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JLMBC Monthly Meeting 
November 9, 2021 

Minutes 
 

Joint Labor/Management Benefits Committee – *William Elarton-Selig, Chair, JLMBC 
MEMBERS ALTERNATES RESOURCES TO THE JLMBC 
James Bradley, SEIU Local 99 *Dr. Celena Burkhardt, *Leon Marzillier, Retiree 
*Hazel Alonzo, President Teamsters Local 911 *Laurie Green, Retiree 
AFT College Staff Guild, Local  Dr. Mercedes Gutierrez, Fern Reisner, Retiree, AFT 
1521A Vice Chancellor of Human 

Resources 
1521A 

Ernesto Medrano, LA/OC Annie Reed, Interim Dean of *Claudette McClenney, Retiree, 
Building & Construction Trades Employee Relations, SEIU Local 721 
Council Administration Leila Menzies, Management 
*Joanne Waddell, President, L.A. *Priscilla Lopez, Teamsters Association 
Council College Faculty Guild, Local 
1521 
Bruce Hicks, SEIU Local 721 

Local 911 
*Jo-Ann Haywood, AFT 
College Staff Guild, Local 1521A 

*Katrelia Walker, ESC, Human 
Resources 

Matthew Jordan, President, 
LACCD Administrator’s Unit 
represented by Teamsters Local 911 

 *Leo Costantino, Risk Manager 
*Valencia Moffet, Director of 
Business Services 

*Pamela Atkinson, Chapter Chair, 
1521A 

 *Sharon Hendricks, Retirement 
Liaison, AFT 1521 

*Dr. Armida Ornelas, Management,  Isabel Alejandro, 
President LAMC  Management Association 

*Leisa Biggers, Acting Director of 
HR 

 
   

   

VISITORS/SUBSTITUTES—Arthur J. Gallagher & Co. (*Marcos Morales, *Mirna 
Medina, *Rachel Parker), ASI Flex (Connie Benson, Katie Price, Dennis Jones, 
Mike Gill), Brian Walsh 

 
*Indicates “Present” 

 
The Benefits Committee meeting convened at 9:35 a.m. 
Location: Zoom 

 
The meeting was called to order by Bill Elarton-Selig, Chair. 

Approval of Agenda 

Agenda is approved with no modifications. 
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Convened to Regular JLMBC Meeting 
 
Approval of Minutes 

Minutes approved with no modifications. 

 

Discussion/Follow-Up Reports 

A. FSA/HRA Administrator Implementation 

Leo introduces the guests from ASI Flex, the new administrator for FSA, 
HRA and Medicare Part B Reimbursements. Connie Benson, the Director of 
Marketing starts by introducing the ASI Flex team on the call including 
Katie, Dennis and Mike.  

Connie begins by introducing ASI Flex background including that they are 
located in Missouri and were founded in 1983. ASI Flex has over 400 
clients nationwide in 38 states, including many public and private entities. 
Connie emphasizes that they work with many educational institutions and 
many customers in California, so they are confident in their ability to 
provide great service to LACCD.  

Connie shares that there will be a VISA card and mobile app for simple 
claim filing. Connie adds you are still able to provide filing the traditional 
way as well, via fax or mail. Connie says the card can be used effortlessly 
at the FSA Store online but that ASI Flex exclusively offers the FSA Store 
Cardless Pay, where the member does not need to bother with getting 
their card out but can just use the ASI Flex payment option and ASI Flex 
will pay directly from the member’s account. Connie adds that the FSA 
Store is a great place to direct members who may be in danger of losing 
their funds at the end of the plan year, as a place where they can easily 
spend those funds before the deadline.  

Connie says that ASI Flex offers email and text alerts, direct deposit and 
live help. ASI Flex does not have a phone tree when you call, you will be 
connected to a live person as soon as you call. ASI Flex also offers a rapid 
claims process where they can also check the status online that are 
processed typically within one to three days. Connie says they have many 
resources available online. Connie includes that their partnership with 
LACCD is off to a great start with educational information sessions that 
were very well attended and marketing materials, such as infographics, 
that are being used company-wide now. Connie informs that they are 
available with extended customer service hours. Connie adds that LACCD’s 
dedicated account manager is Katie Price, who the benefits team is able to 
contact directly. Connie says there are back up managers on standby if 
Katie is unavailable. Connie closes by sharing some customer feedback 
that greatly enjoys the claims process and customer services.  
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Before opening it up to comments, Bill wants the agenda adjusted to read 
“Member Comments” instead of “Member Complaints”. Bill explains he did 
not intend for the word complaints as most of the delay and issues have 
been on LACCD. Leo adds there have been relatively few lost accounts or 
balances, that WageWorks/Health Equity is still in the background, and if 
there are any issues, they can reach out to Leo so he can put them in 
contact with them directly.  

Joanne welcomes ASI Flex and shares a member had a question about the 
ASI Flex COBRA set up. Leo says to send it to him, as they had a very 
rocky COBRA transition.  

Leon confirms the ASI Flex live help phone number. Bill says if they have 
questions regarding the Medicare Part B reimbursement, to wait until it is 
officially open and the details have been worked out. Bill shares the plan is 
to have more information provided by the end of the month and then more 
details provided in December for a January launch with a normal run out 
period through March and then debrief after to find out what worked and 
did not work. Bill summarizes to say not to have them call on that matter 
yet since it is still getting set up. Leo shares that they are currently 
working with ASI Flex on the HRA document that will get the process 
moving, but is on target for the early December deadline to communicate 
the information. 

Priscilla shares that members have asked if the dependent debit cards will 
have the dependent’s names on them and how do they get their accounts 
unsuspended. Connie says the debit cards will be in the participant’s name. 
Connie explains they will receive two debit cards and if a dependent wants 
to use one of them, they just need to sign the back of the debit card. 
Connie says if a card gets temporarily deactivated, it is almost always 
because documentation is needed. Once they provide the documentation, 
the account will be reactivated. If the card is used for an ineligible 
expense, the participant can send a check or money order for that amount 
to be put back into the account. Bill comments that the idea of a check or 
money order seems out dated and a wire or ACH payment would be better. 
Dennis says they are able to do a one-time ACH payment when they call 
customer service. Bill clarifies if there is a fee associated with it. Dennis 
says there is not with ASI Flex. Dennis does say there is a fee for one time 
ACH for COBRA, and they do not have any control over that, as it is the 
COBRA software company they use. Dennis is hoping to get rid of that 
soon. Leo adds that they are closely working with ASI on the back end to 
get rid of those fees, and if not possible, they will reimburse them or try to 
figure something out to get rid of those fees. Leo says he will have an 
update for the next meeting.  

Claudette says she received an email asking for documentation, even 
though she knows all the services are approved and, as she knows she will 
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get other emails and calls about it, she would like to know why and how to 
handle. Katie says some situations where the claim will be automatically 
cleared, such as if they are and active employee and have insurance 
through LACCD and they use their card for a known copay amount. Katie 
also says if the expense is an identified reoccurring expense, then they will 
be automatically clear. Katie offers the example of someone with 
orthodontic care who uses their card for a $100 per month fee. They will 
then have to provide documentation for the first time and then if they go 
back to the same orthodontist and use the card for the same $100, then 
that will automatically clear. Katie says the third automatic approval will be 
if they go to a retail provider that has an FSA system in place to 
automatically identify the eligible expenses, they will also not require 
additional documentation. Katie provides examples of pharmacies, 
Walmart, and other such stores that would have this system in place.  
Katie says any other times, such as for a dental provider, vision provider, 
coinsurance, those will require additional documents. Claudette asks what 
sort of documentation is needed. Katie answers the itemized statement 
from the provider with the provider’s name, date of service, description of 
service, and the amount paid to determine it was an eligible expense. 
Katie says another type of acceptable documentation would be the EOB, as 
long as they can match up that that is what the card swipe was for. Bill 
asks Katie for a short article about what was just explained so it can be 
included in the newsletter to explain why a visa statement is not an 
acceptable form of documentation. Katie says there is also a lot of 
educational materials on their website, specifically on the debit card, that 
can be accessed. Bill would like the explanation that was just given, as it 
was so clear and easy to understand. Katrelia also says she can send it out 
as additional education. Dennis says they will provide information that 
breaks down the 5 pieces of information they need for approval 
documentation.  

 

B. HBU Staffing Update  

Leo says he is waiting on personal commission. Leo says they still have not 
released the list for the third person to bring them back up to full staff. Leo 
explains that they fought the replacement, as Sonya was an SRP, so now 
they are putting the list together. Leo says Mercedes and a lot of the 
people on this call were instrumental in explaining why this staffing 
shortage was not acceptable and so now they are working on getting two 
more people to help get the HBU back to full staff. Leo explains the current 
staff will be back 3 days a week in January and he does not see the third 
person being on board until January or February of next year.  

Bill wants to know if there is a plan to notify people about the confirmation 
letter not having the correct plans that people enrolled in on there. Bill 
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explains that he has received several emails about people concerned that 
they have no accurate proof of the plan they have selected. Leo says Andy 
does not have the ability to do the mapping immediately. Leo would like to 
get Bill’s help in writing a letter to everyone explaining if they were in this 
plan, they will be automatically enrolled in this plan, unless they made a 
change, which will be reflected accurately. Leo says they will need to 
explain the confirmation letter mistake but they will be enrolled in the 
intended role. Leo explains that IT does not have the resources to get the 
affirmative mapping. Bill says that should work for about 90% of the 
members; however, there was an issue with some adjuncts being able to 
select a plan. Bill gives the example that if they were in Kaiser last year 
and want Platinum this year, the mapping would not work and they were 
not able to pick the plan. Bill wants to know how they will fix that 
particular issue. Bill says he can share the names that had issues with Leo, 
but it seems they were from Pierce College. Bill says there must have been 
something with the way zip codes were set up because they weren’t able 
to select Platinum or Gold plans from the list. Bill says if they were in those 
plans prior to enrollment, they will be mapped but if they want to newly 
select them this year, it doesn’t appear they can do so. Leo thinks those 
can be handled individually and they can include in the letter if your 
enrollment still isn’t correct to contact them and they will fix it.   

 

C. Income-Related Monthly Adjustment Amount (IRMAA) 

Marcos says they will be providing a general overview of what IRMAA is 
based on some questions Bill received regarding the topic. Marcos says 
much of the information has come from the Medicare site and more details 
can be found there.  

Marcos summarizes Medicare basics, including what each part covers. 
Marcos says Medicare Part B covers the medical component. In Part B there 
is a set premium that everyone pays per month. Marcos explains that there 
is an additional surcharge for Medicare Part B and Part D for those with an 
income level over $88,000 per year as a single filer or $176,000 as a joint 
filer. Marcos says this has been part of the law since 2007. Marcos moves on 
to Medicare Part D and says this is voluntary coverage. Marcos says the cost 
can differ per individual. There is also the income level surcharge in force.  

Bill clarifies that they do not have to buy into Part D because the coverage 
offered by the district was credible. Bill says the problem is it is showing up 
on retirement stuff but most people are saying they see it but it’s not 
actually being deducted. Marcos says the only thing he can confirm is that it 
is voluntary but whether or not it’s credible, which he is fairly certain it is 
likely to be, he would have to try and reach out to CalPERS to find out.  
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Marcos refers back to his previous statement that the IRMAA is talking about 
that surcharge he mentioned based on income, is applicable to Medicare 
Parts B and D. Marcos explains that it is based on the tax return from the 
two years prior. For example, they will look at the 2019 tax return to 
determine the 2021 surcharge. Marcos says the member will receive a letter 
from Medicare and if they feel it is incorrect, the member can request the 
determination be reassessed. Marcos shows the surcharges and how they do 
vary based on the income level. Marcos says the Part D premium will vary 
depending on the plan selected.  

Marcos recommends people go to the medicare.gov site for more details and 
resources.  

Katrelia shares that she is currently coordinating with social security for a 
workshop on the 19th. Katrelia says they will also demonstrate how to 
coordinate the healthcare plans with social security.  

Joanne says they have been told for so long that they should not purchase 
Part D and wants to know if that is still the case, or is the answer highly 
individualized. Bill says that is one of the things that triggered the question 
because it is clear that the plans do meet the minimum requirement to not 
need Part D but with some adjustment that CalPERS made, it appears that 
they are charging something. However, Bill notes if you really look at the 
statement, they are charging it and then giving it back; it is not actually 
being deducted from anyone’s retirement, as far as he can tell. Bill says 
however that Corita mentioned that something did change with CalPERS 
right around 2014 but who it affects is so member specific that he may need 
help from Gallagher discussing it with CalPERS so he knows what questions 
to ask. Katrelia adds that CalPERS clearly states in the workshops that if 
they enroll in Medicare Part D on their own, they will be terminated from the 
plan, so it also needs to be addressed by the medical side. Bill just wants to 
make sure that all the information communicated to the members is 
accurate.  

Joanne wants to know how this is connected to the reimbursement issue. Bill 
doesn’t believe it is. Bill says looking at the scale most will fall into the first 
two categories, with a handful in the third. Joanne clarifies if the 
reimbursement will cover this Part D benefit. Bill says it will not. Bill explains 
if someone voluntarily buys an additional plan, they will not be reimbursed 
for it. Joanne wants to know what time the workshop is on the 19th. Katrelia 
says it will be from 1:00 -3:00 pm. Bill says with so many people retiring 
and the SRP’s it’s a good idea for the committee as a whole to have a better 
understanding of Medicare and how it works.  
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D. Spring Newsletters 

Mirna mentions there are not a ton of changes from the last draft. Mirna 
says Katrelia has promised some articles that will be placed into the 
drafts. Mirna says the wellness update will be included to destigmatize 
mental health. Mirna goes through and shows what has been finalized so 
far. Bill asks that the information that ASI Flex presented regarding the 
claims documentation from the eligible expenses be included. Katrelia 
recommends also including the infographic on how to register your 
account that they designed for LACCD.  

In reference to the TB requirement article, Bill says in January they are 
sending to send out notice to presidents of non-compliance, before this 
newsletter will go out. Bill is wondering if they should reference a notice 
recently sent or anything. Bill says he will discuss it offline because he 
feels it may need to be changed from time is fast approaching to you may 
have already received a notice that you are no longer in compliance, or 
something like that. Bill says he will coordinate with HR.  

Joanne wants to know suggest a page on all of the mandatory risk 
assessments or vaccinations that need to be done, including TB and 
COVID, since they have heard many times that they are trying to model 
the COVID mandate after the TB mandate. Joanne is not sure that people 
are focused on the TB mandate since they have been more so focused on 
COVID. Bill thinks this is a good idea. Bill thinks when this was originally 
drafted up there also was not the board mandated mask policy yet. Bill 
asks Leo to draft something up. Leo says that’s HR and Leisa is on the 
call.  

Celena would like to see the PSLF program changes included that went 
out in October. Celena explains it is giving anyone the opportunity to 
count past loan payments from around Fall 2007 towards the 120 
payments before your student loans are forgiven. Celena thinks in the 
past you had to be currently enrolled for it to count, but she thinks they 
have provided a wave for that rule. Celena will provide details.  

Bill reminds everyone that they must provide the details and follow up on 
the items we have discussed because if the core of the newsletter is not 
written for December, then it won’t make the February delivery date 
deadline. Bill thinks the feedback is good but will need to draw the line to 
stop adding major items. Bill says the drafts need to be read and 
reviewed when they are sent out and feedback provided directly to the 
Gallagher team. Bill says don’t wait for a meeting to provide the 
feedback.  



8  

Mirna continues through the drafts. Sharon says the LACCD retirement 
link provided is full of outdated information. Bill asks Sharon to go 
through the links and let Gallagher know if they are broken but they are 
not in charge of the information on the site. Bill says if they can’t be 
fixed, they should just the removed from the newsletter. Leo suggests 
providing just a generic link to the administrator’s website, depending on 
the benefit. 

Leo asks that the retirement maximums be updated. Bill reminds as a 
group, they will always be a year behind on the maximum since those 
numbers are usually released late in the year. Leo suggests inserting an 
IRS link, stating the current maximum amount as of printing and to visit 
the link for the actual maximum. Bill says the Spring one should be 
updated and accurate, it is more the August one for Fall that is usually 
released before the updated maximum for the following year. Bill agree 
the link would be better. Leo adds to contact the current administrator 
instead of putting any amounts. Bill says okay.  

Bill asks the committee to carefully read and provide feedback because it 
will become harder to fix, as it get closer to print. Bill asks to be cc’d on 
comments to Gallagher 

Wellness Update 

A. World Wide Wellness Endurance Challenge 

Katrelia shares that the World Wide Wellness Challenge is being offered in 
partnership with Kaiser Permanente. The prizes will be sent directly to the 
winners. Katrelia shares the details of trying to develop healthy habits 
challenge. Katrelia says they will have a drawing for those who log in at 
least 5 or the 7 days at the end of three weeks. They will do another 
drawing at the end of 6 weeks for 10 Versa Fitbits. Katrelia says UHC will 
also be providing prizes in conjunction with the wellness program. 
Katrelia explains they will have teams of up to four and can include 
household members. The School Federal Credit Union will provide pre-
loaded credit card prizes for the top 10 individuals. Katrelia shares they 
will be meeting each Monday for drawings and to hear about people’s 
successes, as well as speakers to help motivate and develop healthy 
habits. Katrelia says the teams can earn bonus points by logging 
additional activities from the push notifications. Katrelia is looking to have 
over 300 participants. Katrelia says it is open to retirees.  

B. LifeWorks EAP 
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Katrelia says the current provider is MHN but the district has provided the 
60-day cancellation notice with December 31st being the last day. 
However, Katrelia shares they will begin working with the LifeWorks 
integration and announcements. Katrelia says they are not the traditional 
EAP program they have seen in the past because they have a digital 
wellbeing platform. Katrelia explains you can see a therapist through the 
platform with a global network. Katrelia says you will get a live person 
when you call 24/7. If a caller is in crisis, they have a unique protocol to 
assist. Katrelia asked if they will be accepting new providers if they are 
currently receiving care elsewhere. Katrelia says they are not big on that 
because they should get what they need if protocols are followed 
appropriately within the seven counseling sessions per incident.   

Katrelia shares that the platform with all provide physical and nutritional 
training, providing a unique opportunity for active and retiree members. 
Katrelia says they are trying to set up single sign on set up for actives. 
Katrelia adds they are setting it up for up to 5 household members but if 
you need more, to reach out to her.  

C. Mental Health First Aid 

Katrelia shares they have recently held a full-day mental health resources 
retreat at East Los Angeles Collage. Katrelia says the theme was that “not 
all scars are visible” referencing the fact that through this time everyone 
has been dramatically affected. Katrelia gives an example where an 
employee was casually saying hi to a student and asking how they were 
doing when the student broke down and shared everything they have 
been suffering through this COVID period. The employee didn’t know 
what to do, so they covered how to handle such a situation.  

Katrelia says many employees realized they needed to pay attention to 
their own mental health as well and destigmatize mental health. Katrelia 
share they had a “mental health first aid at work” workshop to help 
people come into a general awareness about mental health in the work 
place, signs and symptoms, how to talk to people having a mental 
breakdown at work, and being more compassionate in general. Katrelia is 
working with Kaiser to provide similar 4-hour trainings for all employees. 
Joanne thanks Katrelia for all her work and feels this is so incredibly 
important. Joanne also want to clarify that EAP is available to all 
employees, regardless of enrollment in benefits. Katrelia confirms. Bill 
also adds that it is for anyone is their household as well.  

Priscilla asks how to enroll. Katrelia adds the link to the chat. Katrelia also 
includes that anyone in the household 13 years of age or older, can join a 
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team. Teams can be up to five members.  

Discussion from Floor  

Priscilla wants to know if there is someone updating the TB mandate list, 
as she has been contacted three times now, even though she completed 
hers in July. Leisa says the list has been updated. Leisa ads she will start 
sending out the noncompliance emails for those who have not submitted 
the TB testing. For those who have not submitted the information will 
likely be placed on unpaid leave.  

Claudette says she completed her TB test back in August but is receiving 
communications on it still. Claudette says it seems the Harbor College 
and the District are not communicating. Leisa asks Claudette to send her 
an email, since it is her understanding that the list has been updated.  

Requests for Discussion & Upcoming Events 

A. Retirees 

None 

B. Actives  

Joanne shares that the faculty guild met with management for their 
return to work MOU part two, for winter and spring.  

C. Adjuncts 

None 

 

Action Items  

None 
Public Comments  

None 

Closed Session 

None 
 

The meeting adjourned at 11:12 AM 
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