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Computer (63.8%)

Tablet (4.5%)
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Cell Phone (19.9%)

No Internet Access (0.7%)

Other (4.1%)
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Personal Challenges Current Stress Level
D u r i n g  t h i s  t r a n s i t i o n ,  w h a t  c h a l l e n g e s

h a v e  y o u  b e e n  e x p e r i e n c i n g ?
W i t h i n  t h e  l a s t  3 0  d a y s ,  h o w  w o u l d  y o u

r a t e  t h e  y o u r  o v e r a l l  l e v e l  o f  s t r e s s ?  

No Response (4%)

Not Sure (18%)          No, I need help (11%)

Yes. I can figure it out (37%)

Yes. I've taken online classes (30%)
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P a i d  s i g n u p s

( - 5 % )
130

F r e e  s i g n u p s

( + 1 5 % )
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Social Media Engagement per Channel (engagement/followers)

E - m a i l F a c e b o o k T w i t t e r I n s t a g r a m W e b s i t e V o i c e m a i l Te x t

94% 3% 2% 5% 19% 9% 35%

T h e  o n l y  w a y  t o
e n s u r e  t h a t  I  a m
s u c c e s s f u l  i s  t o
k n o w  t h a t  i  a m

f i n a n c i a l l y  s t a b l e
a n d  n o t  h a v e  t o
w o r r y  a b o u t  m y
f a m i l i e s  s a f e t y .

( c o m p a r i n g  t o :  F e b ,  2 0 1 9 )

In my online classes.. .  

27%

20% 21%

36%
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43%

18%
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How would you like the college to communicate with you?

Do you feel informed about the changes made at your college?

Student Voices

I  k n o w  w h a t  w o r k  i s  e x p e c t e d  o f
m e  i n  m y  c l a s s e s

I  h a v e  r e g u l a r  a c c e s s  t o  c o u r s e
m a t e r i a l s

I  h a v e  r e g u l a r  c o n t a c t  w i t h  m y
I n s t r u c t o r

Yes                                                                                                     Not Sure     No
85%                                                        7%   5%

College Services

In ALL my classes  (53%)  
     
In SOME of my classes (41%)

In NONE of my classes (5%)

No Response (1%)

In ALL my classes  (65%)  
     
In SOME of my classes (29%)

In NONE of my classes (3%)

No Response (3%)

In ALL my classes  (59%)  
     
In SOME of my classes (35%)

In NONE of my classes (3%)

No Response (3%)
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H o w  w e l l  a r e  y o u  a b l e
t o  a c c e s s  s e r v i c e s  s i n c e

t h e  c a m p u s  c l o s e d ?

A r e  y o u  a w a r e  c o l l e g e
s e r v i c e s  a r e  a v a i l a b l e

r e m o t e l y ?

No Response (1%)

Better than before (8%)  

About the same as before (31%)

Not as good as before (28%)

I haven't tried to access services (32%)No Response (4%)

Yes, I've tried accessing services  (28%)  

Yes, but I haven't accessed services (53%)

No, I'm not aware of remote services (15%)

W o u l d  y o u  l i k e  i n f o r m a t i o n
o n  a n y  o f  t h e  f o l l o w i n g  a c a d e m i c  s u p p o r t s ?  

N o t  e v e r y  s t u d e n t  h a s
t h e  l u x u r y  o r  f i n a n c i a l

a i d  t o  m e e t  t h e
c r i t e r i a  t h a t  c e r t a i n

p r o f e s s o r s  i m p o s e  o n
u s  s t u d e n t s  t o  m e e t

o n  z o o m  f a c e  t o  f a c e
a t  a  s p e c i f i c  t i m e .

I  w o u l d  l i k e
m o r e  s u p p o r t ,

i f  p o s s i b l e ,
o n e  o n  o n e .
t h a n k  y o u .

I  n e e d  t o  g o
b a c k  i n  t h e
c l a s s r o o m .

H e l p  i n  p r o v i d i n g  a s  m u c h  a c c e s s  t o
t a n g i b l e  r e s o u r c e s  a v a i l a b l e ,  s o  t h a t
s t u d e n t s  c a n  c o n t i n u e  t h e i r  s t u d i e s .

T h a n k  y o u  t o  a l l
t h e  t e a c h e r s
a n d  s t a f f  a t

c o l l e g e s .  Y o u  a r e
a l l  a m a z i n g .

S c h o l a r s h i p s  a n d
g r a n t s .  M a n y  o f

u s  a r e  s t r u g g l i n g
t o  p a y  f o r  r e n t
a n d  e s s e n t i a l s .
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