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JLMBC Monthly Meeting 
August 10, 2021 

Minutes 
 

Joint Labor/Management Benefits Committee – *William Elarton-Selig, Chair, JLMBC 
MEMBERS ALTERNATES RESOURCES TO THE JLMBC 
*James Bradley, SEIU Local 99 *Dr. Celena Burkhardt, *Leon Marzillier, Retiree 
*Hazel Alonzo, President Teamsters Local 911 *Laurie Green, Retiree 
AFT College Staff Guild, Local * Dr. Mercedes Gutierrez, *Fern Reisner, Retiree, AFT 
1521A Interim Vice Chancellor of 

Human Resources 
1521A 

*Ernesto Medrano, LA/OC *Annie Reed, Interim Dean of *Claudette McClenney, Retiree, 
Building & Construction Trades Employee Relations, SEIU Local 721 

Council Administration *Leila Menzies, Management 

*Joanne Waddell, President, L.A. *Priscilla Lopez, Teamsters Association 

Council College Faculty Guild, Local 
1521 
*Bruce Hicks, SEIU Local 721 

Local 911 
*Jo-Ann Haywood, AFT 
College Staff Guild, Local 1521A 

Katrelia Walker, ESC, Human 
Resources 

Matthew Jordan, President, 
LACCD Administrator’s Unit 
represented by Teamsters Local 911 

 *Leo Costantino, Risk Manager 

Valencia Moffet, Director of 

Business Services 
*Pamela Atkinson, Chapter Chair, 
1521A 

 *Sharon Hendricks, Retirement 

Liaison, AFT 1521 
*Dr. Armida Ornelas, Management,  *Isabel Alejandro, 
President LAMC  Management Association 

*Laurie Green, Retiree  
  

   
   

   
   
   

VISITORS/SUBSTITUTES—Arthur J. Gallagher & Co. (Marcos Morales, *Mirna 
Medina, *Chris Carpenter-Raines, *Vicky Sanchez)  

 

*Indicates “Present” 
 

The Benefits Committee meeting convened at 9:35 a.m. 

Location: Zoom 

 

The meeting was called to order by Bill Elarton-Selig, Chair. 

Approval of Agenda 

Agenda is approved, slight modification by Bill to add Fall Newsletters discussion 
 

Convened to Regular JLMBC Meeting 
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Approval of Minutes 

Minutes approved with no modifications. 

 

Discussion/Follow-Up Reports 

A. New FSA Administrator Implementation Update 

 

Leo states that after a slow start HRA card should start going out towards 

the end of month. ASI Flex also already started doing some 

reimbursements for the FSA that were pending from Wageworks. We are 

making progress. We received a letter from them and they seem to be a 
lot more communicative than Wageworks. Leo states the committee is his 

eyes and ears on the user end and asks that they please write him directly 

if they see something that doesn’t look right or if they want something to 
look better or different. ASI Flex are very receptive and very good 
business partners. But Leo doesn’t always see what the Committee sees or 

he interprets things differently - especially for the retirees, Leo doesn’t see 
what it looks like on their end. Leo hopes to get the Medicare part started, 

maybe September. ASI Flex have done this type of administrative work for 

other districts so they know the business rules. Leo anticipates this would 

go pretty fast. But the commitment was to start the FSA/HRA 
administration first so that is what we are doing.  

Bill asks if there was any questions and mentions that he did send a 
newsletter with some details about what happened, when it happened and 

why it happened (in regards to the new CalPERS plans). Bill made that 
available to all faculty units to do with as you see fit. There are questions 
as to when the cards went out. The District wasn’t really smooth about 

communicating that the cards were going to go dead on the 23rd, but that 
was the lack of staff at the district.  

Joanne was asking if any of this was the new vendor’s fault. Leo responded 

no, he has tried to keep them in a bubble so that we don’t get off to a bad 

start with them. Truly they’ve done a pretty good job all things consider. 

Based off Leo’s weekly implementation call they are going to be a good 

and responsive partner which Wageworks really was not the last couple of 
years.  

Joanne wants to know if there is anything we can do for folks who have 
incurred any out-of-pocket expenses that they shouldn’t have incurred. 

Leo said that they will get reimbursed, nobody is out any money. They just 

have to turn claims in to get reimbursed. There is 100% continuity nobody 

has lost any money or the ability to have anything reimbursed. Let’s make 

sure that message is clear to everybody. 
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Joanne asked which communication is going out next? Leo was not sure 

and he was going to find out on tomorrow’s call. Leo stated if they believed 

there should be some in between communication that’s something we can 

do. 

Joanne suggests we send out something weekly or twice a week as this is 
the month faculty start looking at their emails as opening day is upon us. 

Leo said he will work with Bill as he goes all year long. Asked Bill to 

provide some key dates and verbiage that will trigger some attention so 

that everybody can start looking at this stuff. 

Bill said that the biggest problem we had this time was that we did not get 

out any communication before ASI/Flex to let everybody know that 

ASI/Flex was legitimate. Our District gets phished quite a lot and people 

get very paranoid when they see an email and they are asking for 

information and they don’t know where it’s coming from. I know they are 
working hard to try to staff up a bit but overall the RFP was very 
devastating and the planning forward to replace those positions or to have 
someone replace severely lacked and has impacted greatly our very new 

retirees that took the SRP. Their inability to confirm medical benefits, right 
wrong or indifferent they are having a very hard time. Bill asked Armida to 

take that back to management. There needs to be some support for HR 
and staffing to get things done.  

Sharon wants to pig back on Joanne’s and Bill’s comments. Sharon 

mentioned that Bill sent out some communication to the faculty and she 

thinks that verbiage that was helpful for Leo. And she thinks it would be 
helpful to have something from the district. Communication is going to be 

key. It’s a new process and people are confused by it. Maybe explaining it 
multiple times will be a good thing.  

Leo agrees to reinforce communications.  

Fern Reisner wanted to know if the retirees and classified staff will be 

getting that communication. Leo said that anybody that is participating on 

HRA and FSA will get that communication. 

Bill said that Fern will get communication from her unit, he sends 

something directly to the Ameritus unit for faculty. We have very limited 
data on retiree emails.  Leo said that there is no retiree emails. We are 

doing the best we can. Fern suggests to notify Pam Atkinson.  

 

Priscilla Lopez asked if they know what the card look like? Is it going to 

look the same as the last one? Leo had no idea but he will follow up. 

Hazel Alonzo has a question and a comment, they sent out a mass mail 

communication to all the retirees and providing information since we don’t 
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have all the retiree emails.  My question to Leo, because the FSI/Flex card 
are coming towards the end of the month nobody at this point can do a 

procedure unless they pay out-of-pocket first because I know the issues 

we are having are they are not used to that and some of them can’t afford 

to pay out-of-pocket so now they are having to wait until they get the 

physical card. Hazel asks if Leo knows of or has had a conversation with 

ASI/Flex whether they can issue temporary cards for individuals as they 
are some medical procedures that are time sensitive and we have 

members that cannot wait a month to get those cards. Leo said that he is 

hoping that it is not going to take a month since they have all the data and 

said there is no temporary cards. They are coming out in the next 7 to 10 
days that is as good as it is going to get unfortunately. 

Leo said that ASI Flex handles the Cal States, UC and the State of 

California and they are used to the big public sector and thinks that once 

the implementation is complete we are going to do quite well with them. 

Claudette McClenney said she received a lot of emails from retirees as they 
need procedures so they just have to wait and if they don’t have the 

money to pay upfront? Leo responded with yes, there is no other solution. 
They will get a refund if they spend it upfront.  

Are balances going to be accurate coming over from Wageworks? 

Claudette states she had to get glasses and paid $1,000 out-of-pocket, 

and some people can’t afford to do that. When she called Wageworks, they 

told her she had $1,500 which is not right as she rarely uses her account, 

so Claudette wants to make sure that the dollar amounts come over 
correctly.  

Fern Reisner said her amount is off as well and suggests to be your own 

advocate and make sure it’s accurate.  

Bill states it would be easier to understand were your money is with ASI 
Flex. Our data rolled over to them so it should be accurate. By September 

1st the money should be synched. 

 

B. Medicare Part B Reimbursement Update  

 

We were able to include the CalPERS information. We were also able to 

update the medical information for all 3 newsletters. Leo explained that not 

that much has changed. Overall amount covered by the district is flat. 

The really big changes comes with the 3 Anthem PPO plans. PersCare or 

Pers Choice plans are equivalent to new Pers Platinum Plans. If you are 

enrolled in the select plan you will been enrolled in the Gold plan.  

We are moving slightly closer to the 90/10 coverage. With the exception on 
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the max-out-of pocket as that has gone up over the years.  

Choice plan is going away and becoming gold, it’s a much bigger network.  

 

Armida Ornelas wanted to confirm, that the platinum is the default plan - is 

that the case if you were in either Choice or Care? Leo confirmed.  

This year the plans moved away from the 80/20 and moved to the 90/10 at 

no additional cost to employees. Leo confirmed.  

 

Fern Reisner wants to know when open enrollment will start? September 
20th - October 15th  

 

C. Fall Newsletters Discussion 

 

 

Sharon Hendricks points out that the 888 number is not operational due to 

public health crisis. She asks, is there anyone to answer the phone? Leo said 
he asked to patch the phone through VOIP, but it’s been 18 months and 
they are still working on it.  

 

Bill asked if we can add a blurb about the Part B that details will be coming. 

AJG to add blurb. Something short that it will be forthcoming. Only add to 

the retiree newsletter. 

 

Fern Reisner wanted to know if someone is out of town during open 
enrollment time frame, can she log in to the portal to check to see if they 

have been converted over to the new plan. Leo said that retirees would go 
through CalPERS directly. They should come to the district for dental & 

vision. Retirees don’t go through the portal. Leo was not sure if they would 

go through the portal for vision and dental and Leo was going to check. 

 

Bill provided approval to go ahead and send newsletters to print. 

 

D. CalPERS Medical Plan Changes Update 

 

E. HBU Staffing Update 

 

Leo said that they have clearance for the first of two position to hire. 
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Hope that person can be in place by the 1st week of September. And a 
second list for the 2nd hire is coming out but we are half way there with 

our staffing. 

Sharon Hendricks asked if there are any plans to hire in the retirement 

unit? Leo said no as that is a payroll position. There is a re-vamp in the 
HR unit.  

 
 

Constituency Reports 

A. Retirees  

None 

B. Actives 

None 

C. Adjuncts 

None 

 
Requests for Discussion & Upcoming Events 

 

A. Retirees 

None 

B. Actives  

None 

C. Adjuncts 

None 

 

Discussion from the Floor 

Bob Blake requested we discuss the issue to offer pay day loans.  

Pamela said it was a horrible idea unless it’s free.  

Leo wants to know if the team approved of this or if they want to have a discussion. 

Nobody is interested in this and will let Dr. Gutierrez know.  

 

Action Items  

None 
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Public Comments  

None 

 

Closed Session 

None 
 

The meeting adjourned at 10:43 AM 


