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JLMBC Monthly Meeting 
November 8, 2022 

Minutes 
 

Joint Labor/Management Benefits Committee – *William Elarton-Selig, Chair, JLMBC 
MEMBERS ALTERNATES RESOURCES TO THE JLMBC 
*James Bradley, SEIU Local 99 *Dr. Celena Burkhardt, *Leon Marzillier, Retiree 
Hazel Alonzo, President Teamsters Local 911 *Laurie Green, Retiree 
AFT College Staff Guild, Local Dr. Mercedes Gutierrez, *Pamela Atkinson, Retiree, AFT 
1521A Vice Chancellor of HR 1521A 
Chad Boggio, Los Angeles /  
Orange County Building & 

*Rick Von Kolen, Director, 
Employee & Labor Relations 

Claudette McClenney, Retiree, 
SEIU Local 721 

 Construction Trades   *Colonda Hawkins, SEIU Local *Leisa Biggers, Director of HR 
Council   721 *Leila Menzies, Management 
James McKeever, President, L.A. Priscilla Lopez, Teamsters Association 
College Faculty Guild, Local 1521 
*Dr. Jessica Saint-Paul, Appointed 
by James McKeever  
*Bruce Hicks, President SEIU  
Local 721 

Local 911 
*Jo-Ann Haywood, AFT 
College Staff Guild, 
Local 1521A 

*Katrelia Walker, ESC, Human 
Resources 
Valendia Moffet, Director of 
Business Services 

Dr. Deborah Harrington, President, 
LACCD Administrator’s Unit 
represented by Teamsters  
Local 911 

 *Sharon Hendricks, Retirement 
Liaison, AFT 1521 
Isabel Alejandro,  
Management Association 

Fern Reisner, Chapter Chair, 
Retirees 
AFT 1521A 

  

*Dr. Luis Dorado, Management,   
President LAHC   

 
VISITORS/SUBSTITUTES—Arthur J. Gallagher & Co. (*Marcos Morales, 
*Timothy Jackson, *Louanne Wiegand), *Grace Chee, *Melinda Nish, *Nicole 
Albo-Lopez, *Brock Ruggeri, *Jeanette Gordon 

 
*Indicates “Present” 

 
The Benefits Committee meeting convened at 9:35 a.m. 
Location: Zoom 

 
The meeting was called to order by Bill Elarton-Selig, Chair. 

Approval of Agenda 
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Dr. Jessica St. Paul moves to approve the agenda as presented. Celena 
seconds the motion. The committee votes to approve the agenda and the 
agenda is passed as is. 

 
Convened to Regular JLMBC Meeting 

 
Approval of Minutes 

The committee reviews the previous meeting’s minutes. James motions to 
approve the minutes as written. Celena seconds the motion. The committee votes 
to approve the minutes as is. 

 
 

Discussion/Follow-Up Reports 

A. Medicare Reimbursement Form 

Bill presents the ASIFlex Medicare reimbursement form. Bill tells the committee 
to reach out to him if any of their members should need this form. The form is 
used to submit an appeal if a member is denied reimbursement for a Medicare 
part B related expense. If a member is late submitting a claim, they can use 
this form to explain their reasoning and request reimbursement. 

 
B. Open Enrollment Update 

Bill says that during the open enrollment process, Andy Duran helped 
immensely with the adjunct information. An issue with zip codes was corrected 
with Andy’s assistance. During this open enrollment, all adjunct employees had 
to go through the enrollment portal to continue or start their benefits. Next 
year, full time faculty will have to do the same thing. Bill says this process shed 
light on how many adjunct members are in the system. Currently there are 819 
members enrolled in benefits with 340 of them being adjunct faculty. 

Bill would like to know if anyone has heard of any members having issues with 
enrollment this year. If so, those issues can be communicated to the IT 
department and solved for next year. Dr. Jessica St. Paul would like to clarify 
that 340 adjunct employees completed open enrollment. Bill explains that the 
issue with zip codes caused the system to only show around 100 but once this 
was corrected it was confirmed that 340 adjunct members had enrolled. Bill 
further explains that the end of open enrollment is not an absolute deadline. If 
there was an error or issue, the JLMBC can be contacted for assistance. 

Bill would also like to note that the newsletter was a little late going out this 
year. The committee has tried sending it early and right before open enrollment 
to see which is most effective. Bill thinks that next year’s newsletter should be 
sent out in August and again electronically right before open enrollment. The 
reminder email from Carita seemed to be quite helpful this year. 
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C. Metro Cards for Staff 

Bill says there are no further updates on this. At the moment, the benefit is 
available to employees at the district level. Rolling out this benefit to the 
campuses will be explored but more information on next steps is needed. Bill 
says that Lisa is currently working on locating the current contract for this 
benefit and figuring out what the next steps will be. James requests that the 
committee leave this item on the agenda until the issue is resolved. 

Bill says there is a new Vice Chancellor of HR. It is confirmed that her name is 
Tiana Williams and her first day will be November 21st. Bill says that ideally 
she will be one more resource to assist with this once the contract is located 
and next steps are decided. James asks if the student’s commuter assistance 
can be offered to the staff. Bill says the committee can decide what direction 
they think is best once more information is found on the existing commuter 
benefit with the district. 

 
D. Long Term Care 

Marcos says that potential legislation may be passed in California requiring 
Long Term Care to be offered to residents of the state. Currently there are no 
further updates. The task force evaluating this legislation will make a 
recommendation to Governor Newsom by the end of the year. In January, 
Gallagher will present more information on this for the committee to discuss 
and decide how they would like to proceed. 

 
E. Spring Newsletters – Review Draft 

Louanne presents the updated active newsletter and begins to review the 
updates. Bill would like the title of the first article changed to “What it is, when 
and how to get started?” Bill would also like a small blurb letting the active 
employees know why it is important to begin thinking about Medicare. Bill 
requests that the Medigap information be highlighted in the last paragraph of 
this first article. The article will also need to outline that leaving the original 
Medicare for a supplement plan is relatively easy but coming back to original 
Medicare is more difficult. 

Sharon says that this is a very challenging area and the members have a lot of 
questions. Sharon suggests that it might be helpful if Bill sent out a note to the 
faculty that outlines some of the challenges and stresses the importance of 
members going to their union representatives for more information. Bill says he 
will work on this communication and also include a section explaining that 
employees do not need to apply to Medicare as long as they remain actively 
employed. 

Leon suggest shortening the title to something like “Medicare: Important 
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Things to Know”. Leon also asks if this article will be in the retiree newsletter as 
well. Bill says that it can be if that is the decision of the committee. Bill also 
says that it could be helpful for retirees to more clearly understand the option 
they have chosen and what their options are moving forward if they would like 
to change. Pamela says that there are early retirees who do not qualify for 
Medicare when they retire and including the article in the retiree newsletter 
would be helpful to that group of employees. Sharon says Pamela makes a 
good point and that this should be noted in the retiree version of the article. 

Pamela brings up the seven month window one has to enroll in Medicare. 
Pamela asks if there is more information outlining how this seven month 
window effects an employee’s benefits with the district. Bill says when an 
employee retires from the district, they can stay on the standard CalPERS plan 
if they are under 65. Members would enroll in Medicare if they are 65 or older. 
Bill also says what is confusing for the adjuncts is that they can retire, select 
retiree coverage, come back to LACCD to teach but would still be covered as a 
retiree and not as an active employee. 

Louanne presents the next article regarding mental health. The article outlines 
resources found on the CDC’s website and notes some of the resources 
available to LACCD employees through the EAP program. No edits are 
requested for this article. 

The next two articles speak on retirement and Medicare part B. They were both 
retained from the previous year’s newsletter. It is decided to keep both articles. 
The Medicare part B information will need to be updated with current dates. Bill 
will complete these edits and send them to Gallagher. The next article speaks 
on HRA accounts and will remain the same this year. 

The value of dental insurance is covered in the next article. It outlines the 
health issues that can arise from poor dental hygiene. Bill says the article 
should start by calling out the dental insurance available to members. Bill also 
says that Delta Dental should be sited at the bottom as the source for this 
article. 

How much sleep one needs is explored on the next page. It calls out the 
benefits of getting enough sleep, the risks of getting too little and some signs 
of sleep apnea. Sharon says she thinks this is a great addition and an 
important topic to cover. Bill says that the color theme should be darkened. 
Jessica agrees that a darker color would make the txt more clear and that the 
committee might want to consider making the font larger. Bill says that there 
may end up being a need for a printable version of the newsletter and an 
electronic version so that any reader would have access to the information. 

There is one more article retained from the previous year regarding the 
Employee Assistance Program. The last article offers healthy pantry make over 
tips for better eating habits. The final page covers contact information and has 
been updated to reflect current contacts. 
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Louanne asks if the committee would prefer to add a page outlining CalPERS 
resources or just offer some links on the first page. Timothy presents different 
resources that could be included such as plan designs, rates and instructions on 
how to find this information. Timothy also shows a few options for how the 
information can be laid out. Bill says he thinks a flow chart which guides 
employees to these resources would be best and should be added towards the 
end of the newsletter. Louanne says this will be added and the first page will 
remain a summary of what the newsletter includes. 

 
Wellness Update 

A. EAP 

Katrelia says that Brock Rugerri is here from LifeWorks and will be speaking on 
the utilization report and the LifeWorks add ons that were agreed to earlier in 
the year. Brock is the director of business development at LifeWorks and begins 
by sharing the quarterly review. Brock’s focus today will be discussing current 
utilization and how to drive further utilization. 

i. Quarterly Utilization Reports 

The current utilization is around 1.9% which is actually a little higher than what 
most programs see. Regarding the counseling services, the majority of use 
pertains to personal and emotional issues. Only 1% of issues discussed have 
been related to addiction. The largest areas of concern mostly center around 
stress, grief and depression and a fair amount of this has been attributed to 
inflation. Brock did want to call out that one individual did call in to discuss 
suicidal thoughts. 

Work Life Services covers a range of topics that do not pertain to mental health 
such as legal, financial and elder/adult care. 41 individuals have called in for 
these services. Unfortunately, there are not a lot of resources regarding legal 
issues but LifeWorks has been able to offer guidance regarding divorce, 
residential issues, planning for the future, small claims and other legal related 
topics. 

Brock shares a demographic report that depicts the type of employees calling 
in. The groups with highest utilization are full time female employees. Brock 
says that offering individual profiles for dependents is one aspect that can help 
drive utilization. Brock also reminds the group that members can now schedule 
appointments with councilors online. Most of the employees are currently 
learning about the EAP through human resources or internal communication. 
This is a helpful method because it gives space to talk about mental health and 
normalize the need for general wellness resources. 

There are currently over 500 members on the LifeWorks platform and 29% of 
user have at least one activity in which they are engaged. There are also quite 
a few members pending. Katrelia says that her recent campaign was effective 
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in gaining more members. Katrelia also says that some members do not read 
emails coming directly from LifeWorks and that is why there are separate 
information campaigns. Membership is expected to increase. The top tool kits 
being used by members center around financial wellness, stress and raising a 
child with special needs. Another tool offered by LifeWorks is the CareNow tool. 
This offers self-directed cognitive behavioral therapy. This is a great tool for 
individuals that do not wish to speak with someone but are still looking for 
help. The total wellbeing index shows that mental, physical and social health 
are all areas that the LACCD population could use assistance with. Only 3 
members have used the perks section available to them through LifeWorks. 

ii. LifeWorks Add-Ons 

Katrelia and the LifeWorks team have a plan in place to drive utilization of all 
the tools and perks. The peer-to-peer recognition add-on offers the ability to 
recognize coworkers for milestones, a job well done and many other things. 
This add-on also allows the sender to attach a gift card to the recognition 
message. The Gold Wellness add-on allows for personal and corporate 
challenges. This helps to drive utilization by gamifying challenges and offering 
wellbeing points, discounts and other incentives. Katrelia says the utilization 
report made it clear that the population is in need of assistance and needs to 
know what resources are available to them. 

The training hours were exhausted this year and quite a bit of budget was 
spent to help with the counseling needs of one specific campus. Brock was able 
to negotiate down the actual dollar amount owed for these counseling sessions 
because of the add ons. Katrelia believes that driving utilization for LifeWorks 
will help the members with future needs. Katrelia also says that utilization is 
driven by activities and communicating these activities to the employees. 

iii. Launch of Project Well-Being 

While the district’s website is on hold, Katrelia is looking for different avenues 
to get information to employees. 

 
 

B. ACES Aware 

This is a program offered through Kaiser and centers around reaching out to 
communities that have had adverse childhood experiences. With faculty 
members and students returning to classrooms, Kaiser has representatives 
offering trainings to help students or coworkers that may be dealing with a 
toxic stress episode. There are many underlying layers to this which are hard to 
understand and this program is meant to offer struggling individuals the help 
that they need. 

 
 

C. Right On The Money Challenge 
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LACCD is at the end of the first round of their first financial challenge. There 
were 231 participants and 21 total teams created. The total dollars earned is 
currently $16,289,700. The program has seen significant engagement and 
seems to be a great addition to the EAP. Katrelia says the goal of the EAP is to 
meet the needs of the members and she will continue to make sure the 
program is accomplishing that through challenges like this. 

 
 

Discussion from Floor 

None 
 
 

Requests for Discussion & Upcoming Events 

A. Retirees 

None 

B. Actives  

None 

C. Adjuncts 

None 

 
Action Items 

None 

Public Comments 

None 

Closed Session 

None 
 
 

The meeting adjourned at 11:21 AM 
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