
 

 

 
Minutes  

February 12, 2013 
Guild Office 

PARTICIPANTS:  
Annie G. Reed, 911 Teamsters; Stacey Allen, Health Benefits; Leila Menzies, Business Services; Art Brickman, VP 
IBEW #45; Sue Carleo, President Valley College; Galen Bullock, SEIU 721; Armida Ornelas, Faculty Guild; Dorothy 
Bates, Staff Guild 1521A; James Bradley, Local 99; Barbara Harmon, AFT 1521A; Amy Roberts, AFT 1521; Katrelia 
Walker, JLMBC; Ken Takeda, VP Admin/Mgmt; Peggy Wagner, Head of Ops Aetna; Nancy Carson, Admin Retirees 
(Teamsters); Ethel McClatchey, Emeritus Chapter; Gary Delaney, WFIS; Kristin Yokoyama, WFIS; Terri Mendez, 
WFIS 
 
I. Call to Order          
II. Approval of Agenda – approved         
III. Approval of Minutes-approved        
IV. Public Comments - Nancy spoke regarding concerns about Medicare Parts B & D premiums.  Contributions 
appear to be expensive. There is discrepancy between retirees vs. those retirees who receive the same benefits but 
the costs differ. (retirees at age 55 or 60 do not have a contribution.) There is a request to review the contributions to 
be more affordable.       
 
V. Aetna Resources for Living (EAP) - Katrelia brought the Aetna EAP team: Diana, Moffett, as well as 
representatives from various colleges Katrelia discussed handout.  The goal is to discuss the challenges and current 
status of the program. Our target benchmark is a 5% benchmark.  We want the members to use the program.  We 
need to keep the program visible. The crisis of Proposition 30 drove people to use the services by advertising the EAP 
program. Valley College hosted 19 training programs. Some challenges are with the IT Department related to the 
handouts.  The biggest concern is not having enough time to coordinate or communicate the plan as it should be. For 
example, there is no printing budget to rely on. Katrelia is proposing a printing budget, which would be divided between 
the 10 locations. The current EAP contract includes a total of 90 training hours which offers only 9 hours per location.   
 
In addition to the EAP contracted hours, other resources were obtained through the local community.  An EAP 
workshop is scheduled on 2/27/2013 and will focus on violence and shootings; prepping the employees and students. 
We are trying to keep the employees posted with the EAP related events, offerings, and workshops.  Genesee 
program (sexual assault trainings) assist a safe haven for the families, as well as referrals. Trainings include 40 hours 
and include topics such as Healthy Relations, Safety, Self –Defense (trainings provided through Sherriff’s office).  
 
Katrelia discussed the Annual Calendar showing all EAP events. (Note the name change from Horizon to Aetna 
Resources for Living).  She would like more opportunities to discuss the EAP program offerings,  such as an EAP 
Orientation. She shared that this is too difficult to do on Flex Day).  Katrelia would like to promote this as a Public 
Service Announcement. The concern is that some groups do not get the emails.  We need to improve and keep the 
EAP program visible. What about speaking to Chapter Presidents? We need to work with Faculty side.  
 
EAP Utilization: includes 2 handouts 
Aetna Handout #1 - New campaign name: “Resources for Living” – focus on people’s issues of everyday life.  Reduce 
the stigma of being there for just “Mental Health”.  The program also includes services such as Tax Assistance, 
Fulfillment Services such as elderly needs, travel arrangements, and counseling for Elderly Care. Information was 
presented in the Aetna packet by Peggy Wagner.  Such topics include: Total Usage, Member Usage and usage 
between LACCD vs. Aetna’s College Customers.  A Breakdown comparison was also included as well as Performance 
Guarantees; shows the measures of Performance Standard vs. Actual Performance (Timeliness of Appointments: 
Emergent/Urgent/Routine).  
 
Aetna Handout #2 – Annual Utilization Report for 2012.  Group discussed that they would like to obtain more data vs. 
only face to face visits. Include website access data and the related categories. Group is requesting the monthly  
newsletter include a designated EAP section. Page 3 was also discussed in detail (Total Usage: Member vs. 



 

 
Organizational Usage).  Aetna mentioned that they work with the CalPERS medical providers except for Kaiser.  Those 
Kaiser members may negotiate directly with Aetna.  Out-of-Network providers can also work directly with Aetna.  
 
Page 7 is related to Adult Care (Elderly Care Assistance, and Living/Skilled Nursing Facility) LACCD can promote this 
info via newsletter or perhaps come to a retiree meeting (4/19 in afternoon??). Concierge services are convenience 
services designed to save people time, like Angie’s List.  Some examples of Aetna’s Concierge services include Travel 
Assistance, Pet-Sitter, Medicare Part D, and Self-Insured Health Plans. The challenge is getting this information out to 
the Retirees. The rest of the report goes through further details, and the Training Overview, which includes the 
contracted 90 hours. The Aetna EAP Website is: www.mylifevalues.com.   
   
VI. Health Benefit Unit Report/HRA District Financial Update – Refer to Leila’s handout: “HRA Balances” 
which reflects available funds of $12,364,493. Total participants with the various balances have been included in the 
report.   
      
VII. Communications Committee Update      

A. Adjuncts Enrollment Process – Communication Piece & Meeting Update (2/26 next meeting) - 
data has been requested to fix this incorrect premium issue, which reflects a 16% increase.  More 
news to come. There is also an issue with Leila’s emails, which are under “Suspect” /“Spam”.  Data 
should be expected this week (2/12).  Adjuncts can still go back and select a different plan now.  
Another glitch is that the district’s contribution has changed.  

 
B. Website Update – the problem stems from communication the information at Employee Orientation 

for new hires. The old website was not user friendly. The Orientation Adhoc Committee discussed 
being involved with the new website format.  The new version includes part of Wells Fargo format 
and LACCD’s new narrative format. Katrelia has the information such as the video, and software 
(“Articulate”, which is web-based software from 2009).  Mike at Pierce College can provide this 
training, which was initially set-up.  Orientations are included in this software. Katrelia needs to get 
trained.  The due date for the new website February 28..  The question is:   “WHO should be 
training?”. Is this work for 1521A Unit or should someone in Classified be doing this? Voice-Over via 
PowerPoint was discussed.   

 
VIII. Request For Proposals (RFP’s)        

A. Basic & Voluntary Life Insurance, Accidental Death & Dismemberment/Timeline – Kristin 
discussed the timeline handout.  We discussed the date of June 12th at Valley College. On the 
handout, please change the “Contracted Award Date” to July 10th at district office.  There was a 
motion to approve the timeline. 

B. VSP Vision Coverage Options/Timeline – The Board needs to approve any plan changes.  Please 
note July 10th as the due date for “Implementation of Changes”.  Include this info (create timeline to 
coincide with the CalPERS/Jan 1st renewals) 

 
IX. Health Benefits Satisfaction Survey – Once edited, group can email to Actives, and mail to Retirees.  
(return with stamped envelope). Edits: include the medical plans/providers/CVS RX/ where necessary.  Continue 
formatting of rank titles. For Section labeled, “#7”, include single column format.  Under Personal Data: include 
categories of employees: Adjunct/Retirees/District.  Personalize for correct class of employees.  Differentiate for 
classes.  Keep on agenda for next meeting. Separate Benefit Importance vs. Options vs. Wish list add 403bs and 457.  
In #7 include for all coverages in #6.    
         
X. Health Reimbursement Arrangement (HRA) 2014 Update – the guidelines for HRA continue to evolve.  
If HRA works in tandem with medical, you have an INTEGRATED HRA.  Because CalPERS sets a cap, CalPERS met 
the removal of limitations (this benefit is NOT considered a separate benefit).  We can now carry over any HRA 
balance. As of today, we can still receive the 1/1/2014 contribution to our HRA accounts.  Liliana highly doubts that this 
information will change. The information was based on an FAQ.  WFIS can provide this data to the Board.  There are 
some employees who declined and do not participate in the HRA.  If they declined medical and enrolled in ancillary, 
the member must be enrolled in medical in order to participate in the HRA. We can include an update in the newsletter. 
 
XI. Wellness Update/Wellness Resolution - 2/6. Final draft was approved.  Katrelia spoke about the Kick-off 
event with Press Release, and internally through the district.  The campaign was focused on Heart Disease 
Awareness, where everybody wore red.  Trade-tech students were invited to display their red fashions. ”.  Recipe cards 

http://www.mylifevalues.com/


 

 
were passed out. They would like to create a small newsletter to take their “Heart to Heart”. Katrelia went to ASO 
President’s meeting, where there were guest speakers.  The district office did a quiz and passed out water bottles. This 
was a good campaign for first kickoff.  The next upcoming event is the Health Expos.  We would like to collect our own 
data through the health data assessments (Online Health Risk Assessment from Aetna).  HR is notified of the results. 
Cost is $.35/per member, who goes online to complete the assessment. We need approval from the Board to do offer 
this service. The goal is to get at least 300 participants/location. A decision needs to be made as soon as possible for 
the March 11th Health Expo. Committee agreed to vote electronically. Biometric vendors will be there as well and will 
compare results with last results. 
         
XII. Voluntary Benefits – refer to packet provided by WFIS.  Kristin explained the various plans, which are paid 
by the employee. The handout contained information about: Critical Illness/Medical Supplement/Accident/Voluntary 
Disability/Life with Long Term Care/Voluntary Long Term Care/Auto & Home/Paycheck Purchasing Programs/Legal 
Services/Telemedicine (offers consultation from a doctor). WFIS can price the Voluntary Disability/LTC/Pet 
Insurance/Medical Supplement. 
       
XIII.  “Labor United for Universal Healthcare” handout provided by Ethel:  A question was posed: “Why can’t 
Medicare Part D premiums be deducted from our pension?” HHS/SS bill requests for 3 months payments.  Armida will 
follow up with Sharon. 
 
(Labor Caucus to follow meeting) 
 

Next JLMBC Meeting will be held March 12, 2013 at the Guild Office 
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