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JLMBC Monthly Meeting 
June 8, 2021 

Minutes 
 

Joint Labor/Management Benefits Committee – *William Elarton-Selig, Chair, JLMBC 

MEMBERS ALTERNATES RESOURCES TO THE JLMBC 

*James Bradley, SEIU Local 99 *Dr. Celena Burkhardt, *Leon Marzillier, Retiree 

*Hazel Alonzo, President Teamsters Local 911 *Laurie Green, Retiree 

AFT College Staff Guild, Local Mercedes Gutierrez, *Fern Reisner, Retiree, AFT 

1521A Director of HR, Administration 1521A 

*Ernesto Medrano, LA/OC *Annie Reed, Interim Dean of *Claudette McClenney, Retiree, 

Building & Construction Trades Employee Relations, SEIU Local 721 

Council Administration *Leila Menzies, Management 

*Joanne Waddell, President, L.A. Priscilla Lopez, Teamsters Association 

Council College Faculty Guild, Local 

1521 
*Bruce Hicks, SEIU Local 721 

Local 911 
*Jo-Ann Haywood, AFT 
College Staff Guild, Local 1521A 

Katrelia Walker, ESC, Human 

Resources 

Matthew Jordan, President, 
LACCD Administrator’s Unit 
represented by Teamsters Local 911 

 *Leo Costantino, Risk Manager 

Valencia Moffet, Director of 

Business Services 
*Pamela Atkinson, Chapter Chair, 
1521A 

 Sharon Hendricks, Retirement 

Liaison, AFT 1521 
Dr. Albert Román, Management,  *Isabel Alejandro, 
President ELAC  Management Association 

*Laurie Green, Retiree  
* Ken Taira,AFT Adjunct  

   
   
   
   

   

VISITORS/SUBSTITUTES—Arthur J. Gallagher & Co. (Marcos Morales, *Mirna 

Medina, *Chris Carpenter-Raines, Vicky Sanchez*) Delta Dental (*Peggy Nieto) 

 
*Indicates “Present” 

 
The Benefits Committee meeting convened at 9:40 a.m. 

Location: Zoom 

 

The meeting was called to order by Bill Elarton-Selig, Chair. 

Approval of Agenda 

Agenda is approved without modifications. 
 

Convened to Regular JLMBC Meeting 
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Approval of Minutes 

Minutes approved with modification to add Claudette McClenney as present. 

 

Discussion/Follow-Up Reports 

A. Delta Dental Presentation 

 

Peggy Nieto with Delta Dental called in to provide some of the value added 

services available to members including the directory and member tools 
for 2020–2021. Due to COVID, Delta shifted to 100% remote access and 

offered client support by relaxing eligibility provisions and extending grace 

periods. 

 

The current PPO Plus Premier plan covers diagnostic and preventive 
coverage at 80%. The plan allows members to see any licensed dentist of 

your choosing. However members will receive the lowest out-of-pocket 
cost if they are seeing a PPO provider. Orthodontic benefits up to $2,000 

per lifetime paid at 50% for adults and children. Annual maximum in based 
on years of service. Starting at $1,000 for someone less than 5 years up to 

$3,000 for 20 years or more. Delta Dental has direct contracts with 

dentists. They can predict fees to maximize savings.  

 

PPO and Premier networks provide protection from balance billing, 
members do not submit claim paperwork and receive lower out-of-pocket 

cost. Ninety five percent of approved procedures were performed by an in-
network dentist in 2020. Over 85% of members are using less than $1,200 

worth of services in 2020. Maximums are set adequately to service 
members. 

 

New for 2021, Delta has added an innovative approach which allow 
members to capitalize on the popularity of consumer reviews of doctors. 

They offer 2 platforms which are DentaQual & Yelp. DentalQual has been in 
business for over 20 years and collects claims data to deliver dental quality 

insights. It is based on 5 categories. 

1. Procedure Success Rate 

2. Adherence to Protocols 

3. Value 
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4. Patient Retention 

5. Treatment Pattern Behavior 

Delta decided to add these services since patients trust online reviews and 

much and recommendations. They also added 2 new tools to make life 
easier for members: Toothpic and Delta Dental virtual consults. Those 

tools are great as they allow members to get consultations from a Delta 
Dental provider on a computer or smart phone.  This is great for members 

with busy schedules or for someone that does not want to go to the dentist 
because of COVID. It is safe and HIPAA compliant. 

 

1. Toothpic is a photo-based app with a quick response under 24 hours.  

2. Virtual consult is video-based, you will schedule an appointment.  

 

Either of those will count for a calendar year exam for members. This is 

put in place for a member to have options to see their provider. 

 

Value added benefits that were offered in 2020 will continue to be offered 

in 2021. Those services are Amplifon Hearing Services and QualSight.  
Amplifon offers 62% off hearing aids and QualSight offer 40-50% of LASIK 

eye surgery. Delta Dental also offers BrushSmart, a free program that 
includes at-home oral care and discounted oral hygiene products at the 

BrushSmart store. 

 

Cost Estimator allows you to budget for dental expenses. It allows you to 

compare cost with 5 other providers.  

 

The Delta Dental site was updated to be more user friendly.  You can 
confirm eligibility, view or print your ID card, estimate the cost of your 

next procedure as well as submit questions to Customer Service team. 

 

Joanne Waddell and Fern Reisner wanted additional information on the 

out-of-state benefits. 

 

Peggy said that the PPO plan allows you to access providers anywhere in 
the continental US including if you were traveling out of the country.  You 

can go on-line and look up the state you are traveling and look for a Delta 
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provider. Members need to let the dentist know that they need to bill Delta 
Dental of California. If traveling out of the country it would be treated it as 

an out-of-network claim and member would need to pay upfront. Member 
will need to obtain a receipt from provider. Delta Dental asks that you pay 

with your credit card if possible as they will pay the claim based on the 

exchange rate. You will then submit a claim on-line and upload receipt and 
Delta Dental will take care of it. Bill wants a blurb added to the newsletter 

about out-of-state benefits. This would cover the retirees who live out-of-
state. 

 

B. Fall Newsletter Drafts 

 

Mirna reminded the team that this would be the last time we will see the 
newsletters all together as they will be sent to print end of July. This would 

be the last opportunity to make any changes needed. Otherwise AJG will 
send them out one more time before sending them to print. All hyperlinks 

are working. On page 2 there is information about virtual health benefit fairs 
with dates and phone numbers. Mirna is asking if there is updated 

information or should we remove. Leo confirmed to remove as they don’t 
have the dates yet. Also requested to update contact section to only leave 

email address. No updates on plan designs yet. Bill mentioned that Anthem 

HMO Select is becoming Gold. Choice and Care are becoming Platinum. But 
we don’t know rates or any plan design changes. Bill suggests to add a blurb 

noting what is going to happen.  

 

No changes to page 5 through 8. Noted that on page 8, updates were done 
from previous meeting. Correction was pointed out that we are missing the 

letter “r” from “your”. Ken pointed out the color scheme, AJG will fix. 

 

Dr. Celina Burkhardt pointed out that the section under new coordination 

under the HRA section should say “beginning” vs. “staring”. No changes to 
pages 9 through 11. Confirmed that instructions on how to login have not 

changed. Pointed out that on page 13 information was added from the CDC 
site, AJG team will check site again to see if any updates have been done 

prior to printing.  

 

Claudette McClenney asked if they will be required to be vaccinated to return 

to work but nothing will be added to the newsletters as everything is still 
evolving. Suggested we add a blurb regarding the return to work although 

the team might not have all the details by the time the newsletter goes out 
to print. 
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On page 14 a blurb was added regarding the Blue Cross Blue Shield Anti-
Trust Action Settlement. If any monetary settlement is being pursued you 

would need to go on to the website for further information.  

 

No changes to page 15 or 16. On page 18 AJG team is asking for a direct 

contact for ASIFlex since newsletter is only showing generic information. Leo 
states that no information as of right now is available as it is not 

implemented. Go live target dates are July 1st to July 15th but timing is still 
not firm. Confirmed that everyone will have a new card once ASIFlex is 

rolled out.  

 

On page 19 we added President Title to Hazel. Under Leon Martizillier 

updated title to President of Emeritus Chapter.  New Student Trustee is 
Coraima Martinez. 

 

Retiree newsletter updates under section 3 it reads 2015 Enrollment Change 

form. Bill and Leo want to remove the year and have it say “Enrollment 
Change Form for Retirees and Survivors”. Leo mention that he should be 

able to remove that fairly quickly so that the newsletter reflects that.  

Leon is asking if the newsletters can be emailed to retirees due to hyper-
links added on newsletters. Claudette said that we don’t have updated email 

addresses for everyone. Leon requested an electronic copy of the newsletter 
so that he can forward on to his group. Bill said that the newsletters are also 

posted to the district site. 

 

Fern mentioned that as a retiree there is instructions on page 2 on how to 
log into the portal, since she does not have access how would she login. Bill 

explained that the portal is open outside the firewall and anyone would be 

able to login to the portal during open enrollment. Suggests to login after 
meeting, if you don’t know your user name or password it will allow you to 

reset it.  

 

On page 4 we will remove the mention of the Wellness Fairs. We will include 
the out-of-state and out-of-country information provided by Peggy from 

Delta Dental. 

 

Updates for Adjunct Faculty newsletter we asked for someone from the 

adjunct team to go over the instructions as the only changes we made was 
the years. Ken agreed to look over it. 

 

C. New FSA Administrator Implementation Update 
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Leo gives brief update on this topic. Believes that the new ASIFlex will do a 
good job for us. A lot of information gathering. Target is July 1st.  We have 

Wageworks until the end of July. There will be a blackout week but don’t 
have a date for that yet. 

 

D. CalPERS Medical Plan Changes Update 

Meeting set on the 16th for now no updates. Only thing released was that 

Select is becoming Gold and Choice & Care are becoming Platinum. 

 

E. HBU Staffing Update 

 

We now have 2 permanent positions being reinstated and 4 provisional on-

line. They will be training this week.   
 
 

Constituency Reports 

A. Retirees – sent out survey to get open enrollment ideas and some 

addresses/emails come back wrong. We don’t know how to fix it. Leo asked for an 
updated address file and thought that is what he had. Bill asked if the portal is 

staying outside the firewall so that retirees can have access to update their own 
information and Leo will find out. 

None 

B. Actives 

None 

C. Adjuncts 

None 

 
Requests for Discussion & Upcoming Events 

 

A. Retirees 

None 

B. Actives  

None 

C. Adjuncts 
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None 

 

Discussion from the Floor 

Claudette wanted to know if they are done with negotiations and if there is any back 

pay? Bill confirmed that they are done and there is no back pay to MOU and 

everyone should have received $1,000. 
 

Action Items  

None 
 

Public Comments  

None 

 

Closed Session 

None 
 

The meeting adjourned at 12:00 PM 


