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A Collaborative Partnership: It really works!

LA Valley College

2. Outstanding Collaboration with Business and Industry

Dr. Deborah diCesare, Dean of Economic & Workforce Development
Mr. Lennie Ciufo

This past year, LAVC assisted three employers open four new retail food
stores and provided additional staff for two existing stores in the
Southland. The Job Training Office at LAVC served as the catalyst
connecting the various partners together. The project was endorsed by the
Workforce Investment Board (WIB) and funded by workforce
development agencies. Potential employees were provided by the
WorkSource Centers, with the curriculum being developed by LAVC. In
total, 191 employees were hired into full-time positions with benefits.

Administration of Justice Student Club

East LA College

8. Best Community Collaboration and Service

Ms. Gayle Brosseau, Dean of Economic Development

Mr. Patrick Hauser

ELAC’s Administration of Justice Club consists of over 100 enthusiastic
members from three club chapters. Peer-elected officials govern the club.
It was founded upon the ideal of providing students with realistic, timely
insights and experiences of the criminal justice system as they prepare for
entry into the workplace. While socializing with others who share
common academic and career goals, members participate in community
service projects with a focus on charitable works.

An Integrated Approach to Marketing Career Programs

East LA College

7. Best Marketing and Recruitment for Vocational/Technical Career
Programs

Ms. Renee D. Martinez, Vice President of Workforce Development

Ms. Sharon Tate, Ms. Trish Glover, and Mr. Yegor Hovakimyan

East Los Angeles College is completing it’s fourth year of a marketing
plan which has the following goals: “to create and maintain a positive
image of the college that will generate increasing enrollment, community
support, and industry partnerships; and further, generate internal support
by communicating with faculty, staff, students and alumni. This program,
through the use of new program brochures, college recruitment materials,
a redesigned website, and many new advertising and public relations
efforts, has enabled ELAC to continue to maintain the largest enrollment
within the district.
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Career in Child Care Training Program (CCCTP)
LA Mission College

9. Best Track Record

Mr. Edgardo Zayas, Dean of Academic Affairs

Ms. Morena Escobar

Brief Description: the Los Angeles Department of Public Social Services (DPSS) funds The
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Brief Description:

Careers in Child Care Training Program (CCCTP). This program was
developed to train motivated CalWorks participants to work in the field of
Early Childhood Development (ECD). This program provides training to
current TANF recipients who have a desire to work with young children as
a career. Of a total of 48 participants, 100% completed their Associate
Teacher Permit/Skills award, 63% completed their Pre-school Certificate,
63% completed their Teacher’s permit, 27% completed their AA Degree,
and 80% found full time employment.

Cinema-Television

LA City College

2. Outstanding Collaboration with Business and Industry

Dr. Joyce Moore, Dean of Academic Affairs

Mr. Vaughn Obern

The Los Angeles City College, in conjunction with the Cinema-Television
Department has contracted with the Occidental Studios Institute to provide
training for disadvantaged youth. With a grant funded curriculum
developed by the Cinema-TV Department, instructors will work with
industry professionals to provide specific training in basic production staff
skills, camera assistant skills, electrical skills, set construction, and
dressing, and set operations.

CommunicationsPlus

Pierce College

1. Integration of Academic and Technical Skills

Carole Delgado, Associate Dean of Workforce Development

Dr. Donna-Mae Villanueva, Dean of Business, Tech, & Creative Arts
Mr. David Oshima, Mr. Rob O’Neal

Pierce College, Grover Cleveland High School, and Listening for
Greatness Media Productions are partnering to design and implement a
program in communication arts — CommunicationsPlus — for high school
students in the San Fernando Valley. The project develops students’
understanding of media arts and technology as vehicles for
communicating ideas, feelings, concepts, and issues to others. Using
innovative threading of staff, content, and anticipated outcomes, the
project engages these students in a highly interactive exploration of

modern communication, building their academic, artistic, and technical
skills.
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Community Literacy Academy (CLA)

LA Mission College

4. Flexible Class Scheduling

Mr. Edgardo Zayas, Dean of Academic Affairs

Ms. Angelica Toledo

Mission College, in conjunction with LAUSD Maclay Primary Center has
been able to open a 2.5 hour preschool program four days a week in the
city of Pacoima, an area of the north San FernandoValley with a large
immigrant population with limited English proficiency and high
unemployment. The preschool focuses on literacy and school readiness
skills. While children are in their classroom their parents are attending a
non-credit ESL class just a couple of doors down on the same campus!
The goals of the CLA program are to have children better prepared for
schools, create a life long love of literacy and learning within the family,
and to assist parents to become self reliant within their community. The
program currently has thirty families enrolled.

Computer Application and Office Technologies (CAOT)

LA City College

3. Creative Use of Instructional Technology

Dr. Joyce Moore

Dr. Thelma Day, Ms. Arlene Zimmerly

The CAOT Department at LACC has designed its Web pages first and
foremost with the students’ needs in mind. The ultimate goal of our Web
sites is to provide students with better, more dynamic classroom
instruction that is presented in a variety of ways to address different
learning styles. We want our students to be encouraged and motivated to
attain high grades in their classes and to realize that they will be rewarded
for their hard work as they meet the criteria for the variety of certificates
we offer. The Web sites makes it convenient for students to access vital
forms, handouts, and hyperlinks to other helpful sites or related pages on
campus or from home around the clock.

Cosmetology

LA Trade-Tech College

2. Outstanding Collaboration with Business and Industry

Ms. Cynthia Morley-Mower, Dean of Academic Affairs & Workforce Dev
Mr. Elton J. Robinson

In keeping with the high standards of the Beauty Industry, the LATTC
Cosmetology Department maintains a comprehensive theory and practical
partnership with Pivot Point International and Milady’s to help train and
graduate quality students. The students go through our 1600 hour program
with seasoned instructors that utilize state of the art support materials such
as DVD navigation instructions, Power Point presentations and closed
captioning for the hearing impaired to name a few. Instructors invite
established beauty salon and supply owners, make-up artists, hairstylists,
and educators to share the depth and breadth of their experience and keep
students motivated and focused on their careers.
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Critical Thinking: Problem Solving, Decision Making, and
Creativity Certificate Program

LA City College

2. Outstanding Collaboration with Business and Industry

Dr. Joyce Moore, Dean of Academic Affairs

Dr. Rochelle Sechooler

This novel program at LACC meets the specific needs of the Los Angeles
County for competent knowledge workers while providing county workers
with training and education to expand opportunities for advancement and
promotion. The demands of the post-industrial, brain-based economy
make the ability to solve problems, make decisions, and think creatively
necessary skills. Extensive and outstanding collaboration between the
college and the county produced a curriculum that not only incorporates
real county work issues, but also makes them a focal point of the course.

Developing Skills in Automotive Technology

Pierce College

7. Best Marketing and Recruitment for Vocational/Technical Career
Programs

Ms. Carole Delgado, Associate Dean of Workforce Development

Dr. Donna-Mae Villanueva, Dean of Business, Tech & Creative Arts
Mr. Tom Rosdahl

During the three school years from fall 2002 through spring 2005, the
Automotive Service Technology Program at Pierce College has worked
closely with Nissan North America and the Nissan Foundation to recruit
and educate high school juniors and seniors in the automotive service
industry. This has benefited high school students significantly, who have
been able to use Pierce College credit in Automotive Service, while
receiving special presentations from Nissan Automotive specialists on new
styling and engineering innovations. The partnership has also fostered a
solid working relationship between the college, Nissan North America,
and Nissan and Infiniti dealerships in the greater San Fernando Valley.

Economic Self-Help

LA Mission College

2. Outstanding Collaboration with Business and Industry

Mr. Edgardo Zayas, Dean of Academic Affairs

Mr. Allen Aghajanian

LAMC was awarded a Congressional Directed Grant by the U.S.
Department of Education to develop this program entitled “Economic Self
Help” in order work with participants to alleviate some of the daunting
uncertainty and lack of knowledge of new entrepreneurs and existing
businesses as a result of the changing and unstable economy post 9/11.
The program taps into the knowledge base of experts in fields such as
importing, exporting, writing successful business plans, international
business resources, finding products to buy and sell, understanding U.S.
Customs and FDA regulations, and more. To date over 86 individuals and
businesses have benefited from this extraordinary program.
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Electronics & Computer Technology Restructuring State of the Art
Curriculum
LA Trade-Tech College
5. State of the Art Curriculum and Competencies
Ms. Cynthia Morley-Mower, Dean of Academic Affairs & Workforce Dev
Mr. Eric L. Chavez, Mr. Walter Taylor
The definition of Electronics in the Workforce has been expanded to
include such diverse areas as:

0 Automotive electronics

o Home electronics

o Urban infrastructure electronics

o Transportation electronics

0 Building structure electronics
Realizing that electronics programs need to adapt to meet the growing and
anticipated needs of the workforce, the Electronics Department at LATTC
has worked tirelessly to integrate new curriculum that reflects these
changes, in particular teaching students and present employees how to
integrate the use of automated systems and computers in their work.
Fortunately, many workers in the field realize the importance of life-long
learning, and are beginning to embrace the concept.

Engineering

East LA College

6. Successful Encouragement of Non-Traditional Goal Pursuits

Ms. Gayle Brosseau, Dean of Economic Development

Mr. Vince Moretti, Mr. Rudy Pereda, Mr. Jose Ramirez

The Chair of the Engineering Department at ELAC, Vince Moretti, has
developed a three pronged plan as a holistic approach to recruiting and
retaining engineering students at the college including: 1) A Strategic
Plan — that focuses on doubling enrollment over the next three years
through Tech Prep, CACT (Center for Applied Competitive Technologies)
and the Siemens Industry/Education Partnership; 2) A Curriculum Plan —
which will evaluate the entire curriculum over a five-year period; and 3) A
Marketing Plan — which includes working with MESA (Math, Science,
and Engineering Association) on activities to boost student enrollment
from area high schools. ELAC has received national recognition for its
enrollment and high transfer numbers of minority (predominantly
Hispanic) students.

Family Technology Enrichment

LA Harbor College

9. Best Track Record

Mr. Bobby McNeel, Vice President of Economic Development

Ms. Juanita Naranjo

Using funds from the Family Support Program in Service provider area
(SPA) 8, the Family Technology Enrichment program brings two
generations from each of 25-30 families together in the greater
Wilmington area to weekend classes that teach them to build a personal
computer from components supplied by the special funding. Children and
their guardians work together to build the computer, initialize the hard
drive, and learn the basic skills of the Microsoft Office suite of programs,
also supplied by the special funding.
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Fashion Design

LA Trade-Tech College

9. Best Track Record

Ms. Cynthia Morley-Mower, Dean of Academic Affairs & Workforce Dev
Ms. Carole Anderson, Faculty: Helen Armstrong, Nicola Baccari, Mary
Brand-Njoku, Marva Brooks, Madeline Coreas, Dixie Cunnigan, Pat
Davis-Evans, Finna Drebskaya, Dorothy Foral, Joyce Gale, Nurit Glass,
Yuki Hatashita, Debbie Johnson, Hyein Kim, Michele Lininger, Linda
Melin, Iris Petrie, Carol Sapos, William Stafford, Delia Thornton, Benito
Torda, Ruth Watanabe

As Trade tech celebrates its 80" anniversary, what could be a better
opportunity to reflect on one of the college’s premiere programs? It was a
partnership with the fledgling Los Angeles apparel industry that resulted
in the formation of the Fashion Department at the city’s first primarily
vocational school. That was the beginning of a relationship with local
industry that has flourished throughout the years. The dedicated faculty is
unique in that many of them are graduates themselves, and the
contributions of former department coordinator and dean Sharon Tate,
have been invaluable in contributing to it’s overall success.

Fire Technology

East LA College

2. Outstanding Collaboration with Business and Industry

Ms. Gayle Brosseau, Dean of Economic Development

Mr. Dan Sullivan

Under this collaboration, this partnership, led the L. A. Fire Department’s
(LAFD) Darren Palacios, Battalion Chief, and Eddie Marez, LAFD
Engineer and Lead Instructor in the F.I.LR.E. Academy, and Gina
Chelstrom, Director of the Tech Prep Program, an exemplary Fire
Technology Program has been created, which can be classified into two
categories: 1. Preparation of high school and college students for careers
in public service; and 2. Training of career professionals to upgrade skills
and prepares them for career advancement. Without the assistance of the
collaborators, the explosive growth and impressive accomplishments of
the fire technology program would have been delayed.

Health Net Customer Service Call Center Training #3

Pierce College, LA Valley College

2. Outstanding Collaboration with Business and Industry

Ms. Carole Delgado, Associate Dean of Academic Affairs

Ms. Judith D. Trester, Pierce; Mr. Lennie Ciufo, Valley

Pierce and Valley colleges collaborated with the Economic Alliance of the
San Fernando Valley, the City of Los Angeles and the region’s
WorkSource (One-Stop) Centers to develop and implement this
exceptional training program that met the needs of Health Net Inc. by
training 17 qualified applicants for potential customer service call center
positions. At the end of the 75-hour training program HealthNet hired all
17 participants.




Program Name: Journalism

College: East LA College

Category: 2. Outstanding Collaboration with Business and Industry

Nominator: Ms. Alma Johnson-Hawkins, Dean of Academic Affairs & Workforce Dev
Program Director(s): Ms. Jean Stapleton, Ms. Sylvia Rico-Sanchez

Brief Description: In an effort to increase students’ real world knowledge, the Journalism

Department held a special five-week advanced newspaper production
course during winter intercession. The class met on Saturdays to make it
easier for news professionals to speak to the class, including Steve Padilla,
City Editor for the L. A. Times, Caroline Para, News Design Editor, and
Martha Flores, Assistant Metro Editor. During the week, students worked
on a special edition of the newspaper, using color for the first time, and
put many of the ideas the speakers talked about into place.

Program Name: LEP Dry Wall Construction

College: LA Harbor College

Category: 6. Successful Encouragement of Non-Traditional Goal Pursuits
Nominator: Mr. Bobby McNeel, Vice President of Economic Development

Program Director(s): Ms. Juanita Naranjo

Brief Description: Using funds from the County of Los Angeles’ English Immersion Program
LAHC is conducting special classes in Dry Wall Construction for people
who speak English as a second language. Targeted recruitment for
unemployed or underemployed people who speak English as a second
language, and job search services work hand in hand in this English
Immersion program designed to train people in vocational areas where
employment is likely once the skills are attained.

Program Name: Limited English Proficiency Child Care Teacher’s Assistant
College: LA Mission College

Category: 8. Best Community Collaboration and Service

Nominator: Mr. Edgardo Zayas, Dean of Academic Affairs

Program Director(s): Ms. Angela Aghajanian, Ms. Maria Granados

Brief Description: The Limited English Proficiency (LEP) Child Care Teacher’s Assistant
Program is a specially funded program offered to CalWorks participants
and low-income families who are interested in working with children.
Training includes vocational English as a second language (VESL)
interpersonal skills, personal development, critical thinking,
communication and personal finance. The LEP program also provides
personal and career development, and comprehensive support services for
participants as they train for the workforce.
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National Emergency Grant

LA Mission College

8. Best Community Collaboration and Service

Mr. Edgardo Zayas, Dean of Academic Affairs

Ms. Kathleen Bishop

As a response to the devastating forest fires that struck the Santa
Clarita/Pico Canyon area in the fall of 2003, LAMC was awarded a
National Emergency Grant through the U. S. Department of Labor to 1.
Restore and revitalize the burn areas and 2. Employ individuals who were
impacted by the fires. In collaboration with the County of Los Angeles,
WorkSource California, USDA Forest Service, Los Angeles County
Sheriff’s Department, Santa Monica Mountains Conservancy, the City of
Santa Clarita, US Army Corps of Engineers, Home Depot, and Lennar
Communities, the 17 crewmembers cleared twenty tons of debris on a
weekly basis, and planted over 1000 trees while preserving any plants that
survived the blaze. Pico Canyon is once again open for the public to enjoy.

On-Line Job Application Training

Pierce College

3. Creative Use of Instructional Technology

Ms. Carole Delgado, Associate Dean of Academic Affairs & Workforce Dev
Mr. Ron Smetzer, Mr. Richard D. Skidmore

Today’s employers have moved into the technology age with regard to
hiring activities for job seekers. Those companies that can afford the
technology now require job seekers to complete online job applications.
At Pierce College, under the development of Richard D. Skidmore, Prof.
Of Business Administration, and Director of Job Placement, a similar
activity and skill has been implemented for the Cooperative Work
Experience Education Program and in selected Introduction to Business
classes with excellent results.

Pierce College Business Center

Pierce College

2. Outstanding Collaboration with Business and Industry

Ms. Carole Delgado, Associate Dean of Academic Affairs & Workforce Dev
Ms. Judith D. Trester

The Pierce Business Center was created solely with funding generated
though customized training delivered by the Pierce Workforce
Development Department, and offers pre-employment assessment testing
(in conjunction with ACT — American College Testing) and continuing
education and training for incumbent workers, including the certification
for the TSA (Transportation Security Administration, the ASE
(Automotive Service Excellence), and NMTCB (Nuclear Medicine
Technology Certification Board).
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Society of Manufacturing Engineers Student Chapter #S130

Pierce College

9. Best Track Record

Ms. Carole Delgado, Associate Dean of Academic Affairs & Workforce Dev
Dr. Donna-Mae Villanueva, Dean of Business Tech & Creative Arts

Mr. Ron Smetzer

For 18 years, the Pierce College Student SME Chapter #130 has competed
against teams from other community colleges and technical schools in the
Los Angeles Manufacturing Challenge. Pierce College has been the only
college in North America to field a team in every year in which the
competition has been held. The competition takes place at WESTTEC, the
world’s largest manufacturing industry trade show and conference held
annually at the Los Angeles Convention Center. Pierce students have
earned first, second, and third place finishes from a field of competitors
representing as many as 42 colleges. In 2004 the Pierce entry won first
place with a student designed and built 3-axis CNC milling/drilling
machine.

Tech-Prep Program

LA Mission College

7. Best Marketing and Recruitment for Vocational/Technical

Career programs

Mr. Edgardo Zayas, Dean of Academic Affairs

Ms Geri Shapiro

The LAMC Tech Prep Culinary Program pathway reaches out to partners
to provide articulated curriculum to high schools: Sylmar High School and
Monroe High School. In addition, courses are taught at four Los Angeles
County Probation camps located at the Phoenix Academy, Camp Holden,
Camp Miller, and Camp Scudder. The focus of this curriculum is to meet
workplace needs and Executive Chef Rudy Garcia (voted 2004 winner of
the Chef of the Year by the Chef de Cuisine Association) brings a deep
working knowledge of the field which he enthusiastically infuses into his
classes.

Technology Strategies for Improving Instruction in Business English
and Business Terminology Classes

Pierce College

3. Creative Use of Instructional Technology

Ms. Carole Delgado, Associate Dean of Academic Affairs & Workforce Dev
Lyn Clark, Ms. Jill Binsley, Ms. Antoinette Simmonds

This innovative program, developed with VTEA support and enlisting
invaluable input from the Computer Applications and Office Technologies
Advisory Committee, saw faculty develop and implement new curriculum
that utilized internet resources and computer software to enable non-native
English speakers, single parents, and high school dropouts to integrate
academic and career competencies, improve their business vocabulary and
language skills and subsequently successfully enter the workforce.
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TSA Flight Crew Training

LA Harbor College

2. Outstanding Collaboration with Business and Industry

Mr. Bobby McNeel, Acting Vice President of Economic Development
Mr. Bradley Young, Mr. Don Hearn, Mr. Carlos Gallegos, Mr. Ed La
Londe, Mr. Mark Bailey

This collaborative program, developed with the Transportation and
security agency (TSA) and the American Association of Community
Colleges, is designed to equip flight crews with the tools necessary to
respond to terrorist activity while they are in the air or on the ground.

The TSA chose five training sights across the U.S. including Los Angeles,
and chose community colleges that had strong law enforcement programs.
This is a program that has national significance in the war on terror.

Workforce Literacy Program: A Demonstration of Flexibility

LA Valley College

4. Flexible Class Scheduling

Dr. Deborah diCesare, Dean of Economic & Workforce Development
Mr. Lennie Ciufo

If there is one word to describe the Job Training program at LAVC, it is
“flexible”. Over the course of its 11-year history, LAVC has provided
many customized training programs in a variety of settings, schedules and
course content. By definition each and every one of these training
programs are flexible in that they are developed in response to the specific
needs of the employers. During the development process, all components
of the training — curriculum development, instructor, training materials,
schedule, and location of training — are tailored to meet the current needs
of the employer.




DISTRICT AND COLLEGE NEWS

MOST INNOVATIVE, CREATIVE, AND PROMISING WORKFORCE
DEVELOPMENT PROGRAMS TO BE AWARDED BY THE LOS ANGELES
COMMUNITY COLLEGE DISTRICT

Download the Press Release @

(L-R) Edgardo Zayas and Morena Escobar, Los Angeles (Top L-R) Joyce Moore, LACC; Deborah diCesare,

Mission College, hearing the announcement of their LAVC; Lenny Ciufo, LAVC; Dan Sullivan ELAC;Renee

win Martinez, ELAC; Vincent Moretti, ELAC; Carole
Delgado, Pierce C; Walter Taylor, LATTC; Eric Chavez,
LATTC; Rocky Young, District (Chancellor Elect)
(Bottom L-R) Gayle Brosseau, ELAC; Joanna Quevedo,
ELAC; Donna Mae Villanueva, Pierce C; Morena
Escobar, LAMC; Edgardo Zayas, LAMC

Los Angeles Mission College Takes Grand Prize
May 12, 2005

Nine exemplary workforce development programs were awarded prizes on Friday, May 6,
2005 by the Los Angeles Community College District. Categories include: “Best Integration
of Academic and Technical Skills;” “Outstanding Collaboration With Business and Industry;”
“Creative Use of Instructional Technology;” “"Best Track Record;” “"Best New Program” and
“Best Community Collaboration and Service Program.” Supervisor Yvonne B. Burke’s office
will be presenting the "Best of the Best” award. The program will be held at Los Angeles
Mission College.

“This year we had such a wide-range of programs entered,” says Diane McBride, LACCD’s
Dean of Workforce Development. “As career opportunities change and new occupational
areas emerge from advancing technologies and changing economic needs, our nine
colleges’ workforce development programs become more innovative. These are the
programs that connect with business and community, and help students to establish
successful careers.

Workforce education programs offered by the LACCD provide students with the skills and


http://www.laccd.edu/news/press_releases/workforce_development_programs_to_be_awarded.doc

knowledge necessary to succeed in a career along with employment preparation or “soft
skills.” Vocational English as a Second Language, tutoring and counseling are included.
Workforce programs often include on-site training.

The programs were nominated by the Deans of workforce development at each college and
judged by professionals in the field of economic and workforce development and education.

The winners were:

Integration of Academic and Technical Skills
CommunicationsPlus
Pierce College

Outstanding Collaboration with Business and Industry
Fire Technology
East Los Angeles College

Creative Use of Instructional Technology
Computer Applications & Office Technologies
Los Angeles City College

Flexible Class Scheduling
Workforce Literacy Program: A Demonstration of Flexibility
Los Angeles Valley College

State of the Art Curriculum and Competencies
Electronic & Computer Technology Restructuring State of the Art
Los Angeles Trade-Technical College

Successful Encouragement of Non-Traditional Goal Pursuits
Engineering
East Los Angeles College

Best Marketing and Recruitment for Vocational/Technical Career Programs
An Integrated Approach to Marketing Career Programs
East Los Angeles College

Best Community Collaboration and Service
Administration of Justice Student Club
East Los Angeles College

Best Track Record
Careers in Child Care Training Program
Los Angeles Mission College

Best Workforce Development Program
Careers in Child Care Training Program
Los Angeles Mission College



