort. 

Claudette asks if one can go to their doctor’s office and just order one. 
Marcos clarifies that the legislation says that we no longer need a doctor to 

issue a test. Anyone can get a test from anywhere and be reimbursed by 
their medical coverage.  

Marcos clarifies that even the take home tests are included in this 

coverage. Marcos also says that it is up to 8 tests per month per person 
unless the member goes out of network. In that case the medical carrier 

only has to cover up to $12.  

 

G. Spring Newsletters  

Bill says Gallagher is too efficient and the newsletters got out a week early. 
Rachel says if anyone has questions to feel free to reach out to the team. 

Rachel also says that next month we will be brainstorming for the fall 

newsletter. 

Bill asks Marcos if individuals are allowed to buy the take home tests and 

be reimbursed. Marcos clarifies that yes the carries will reimburse. Marcos 
also says that it is up to eight tests per member and that if an individual 

goes out of network, there is a limit to $12 per test.  

Rachel offers a reminder that the active participants will receive reminders 

regarding this and asks if anyone has actually received any of those 
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reminders. Everyone says that they haven’t and Rachel says she will clarify 
this issue. Bill asks Leo if he knows who sent these reminders in the past. 

Leo says he doesn’t and Bill says we should figure out who is in charge of 

this. Katrelia says it use to go through Andy and get sent out through IT.  

Action Items 

None 

Wellness Update 

A. LifeWorks Wellbeing Platform Update

Katrelia says that lifeworks wellbeing platform is a part of the EAP 

program. Katrelia goes on to say that it has been delayed not on 
lifeworks end but on the districts end. Katrelia also says that the team is 

pushing forward so that employees can register. Katrelia says once they 
get through the process of registering everyone and into the single sign 

on (SSO) individuals will receive an email will attachments that have 
instructions on how to self-register. The platform will touch on wellness 

including physical, mental, financial, etc. The dedicated phone number 
has been provided multiple times and can access all of these services via 

the 1 800 number. There will not be 7 free counseling sessions per 
incident, per year for the employee and their family members. A live 

representative can be reached 24/7 at 1-800-581-1485. Retirees will also 
get an invite to these services. Katrelia says if there is a retiree that does 

not get an invite, she apologizes, and to please reach out so the retiree 
can be added to the list. Katrelia mentions that there are over 200 emails 

that are invalid so this issue will come up but she is here to help.  

Bill suggests that everyone that can do the groundwork to get this 

information updated, should help out with this so that the district can 

help these individuals.  

Sharon asks if our previous EAP was the MHN. Katrelia confirms this. 

Sharon says that the MHN is still being referenced as the EAP. Katrelia 

says that the web is going through a major overhaul but she has not 

received control of her page again and that her efforts to remove this 
information have not proven fruitful.  
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Discussion from Floor  

Bill says that a lot of members have brought up that nothing has changed 

with dental in quite some time. Members have asked why delta will not 
cover sleep guards and why orthodontics cover almost nothing at this 

point.  

Marcos says that there was a review done in 2019 and there might be 
room for updates on the Met Life DHMO. Bill says that if they attempt to 

modify this plan it will probably just go away and the district would need 

a brand new plan.  

Bruce says that the new company is struggling to process the HRA cards 

and other things. Members are saying that their dental and other offices 
are providing non satisfactory documents and the members HRA cards 

are being immediately blocked because of this. Bruce asks how to help 

these people. Bill says that specifically with dental offices, the member 
must provide an itemized bill after using the card. Bruce says that most 

members are not being provided an itemized statement. Bill says that the 
member has to specifically ask the office for this statement.  

Sharon offers the advice of telling the members that they need to 

download and submit an itemized receipt and to call the number on the 
back of their card for customer service.  

Claudette says if you go on the FSA website there is a card where you 

can say what you need to be reimbursed for.  

Joanne says she did not see the need for proper coding in the Q&A. 

Joanne also says that she was very unhappy to hear that the cards are 
turned off when this is a service that the member is paying for. Joanne 

asks if the communication that Bruce is sending out can be assisted with 
by Gallagher. Bill says the card is not cut off immediately and members 

are given multiple opportunities to settle this issue but many are non-

responsive. Bruce says that he thinks this could be a culture shift that 

needs to happen because he fell into this predicament himself and that 

the team can help members not fall into this problem. Bill says that he 

agrees that this can be avoided with more member education.  

 

Requests for Discussion & Upcoming Events 

A. Retirees 

None 

B. Actives  

None 
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C. Adjuncts 

None 

 

Public Comments  

None 

Closed Session 

None 

 

The meeting adjourned at 10:56 AM 


