
 

 
 

Los Angeles Community College District 
Contracts Office – 6th Floor 

770 Wilshire Blvd. 
Los Angeles, CA 90017 

 
Request For Proposals (RFP) No. 15-10 
ENTERPRISE TRANSFER CREDIT SYSTEM 

 
Below is a tentative schedule of events for this solicitation.  The LACCD reserves the right to 
revise the dates if such revision is deemed to be in the best interest of the LACCD. 

 
SCHEDULE OF EVENTS DATE 

1. RFP Issued  January 15, 2016 
2. Deadline for RFP inquiries (written questions) January  25, 2016 
3. Deadline for LACCD Responses to inquiries February 3, 2016 
4. Proposal Due Date 

Proposals Submitted to: 
Los Angeles Community College District 
Attn: Contracts Office 
770 Wilshire Blvd., 6th  Floor 
Los Angeles, California 90017 

February 16, 2016 

5. Interviews / Demonstration Date TBD 2016 
6. Notice of Award TBD 2016 
7. Contract Negotiations TBD 2016 
8. Board Approval Date TBD 2016 
9. Anticipated Start Date TBD 2016 

 
 
IMPORTANT NOTE:  

ANY PROPOSAL MAY BE DEEMED NON-RESPONSIVE IF IT DOES NOT MEET THE REQUIREMENTS 
OF THIS REQUEST FOR PROPOSALS OR IF THE PROPOSAL DOES NOT PROVIDE ALL OF THE 
REQUESTED SUPPORTING PROOF OF CAPABILITY TO MEET THE RFP REQUIREMENTS. 
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I.  PURPOSE 
 
The Los Angeles Community College District (“District” or “LACCD”) is seeking a qualified 
consultant to provide Enterprise Transfer Credit System (ETCS) software and/or 
professional services for implementation across the District and the nine colleges.   The 
ETCS (“system”) must be an enterprise-wide system that accelerates all of the transcript 
processing by automatically sorting incoming transcripts, capturing and validating specific 
student and coursework information, and passing it directly to the existing LACCD 
Student Information System, PeopleSoft Campus Solutions.  The system must accurately 
capture a variety of transcript types and formats and integrate seamlessly with LACCD 
workflows, imaging software, and document management system. 
 
The Transfer Credit System shall accelerate the transcript processing by automatically 
sorting incoming transcripts, capturing and validating specific student and coursework 
information, and passing it directly to the LACCD Student Information System.  The 
system must accurately capture a variety of transcript types and formats with a unique, 
non-template based solution.   
 
The LACCD Enterprise Transfer Credit System shall provide the LACCD SIS the 
following: 
 

• Reduce manual data entry of information 
• Reduce time to provide a student course credit  from weeks to days 
• Streamline the management of supplemental transcripts 
• Improve the LACCD SIS process to articulate new courses 
• Allow tracking to facilitate proper communication to the student 

 
 
II.  ABOUT THE DISTRICT 
 
The District was organized in 1969 and is governed by an elected Board of Trustees and 
is part of the statewide California Community College system.  Members of the Board of 
Trustees are elected at large to serve four-year terms.   
 
LACCD serves a population of several million residents in southern California within an 
area of 884 square miles of metropolitan Los Angeles and unincorporated areas of the 
County of Los Angeles. The District extends from Agoura Hills in the western part of the 
San Fernando Valley to the City of San Fernando in the northeast. The service area 
includes Culver City on the western side of the greater Los Angeles basin, Monterey Park 
and San Gabriel on the east side as well as Palos Verdes Estates and San Pedro to the 
south.   
 
In keeping with its mission, the District provides comprehensive lower-division general 
education, occupational education, transfer education, credit and non-credit instructional 
programs geared to meet the needs of the communities its colleges serve and which 
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meet the changing needs of students for academic and occupational preparation, 
citizenship, and lifelong learning.  The Western Association of Schools and Colleges 
accredits each of the nine colleges.   
 
The physical footprint of colleges ranges in size from twenty-two acres (Los Angeles 
Trade Tech College) to over four hundred fifty acres (Los Angeles Pierce College).  
Facilities include newly constructed classroom and instructional laboratory buildings, 
learning resource centers (libraries with specialized learning/tutoring centers) as well as 
original instructional buildings, parking structures, maintenance yards, athletic fields and 
gymnasiums. 
 
In 2013-2014, the LACCD served 94,323 Full-Time Equivalent Students (FTES).  
Information on the LACCD’s annual FTES is maintained and available in the Allocation 
Reports, Appendix E – Recalculation Apportionment, which can be viewed at the 
California Community Colleges website at 

.   http://datamart.cccco.edu/Students/FTES_Summary.aspx
 

ANNUAL 2013 - 2014 
Campus Credit FTES Non-Credit FTES Total FTES 

East LA               19,284.69 1,203.05 20,487.74 
LA City          12,423.65 908.68 13,332.33 
LA Harbor       5,949.24 79.46 6,028.70 
LA ITV   826.90 0.00 826.90 
LA Mission   5,100.19 285.91 5,386.10 
LA Pierce 13,451.83 295.63 13,747.46 
LA Southwest                   4,279.50 487.83 4,767.33 
LA Trade          10,798.90 484.91 11,283.81 
LA Valley   11,061.95 753.18 11,815.10 
West LA                6,408.38 239.40 6,647.78 
Los Angeles CCD Total               89,585.22 4,738.05 94,323.20 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://datamart.cccco.edu/Students/FTES_Summary.aspx
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III.  CURRENT ENVIRONMENT 
 
 Current Department Overview – Transfer Credit Processes A.
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Currently, the LACCD transcript processing and evaluation processes are manual and 
very time consuming: 
   
• Evaluates approximately 1,000 -2,000 transcripts per year per college. 
• Waiting period is 4-6  weeks to evaluate a student’s transcript.  
• Data used for decision making is housed in multiple data sources 
• Disconnect between transfer credit evaluation, program advising, and planning 

services 
 

 
IV.  GENERAL GOALS AND SCOPE OF SERVICES 
 

 General Goals A.
 
The District is seeking the services of a qualified Contractor to provide district-wide 
Transfer Credit System (“system”) implementation in accordance with LACCD’s 
minimum requirements for software, hardware, and maintenance, as described 
herein.   The Contractor shall provide the software, services, staff, and tasks 
necessary to perform the work.   The District will provide any required hardware 
and peripherals (enterprise infrastructure, server and scanners) to support the 
Transfer Credit System.  The system must be capable of capturing, managing, 
storing, preserving, and delivering student transcripts and related business 
documents throughout the nine (9) Colleges.  The system must function seamlessly 
across all locations.   
 
The Contractor shall provide the system application, install and configure the 
system on the District’s IT systems.  The system must integrate seamlessly with the 
District’s Student Information System (PeopleSoft Campus Solutions, V9).    
 
The new LACCD Transfer Credit System must be fully networked, large-scale 
enterprise solution that is highly flexible and scalable and that allows for growth as 
requirements change over time.   The product must be a Commercial Off –The- 
Shelf (COTS)  that allows configuration to meet LACCD Transfer Credit 
needs; and be designed to support all LACCD districtwide SIS 
administrators, advisors, and faculty  with  the following capabilities: 

 
• Capture detailed student transcript data 
• Identify transferable coursework within LACCD SIS PeopleSoft Campus 

Solutions 
• Reconcile captured data against SIS to ensure consistency, accuracy and 

completeness 
• Export images and associated text file of metadata to the college’s 

document management system. 7 of the colleges are using Viatron. 
• Automatically sort and classify incoming student transcripts, regardless of 

type and format 



   Page 7 of 49 
 
 

• Capture specific data with and without defining templates, zones, anchors or 
specific keywords 

• Reconcile captured data against  LACCD SIS to ensure consistency, 
accuracy and completeness 

• Speed input cycle to facilitate faster decision making 
Identify LACCD course equivalency information for courses from various 
sending institutions (optional)  
 

The enterprise system solution shall deliver the following benefits: 
 

• Staff time savings:  Reduce the time spent copying and forwarding 
documents, reduce or eliminate purging and boxing up of documents  

• Cost savings: Reduce or eliminate copier costs (paper, toner, and copier 
maintenance contracts); reduce off-site storage costs / retrieval costs 

• Increase efficiency and staff productivity:  Find and utilize documents / 
records in a timely manner; decrease the possibility of lost files and 
misplaced information; increase document accessibility; reduce errors 

• Enhanced Student/Faculty/Staff Service: Expedite via business process 
improvement; provide online access to documents / records via web access 
to the system. 

• Improved document and records management:  Reduce the need for 
departments to maintain duplicate documents; ensure compliance with 
document retention and accessibility policies. 

• Space Savings:  Eliminate paper files/ storage boxes and save office space; 
mitigate or eliminate the need for document storage in District offices, 
colleges, and warehouses 
 
 

 Scope of Work B.
The District seeks the services of a highly qualified Service Provider with expert 
professional, technical Transfer Credit System implementation and integration 
service capabilities.  The following section describes the Scope of Work for the 
system that the District intends to deploy.  The Scope of Work section is broken out 
into three parts:  Professional Services, Transfer Credit Software Solution, and 
Related hardware and peripherals.    

 
 Professional Services 1.

 
The Proposer shall provide a description (diagrams and specifications) of the 
proposed Transfer Credit system design and implementation plan to interface 
with LACCD enterprise architecture.  The Proposer shall provide whatever 
approach, phases, tasks and subtasks it deems appropriate to ensure a 
successful deployment based on industry best practices.   
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In addition, the Proposer shall provide minimum activities, a detailed Work 
Breakdown Structure, Work Plan and Deliverables for implementation services 
required to deploy the Transfer Credit System: 

 
 Project Management a)
 Work Plan b)
 Project Kick-Off  c)
 Project Coordination d)
 Status Reports e)

 Review and Validation f)
 Design Specification g)
 Application Configuration h)

 System and Production Testing i)
 Training j)
 Final Testing and Go Live k)
 Maintenance and Technical Support l)

 File Migration m)
 Backfile Conversion n)

 
 Transfer Credit Software Solution (and Associated Software Maintenance)  2.

 
 The Proposer shall provide enterprise license and/or arrange for the licensing a)

of the Transfer Credit Commercial Off-The-Shelf (COTS) software and related 
system software to the District.  Any related system software, third party 
products and/or associated maintenance services may be procured via other 
purchase authority contracts available to the District. 

 The Proposer shall list and describe all types of “users” and terms specific to b)
their system (concurrent users, viewers, administrators, clients, etc.) and use 
them when providing cost information. 

 The Proposer shall provide a detailed list of all software components and c)
architecture required to support and host (if offered)  theTransfer Credit 
system (installation requirements). 

 The Proposer shall describe the release, upgrade and bug fix program, and d)
frequency and notification process. 

 Related Hardware and Peripherals 3.
 

The Proposer shall provide all related Transfer Credit hardware and peripherals 
requirements to run a fully functional system:   
 

 A complete detailed and itemized list of all the Transfer Credit hardware a)
requirements to run the proposed Transfer Credit solution   

 System architecture diagrams and specification for all proposed servers and b)
network components 

 Description of the security for information and systems infrastructure c)
 Technical specification for proposed solution d)
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 Technical Proposal C.

The proposal must present, in detail, features and capabilities of the proposed 
application software. 

 
 Proposed System Architecture  1.

 
Provide a description of the following:  

 A description of the proposed system solution architecture, including a a)
diagram or figure, as appropriate.  

 The recommended application server infrastructure  b)
 The extent that the proposed system suite of applications utilizes SOA or c)

other integration functions. Describe your suggested approach/ foundation for 
governance of the environment both during implementation and in 
maintenance.  

 Describe key decision criteria such as redundancy, failover and disaster d)
recovery.  

 Describe the optimal and minimum database requirements.  e)
 Describe any required/suggested integration methodologies (i.e., composite f)

application integration, middleware integration, data integration) that support 
the operation of your system. 

 
 Hardware and System Software  2.

 
Provide a description of the following:  

 Recommended configuration of the hardware environment including hardware a)
specifications.  

 Recommended description of the required system software.  b)
 Platforms and Storage, describe suggested/typical approach for failover and c)

scalability of the system through application server clustering, load balancing, 
mirroring, and associated technologies or approaches.  

 Back-up and Recovery, describe the back-up and recovery methods, including d)
available back-up tools and real-time redundancy for the software. Describe 
the recovery expectations in your proposal. 

 
 Application Software  3.

 The Proposer will provide a description of the features and functions for the e)
system, as it corresponds to the functionality requirements identified in this 
document.  

 Describe the system solution/modules, including administration/ development f)
tools and security 

 Describe how modules are fully integrated (part of the base software) g)
 

 Third-Party Software (If applicable)  4.
Provide a description of the following: 
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 All proposed third-party software. Include a statement for each third-party a)
software and whether the Proposer’s contract will encompass the third-party 
product and/or whether the District will have to contract separately with the 
third-party firm for the product 

 Degree of functional integration, shared security and workflow, and interface b)
methodologies 

 A specific disclosure of any Open Source software being proposed as part c)
of the overall system solution, and which type of licensing this software is 
governed by 

 
 TERM OF CONTRACT D.

 Any contract awarded pursuant to this RFP solicitation shall be for a contract  
          period of five (5) years unless terminated earlier in accordance with the provisions    
          specified in District’s Standard Agreement. 
 
E.    RFP SCHEDULE AND PROPOSAL SUBMITTAL  

 
               EVENT             DAY               DATE 
A. RFP Issued         Friday      January 15, 2016 
B. Last day to receive  
written inquiries  
regarding proposal 

       Monday     January 25, 2016 

C. Responses to written  
inquiries by email issued,  
if required 

       Wednesday     February 03, 2016 

D. Proposal due date         Tuesday          February 16, 2016 
E. Notice of Award            TBD                2016 
F. Board Date for Approval            TBD                2016 

 
The District reserves the right, at any time to make adjustments in the form of additions, 
modifications or deletions to the RFP schedule. Such adjustments, if any shall be made 
by RFP Addendum. References in the RFP Documents to the RFP Schedule or to date in 
the RFP Schedule shall mean the RFP Schedule as so adjusted. 
 

 
V.  PROPOSER REPRESENTATIONS 

 
Each Proposer submitting a Proposal in response to this RFP is deemed to have made 
the following representations: 

•  Proposer represents that its Proposals fully comply with 
the requirements of  the RFP Documents. 
•  Proposer represents that each person who signed a 
document that is included in the Proposer’s Proposals was 
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at the time of signing, and for the duration of  Proposer’s 
participation in the RFP process provided for in these 
Instructions  shall remain, authorized to sign on behalf of 
and to bind the Proposer. 
•  If the Proposer is a corporation, limited liability company, 
or limited partnership, Proposer represents that it is, and for 
the duration of Proposer’s participation in the RFP process 
provided for by these Instructions shall remain, registered 
with the Office of the Secretary of State for the State of 
California and authorized under Applicable Laws to 
business in the State of California with a legal status 
determined by said Office of the Secretary of State of 
“active and in good standing.” 
•  Proposer represents that it has carefully reviewed the 
proposed Agreement and  that the terms and conditions 
thereof are satisfactory to Proposer and represent in  the 
opinion of the Proposer a fair and reasonable allocation and 
sharing of risks and responsibilities.   
•  Proposer represents that it has carefully reviewed all of 
the exhibits attached hereto and taken all matters disclosed 
thereby into consideration in preparing  and submitting its 
Proposals. 
•  Proposer represents that it is, and at all times during the 
performance under the  Agreement shall be, in full 
compliance with the provisions of the Immigration  Reform 
and Control Act of 1986 ("IRCA"), as well as any similar 
provisions of  Applicable Laws setting forth proscriptions or 
penalties relating to the  employment or hiring of 
undocumented aliens. 
•  Proposer represents that, at the time of submission of its 
Proposals, Proposer and each of its Sub-consultants and/or 
subcontractors possesses any licenses that may  be 
required to hold under the terms of the RFP Documents, as 
well as any other licenses (if any) that it is required by 
Applicable Laws to hold in order to perform those services 
that it anticipates it will be required to perform under the 
terms of  the Agreement. 
•  Proposer, being familiar with California Government Code 
§§1090 et. seq.  and §§ 87100 et seq., represents that it 
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does not know of any facts occurring in  connection with the 
Proposer’s preparation for, or participation in, the herein  
described RFP process that constitute a violation thereof and has  
disclosed in a separate letter attached to their proposal of any possible 
interests, direct or indirect, which Proposer believes any official, officer, agent, 
or employee of the District or any of its Colleges, or any department thereof, 
has that might cause  such official, officer, agent, or employee to be 
“financially interested" (as that term is defined the aforecited statutes) in any 
decision made by District in connection with the procurement that is the 
subject of this Request for Proposal.  
•  In accordance with Public Contract Code section 2204 
(a), the Proposer certifies and represents that at the time its 
Proposal(s) are submitted, the Proposer is not identified on 
a list created pursuant to subdivision (b) of Public Contract 
Code  section 2203 as a person (as defined in Public 
Contract Code section 2202(e) engaging in investment 
activities in Iran described in subdivision (a) of Public     
Contract Code section 2202.5, or as a person described in 
subdivision (b) of Public Contract Code section 2202.5, as 
applicable.  Proposers are cautioned that making a false 
certification and representation may subject the Proposer to 
civil penalties, termination of existing contract, and 
ineligibility to bid on a contract for a period of three (3) years 
in accordance with Public Contract Code section 2205. 
Proposer agrees that submission of its Proposal(s) shall 
constitute Proposer’s certification and representation as 
aforesaid. 

VI.   KEY SPECIFICATIONS 
 
In responding to this RFP, responses to the following requirements are mandatory.  
Please indicate a single response letter to “an ability to/ provision for” statement using the 
following key: 
 

Y Yes - the product has this ability in the current version. 
N No – the product does not have this ability in the current version. 
M Modification – the vendor will make a modification (as opposed to a 
configuration) to current version capabilities to specifically address this 
requirement. 
 

All “M” responses must be explained 
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The vendor’s proposal may be deemed non-responsive if their proposal cannot meet and 
fully address all of the following mandatory requirements and if the proposal does not 
provide all of the requested supporting proof of capability information for each mandatory 
requirement.   
 
These requirements will be evaluated on a “Pass/Fail” basis for determining a vendor’s 
responsiveness with mandatory items.  Vendor responses may also be reviewed and 
evaluated for the viability of these responses in a feature/ functionality assessment of the 
entire proposal.  In order for a proposal to be considered RESPONSIVE, a Proposer must 
be able to demonstrate that they satisfy EVERY mandatory requirement.  LACCD 
recommends that vendors not respond to this RFP unless they can satisfy EVERY 
mandatory requirement. 
 
For many of these mandatory requirements, LACCD will call proposer reference clients to 
validate proposer ability to provide a required capability.   
 
 
 
 

 Mandatory Requirements A.
 

TRANSFER CREDIT SYSTEM 
MANDATORY REQUIREMENTS 

Does the proposed system offer the following capabilities? 
(General, Standards, Integration, Compliance) 

Response 
Y |N| M Comments 

 1. Standards-based, scalable architecture, fully functional Enterprise-
class System 

☐ ☐ ☐  

 2. Support virtual server architecture ☐ ☐ ☐  
 3. Accessible via a web-based client ☐ ☐ ☐  
 4. Integrate with LACCD Student Information System, PeopleSoft 

Campus Solutions V9.0 business applications utilizing API’s that 
support .NET, Java or web-services through non-programmatic 
integration 

☐ ☐ ☐  

 5. Integrate with Microsoft Exchange 2010 ☐ ☐ ☐  
 6. Integrate with LACCD Academic E-mail (Faculty and Student) using 

Microsoft Office 365 
☐ ☐ ☐  

 7. Integrate with Microsoft Federated Services ☐ ☐ ☐  
 8. Integrate with LACCD Portal Single Sign-on (SSO) ☐ ☐ ☐  
 9. Interoperable with LACCD Hardware 

Virtualized environment and uses rack-mounted Blade servers with 
64-bit architecture, operate completely in a fault tolerant virtual 
environment 

☐ ☐ ☐  

 10. Operate on either Microsoft SQL Server, or Oracle   ☐ ☐ ☐  



   Page 14 of 49 
 
 

TRANSFER CREDIT SYSTEM 
MANDATORY REQUIREMENTS 

Does the proposed system offer the following capabilities? 
(General, Standards, Integration, Compliance) 

Response 
Y |N| M Comments 

 11. Interoperable with LACCD Databases 
Open Database Connectivity (odbc) compliant so that any 
application data can be accessed regardless of the database 
management system (DBMS) 

☐ ☐ ☐  

 12. Comply with ‘CMIS’ standard for Content Management 
Interoperability Services 

☐ ☐ ☐  

 13. Comply with WSRP 2.0 or JSR 286 for LACCD Web Portal ☐ ☐ ☐  
 14. Comply with the Family Educational Rights and Privacy Act (FERPA)   ☐ ☐ ☐  
 15. Comply with Multilingual UTF-8  ☐ ☐ ☐  
 16. Complies with The Americans with Disabilities Act of 1990 (ADA), 
including changes made by the ADA Amendments Act of 2008, and 
the 1998 amendment to the Rehabilitation Act of 1973 (Section 508) 

☐ ☐ ☐  

 17. Web friendly features:  breadcrumbing, hovering, back buttons ☐ ☐ ☐  
 18. Transactions/ Form Management - defaults:  date/time, who, 
transaction type, transaction number; Auditable logs and Reporting 

☐ ☐ ☐  

 19. Role-based Access Control (RBAC) workflow assigned by LACCD 
enterprise system  

☐ ☐ ☐  

 20. Workflow with multiple statuses:  approve, reject, on hold; delegate 
approval to someone else 

☐ ☐ ☐  

 21. Attachments to accommodate .pdf, MS Office and other formats ☐ ☐ ☐  
 22. Search, Queries and Ad-Hoc Reporting ☐ ☐ ☐  
 23. Archiving by date, range, and type; and restore data ☐ ☐ ☐  
 24. Data migration with quality control and validation ☐ ☐ ☐  
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 Preferred Requirements B.
 

TRANSFER CREDIT SYSTEM 
PREFERRED REQUIREMENTS 

Does the proposed system offer the following capabilities? 
(Transfer Credit Modules) 

Response 
Y |N| M Comments 

 FUNCTIONAL  REQUIREMENTS  A.   
 1. Import Processor that allows for new documents, other electronic 

documents and associated metadata captured from other sources to 
be imported (loaded) into the proposed software solution 
electronically 

☐ ☐ ☐  

 2. Save and retrieve transcripts from the proposed solution while 
working within MS Office or Outlook applications (e.g. Word, Excel, 
PowerPoint, Outlook, etc.). 

☐ ☐ ☐  

 3. Document level security ☐ ☐ ☐  
 4. Electronic Signature functionality ☐ ☐ ☐  
 5. Document Annotation and Redaction functionality ☐ ☐ ☐  
 6. Certify (mark) an original document to meet legal requirements ☐ ☐ ☐  
 7. Provides Meta Data creation that allow filtering capabilities of 

documents files 
☐ ☐ ☐  

 8. Capture documents from multiple inputs and formats, e.g. 
Multifunction printers, desktop scanners, PCs, email, fax, files via 
network sources 

☐ ☐ ☐  

 9. Feature System Monitoring capabilities that allow designated 
administrators the ability to create specific reports to manage, 
monitor, report, control, and change settings within the System 

☐ ☐ ☐  

 10. Feature data back-up and restore capabilities ☐ ☐ ☐  
 11. Scan color paper, and save as color or a white document with black 
text 

☐ ☐ ☐  

 12. Scan non-standard size documents such as note cards, post-it notes, 
etc. 

☐ ☐ ☐  

 13. Assign a unique batch numbering / batch-naming standard ☐ ☐ ☐  
 14. Feature controls that ensure scanned documents are indexed only 
once 

☐ ☐ ☐  

 15. Perform as a document repository system with version control 
capabilities to track  versions of the documents 

☐ ☐ ☐  

 16. Feature Document Creation Templates to ensure standardized 
document creation 

☐ ☐ ☐  

 17. Provide software maintenance by automating patching, updating, 
security, and recovery operations 

☐ ☐ ☐  

 18. Capable of adding internal and external electronic files from various 
sources, in automation 

☐ ☐ ☐  
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TRANSFER CREDIT SYSTEM 
PREFERRED REQUIREMENTS 

Does the proposed system offer the following capabilities? 
(Transfer Credit Modules) 

Response 
Y |N| M Comments 

 19. Have intuitive interface, where system will not require having 
programming knowledge to customize 

  

 20. Provides Workflow module that supports parallel execution paths ☐ ☐ ☐  
 21. Ensure that multiple users are prevented from selecting and 
indexing the same batch 

☐ ☐ ☐  

 22. Provides Application-Aware document search ☐ ☐ ☐  
   

 TRANSCRIPT REQUIREMENTS  B.   
 1. Scans hard copy transcripts, extracts coursework and formats data, 

import into defined text file for upload to LACCD SIS   
☐ ☐ ☐   

 2. Transcript image and associated data can be archived into LACCD 
electronic repository system as part of the virtual student record  

☐ ☐ ☐   

 TRANSFER COURSE EVALUATION (TCE)  C.   
 1. Automates routing of transcript data received  ☐ ☐ ☐  
 2. Provides possible or alternative to matches if course does not 

automatically match  
☐ ☐ ☐  

 BUSINESS OPERATION AUTOMATION (FOR PEOPLESOFT D.   
 1. Writes equivalency decision and new rule to PeopleSoft to award 

credit the next time that course is transferred  
☐ ☐ ☐  

 2. “Drag-and-drop” configurability to eliminate custom coding or 
scripting  

☐ ☐ ☐  

 CLIENT LICENSE OPTIONS WITH WORKFLOW  E.   
 1. Concurrent 

Provides retrieval, viewing, printing, and management of documents 
and electronic document routing through a configurable work 
process.  A pool of concurrent license can be shared across LACCD 
for occasional users (i.e. department heads reviewing a course 
equivalency).  

☐ ☐ ☐  

 2. Named 
Provides retrieval, viewing, printing, and management of documents 
and electronic document routing through a configurable work 
process for a single named user 

☐ ☐ ☐  

 Imaging/ Scanning  F.   
 1. Scan both single-sided and double-sided (duplex) documents ☐ ☐ ☐  
 2. Group documents into like batches based on document properties 

(document size, document type, color, orientation, etc.) 
☐ ☐ ☐  

 3. Automatic conversion of scanned documents to standardized TIFF, 
JPEG, or full text searchable PDF formats. 

☐ ☐ ☐  

 4. Audit controls to ensure that all documents contained in a batch are ☐ ☐ ☐  
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TRANSFER CREDIT SYSTEM 
PREFERRED REQUIREMENTS 

Does the proposed system offer the following capabilities? 
(Transfer Credit Modules) 

Response 
Y |N| M Comments 

scanned only once and do not get skipped 
 5. Perform re-scans of a single page, single document, or all documents 

in a batch 
☐ ☐ ☐  

 6. Indexing / Validation:  associate attributes with documents ☐ ☐ ☐  
 7. Identify and eliminate blank pages during document scanning and 

indexing, including the blank backside of documents 
☐ ☐ ☐  

 8. Allow for simultaneous imaging with multiple, industry-standard, 
scanners 

☐ ☐ ☐  

 9. Automatically capture documents into a document management 
solution using scanning and indexing in remote stations / offices 
and/or using batch processing during non-peak hours or some other 
solution 

☐ ☐ ☐  

 10. Use workflow to route documents to auditors and other entities as 
needed for auditing, approval, and/or rejection once the images are 
captured and indexed 

☐ ☐ ☐  

 11. Convert data and print streams into readable documents ☐ ☐ ☐  
 12. Data Extraction:  automatic forms recognition, data capture, and 
Zonal Optical Character Recognition (where applicable) 

☐ ☐ ☐  

 13. Collect/distribute large volumes of information from geographically 
dispersed sites and store in an enterprise mode 

☐ ☐ ☐  

 14. Extract data from scanned images to expedite/automate data entry ☐ ☐ ☐  
 15. Image Enhancement:  de-skew, de-speckle, crop, rotate, and remove 
borders 

☐ ☐ ☐  

 16. Quality Assurance / Quality Control features:  verify image quality 
and, if necessary, provide the ability to enhance images 

☐ ☐ ☐  

 WORKFLOW   G.   
 1. “Out of the box” Workflow applications ☐ ☐ ☐  
 2. Workflow User interface ☐ ☐ ☐  
 3. Reassign Workflow to another individual ☐ ☐ ☐  
 4. Workflow creation/change privilege management ☐ ☐ ☐  
 5. Workflow notification alerts/types ☐ ☐ ☐  
 6. Workflow capabilities that allow certain features to be completed in 

a specified manner, subject to certain approvals 
☐ ☐ ☐  

 7. Intuitive design features for workflow creation using a wizard tool 
function to facilitate creation of work process 

☐ ☐ ☐  

 8. Creation of workflows integration for entire site modules ☐ ☐ ☐  
 9. Workflows are configurable to allow different approval processes if 

the content object is external 
☐ ☐ ☐  
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TRANSFER CREDIT SYSTEM 
PREFERRED REQUIREMENTS 

Does the proposed system offer the following capabilities? 
(Transfer Credit Modules) 

Response 
Y |N| M Comments 

 10. Workflow routes have both serial and parallel routes ☐ ☐ ☐  
 11. Flexible and configurable workflow and business rules engine ☐ ☐ ☐  
 12. Accommodate alternative approval routing to account for staff 
absences 

☐ ☐ ☐  

 13. Web-based workflow and process management, and the ability to 
interactively manage business processes and related content via the 
Web and a simple GUI-based browser interface on the client. 

☐ ☐ ☐  

 14. Web Workflow with an easy to use GUI-based workflow design tool 
for creating and defining Automated Workflows. 

☐ ☐ ☐  

 15. Allow users to create, query, participate, and administer workflows 
easily using a GUI interface 

☐ ☐ ☐  

 16. Contain a wide range of applications for enterprise workflows, such 
as design, tracking, administration, and configuration. 

☐ ☐ ☐  

 17. Browser-based architecture, eliminating the administrative burden 
associated with “thick client” deployment of workflow solutions 
throughout the extended enterprise including installation, 
configuration, and administration. 

☐ ☐ ☐  

 18. Workflows can be launched from Explorer / browser upon document 
check-in, with defined processes being associated with either 
document classes or a specific document. 

☐ ☐ ☐  

 19. Security and Version Control, incorporating powerful security and 
version control of defined business processes. 

☐ ☐ ☐  

 20. Link documents, content and folders to specific business processes. ☐ ☐ ☐  
 21. XML-based process definitions. ☐ ☐ ☐  
 22. Launch workflows linked to a specific document or document class 
upon document check-in or its addition to the document repository. 

☐ ☐ ☐  

 23. E-mail Notification providing user configurable notifications that 
detail user work assignments and status changes of the workflows 
being tracked. 

☐ ☐ ☐  

 24. Browser-based workflow dashboard to be displayed natively through 
your client interface, WSRP 1.0 compliant portal product without 
any custom coding. 

☐ ☐ ☐  

 25. Enable the URLs contained in notifications to process the assigned 
work and/or view its current status. 

☐ ☐ ☐  

 26. Allow user unique workflow profile – rights, functions allowed etc ☐ ☐ ☐  
 27. Support graphical workflow design tool –no programming required ☐ ☐ ☐  
 28. Allow document flow, action detail capture – including time, date, 
user, action taken detail is all captured for reporting. 

☐ ☐ ☐  
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TRANSFER CREDIT SYSTEM 
PREFERRED REQUIREMENTS 

Does the proposed system offer the following capabilities? 
(Transfer Credit Modules) 

Response 
Y |N| M Comments 

 INDEXING  H.   
 1. Index and offer a look-up search field to find pages that match the 

search criteria 
☐ ☐ ☐  

 2. Index a single page, a single document, or a set of documents ☐ ☐ ☐  
 3. Evoke the last set of index attributes used for cases where all 

documents in a batch belong to the same person or where all 
documents in a batch belong to the same document type 

☐ ☐ ☐  

 4. Automatically index from bar codes, Quick Response (QR) code, or 
other special characters (Provide codes that are supported by its 
proposed system) 

☐ ☐ ☐  

 5. Re-index a document based on assignment of an incorrect index 
attribute 

☐ ☐ ☐  

 6. Verify or look up index attributes that exist in drop-down format, 
minimizing the probability of data-entry error or duplication 

☐ ☐ ☐  

 7. Sample and verify indexed documents prior to the committal / 
update to the imaging system 

☐ ☐ ☐  

 8. Automatically route / send unknown or illegible document types to 
an investigation queue for resolution 

☐ ☐ ☐  

 9. Exclude certain images of a batch that need further review without 
prohibiting the remaining images of the batch from being accepted. 

☐ ☐ ☐  

 10. Correct indexing where a document has been incorrectly indexed ☐ ☐ ☐  
 11. Merge multiple individual folders into a consolidated folder in cases 
of erroneous individual folder creation 

☐ ☐ ☐  

 SECURITY AND SYSTEM INTERFACE   I.   
 1. Encrypt digital signatures ☐ ☐ ☐  
 2. Maintain the identity of a document sender, and the authenticity of 

the message 
☐ ☐ ☐  

 3. Encrypt documents and files ☐ ☐ ☐  
 4. Interface with Microsoft Active Directory, Office, and SharePoint Not 

sure if we need this?  
☐ ☐ ☐  

 5. Grant/revoke individual and group rights - Feature Multi-User Access 
to ensure software to allow multiple people with proper security 
permissions to access documents as needed 

☐ ☐ ☐  

 6. Restrict access to documents and document types based on user’s 
rights 

☐ ☐ ☐  

 7. Retrieve documents from anywhere within LACCD locations via LAN, 
via mobile, Ethernet, TCP/IP and remotely via web browser 

☐ ☐ ☐  

 8. A “role based” security design allowing restriction controls based on 
defined duties 

☐ ☐ ☐  
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TRANSFER CREDIT SYSTEM 
PREFERRED REQUIREMENTS 

Does the proposed system offer the following capabilities? 
(Transfer Credit Modules) 

Response 
Y |N| M Comments 

 9. Access control via user groups, User IDs and passwords, document 
group, etc. 

☐ ☐ ☐  

 10. Allow delegated Administration by departments- Role base 
administration 

☐ ☐ ☐  

 11. Provide functionality to forbid true deletion of documents and audits 
any changes made to existing documents 

☐ ☐ ☐  

 12. Classify scanned documents and limit/permit access based on 
classification 

☐ ☐ ☐  

 13. Operate in a physically and logically secure environment ☐ ☐ ☐  
 14. Assure system security controls continue to protect data from 
unauthorized access and disclosure. 

☐ ☐ ☐  

 15. Transmission of sensitive or restricted data including transmission of 
authentication credentials must be encrypted. 

☐ ☐ ☐  

 16. Automatically secure a document for read/write access by the 
author and read-only access for all other parties (other parties 
should still be able to create a new document based on the read-
only document) 

☐ ☐ ☐  

 17. Allow records to be secured for a particular group or individual user 
as needed 

☐ ☐ ☐  

 18. Default security settings for different type of document ☐ ☐ ☐  
 19. Control over the following permissions: view profile, view document, 
edit profile, edit document, copy document, delete document, and 
edit security settings for a document 

☐ ☐ ☐  

 E-FORMS   J.   
 1. Enhance and simplify forms processing with automatic calculations 

and data validation 
☐ ☐ ☐  

 2. Support electronic signatures ☐ ☐ ☐  
 3. Support database integration ☐ ☐ ☐  
 4. Expedite forms submission via a browser ☐ ☐ ☐  
 5. Interact with other applications, including initiating workflow 

processes, updating other systems, or authenticating signatures 
☐ ☐ ☐  

 6. Provide ability to attach associated documents to the form (e.g., 
documents, photographs, plans or drawings). 

☐ ☐ ☐  

 7. Maintain revision control on electronic forms  ☐ ☐ ☐  
 E-SIGNATURE   K.   
 1. Work seamlessly with the E-Forms application  ☐ ☐ ☐  
 2. Ensure the authenticity, integrity, and non-repudiation of its 

electronic documents 
☐ ☐ ☐  

 3. Meet the State of California’s requirements for authenticated ☐ ☐ ☐  
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TRANSFER CREDIT SYSTEM 
PREFERRED REQUIREMENTS 

Does the proposed system offer the following capabilities? 
(Transfer Credit Modules) 

Response 
Y |N| M Comments 

signatures. 
 4. Government Code Section 16.5 supporting Digital Signatures ☐ ☐ ☐  
 5. Support E-Signature approvals ☐ ☐ ☐  
 TOTAL COST OF OWNERSHIP   L.   
 1. Configuration Options 

Document the parameters that a systems administrator can 
configure, and include electronic user manuals 

☐☐☐  

 2. Data Migration  
Quality control and validation of the data migration  

☐☐☐  

 3. Implementation, Installation, configuration, data migration, testing, 
and training.   Provide outline of estimate hours 

☐☐☐  

 4. Documentation - User documentation, and of the ‘as-built’ system 
with the configurations implemented 

☐☐☐  

 5. Training  ☐☐☐  
 6. Support  - Hours of coverage  

a) Mechanisms for user assistance (phone, email)    
b) Provide Service Level Agreement (SLA)  

 

☐☐☐ 

☐☐☐ 

 

 7. Issue Tracking  
Issue tracking and resolution procedures must be provided 

☐☐☐  

 8. Maintenance and Upgrades   
Upgrades: Provide testing and data migration procedures for newer 
versions of software.  If upgrades are unsuccessful, the procedure 
must also have a process to roll back to prior versions of code and 
data.   

 

☐☐☐ 
 

 9. Development, Test, Production   
a) LACCD will have a development, test/ quality assurance, and 

production environments.  Production, development and test 
environments must be included with the application.  Test Scripts 
must be developed with the business use-cases at the time of 
creating user requirements and run during tests to ensure that 
they are appropriately configured. 

b) The project team should conduct testing in accordance with the 
requirements for the application.  It must be ensured that the 
implementation of each application requirement is tested for 
compliance.  The testing results must be documented.   Activities/ 
Tasks include:   Application test, Software test, Run parallel test, 
Document results, User acceptance test, Security test, Develop 
Test procedures, Document results, Issue production readiness 

 

☐☐☐ 

 

 

 

 

 

☐☐☐ 
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TRANSFER CREDIT SYSTEM 
PREFERRED REQUIREMENTS 

Does the proposed system offer the following capabilities? 
(Transfer Credit Modules) 

Response 
Y |N| M Comments 

recommendation. 
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 Support Services C.

 
TRANSFER CREDIT SYSTEM 

Support Services 

Can the proposer provide the following? (1 Point Each) Response 
Y |N| M Comments 

 1. Implementation – Provide a project schedule that corresponds to 
the implementation approach: 
a) Major tasks, subtasks, task owners, task durations, task 

dependencies, delivery dates, and other milestones 
b) Provide a dedicated implementation project manager and a 

dedicated account manager 
c) Detail implementation change control process  
d) Detail system-wide testing for validation 

 

 

☐☐☐ 

 

☐☐☐ 

 

☐☐☐ 

☐☐☐ 

  

 2. Technical Support 
a) Provide employee staffed technical support 24/7; unlimited 

24/7/365 customer and technical support for key users through a 
toll-free phone number at no additional cost 

b) Provide technical support service level agreement for problem 
resolution with incident categories and time frames for resolution 

c) Help Desk staff is located at the vendor’s location 

 

☐☐☐ 

 

 

☐☐☐ 

 

☐☐☐ 

  

3.  Professional Services 
a) Provide assistance with establishing best practices and system 

optimization; describe services offered 
b) Provide recommended policies  
c) Professional services offerings for custom training, message 

template creation, and reporting; describe services offered 

 

☐☐☐ 

 

☐☐☐ 

 

☐☐☐ 

  

4.  Training 
a) Provide free online training   
b) Online training must be interactive and be available at any time 
c) Provide onsite training; provide costs for this training option  
d) Provide on-demand video training library; provide costs for 

training option  
e) Provide recurring training options; list all options that are 

provided and any additional costs  

 

☐☐☐ 

☐☐☐ 

☐☐☐ 

 

☐☐☐ 

 

☐☐☐ 
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 Deliverables D.
 

TRANSFER CREDIT SYSTEM 
Deliverables 

Can the proposer provide the following? (1 Point Each) Response 
Y |N| M Comments 

 1. Technical Architecture 
Provide illustration of the ideal technical architectural design 
and diagram.   This includes recommended server architecture 
and minimum technical requirements according to LACCD’s 
anticipated products and solutions.  (Format:  MS Visio) 

☐ ☐ ☐   

 2. Project Plan 
Provide a Project Plan for scheduling and task tracking 
purposes for all phases:   tasks, subtasks, key milestones and 
deliverables, resources, task durations, start and completion 
dates, and tasks where LACCD is required to support the task.   
The Project Plan will be created, maintained and shared by the 
Contractor and will contain all Contractor and LACCD specific 
tasks.    (Format:  MS Project)  

☐ ☐ ☐  

 3. Installation and Configuration Instructions 
Provide general installation and configuration instructions for 
the proposed system.   Defines system hosting requirements, 
how to install and configure the proposed system and how to 
take it down and/or restart it. 

☐ ☐ ☐  

 4. System Administration Guide 
Provide documentation to show how to use the system 
administration of the proposed system.  

☐ ☐ ☐   

 5. Security Matrix 
Provide a matrix that shows levels of proposed security for 
each type of user. 

☐ ☐ ☐   

 6. Users Guide 
Provide User Guide that defines how to use the proposed 
system.   

☐ ☐ ☐   

 7. As Installed Documentation 
Provide diagrams, tables, checklists, words, etc.  describing the 
final configuration that was installed and how the system is 
configured. 

☐ ☐ ☐  

 8. System Training Guide 
Provide electronic training guide to be used by LACCD for 
hands on training of existing and new staff.   The guide should 
include each command, screen and function in the application. 

☐ ☐ ☐  

 9. Support Procedures 
Provide instructions and details on how support is provided to 

☐ ☐ ☐  
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TRANSFER CREDIT SYSTEM 
Deliverables 

Can the proposer provide the following? (1 Point Each) Response 
Y |N| M Comments 

the proposed system after LACCD acceptance (e.g. phone 
numbers, points of contact, expected response times, 
escalation procedures, etc.).  
 10. Process Documentation   
Provide diagrams of the processes and detailed design 
documentation of system specific process procedures and 
settings that are developed during analysis, design and 
implementation of the various business processes.  (Format:  
MS Visio) 

☐ ☐ ☐  

 11. Prepackaged template 
Provide prepackaged template for reading transcripts and 
other documents 

☐ ☐ ☐  
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VII. INSTRUCTIONS AND GENERAL CONDITIONS 
 

 Submission of Proposals A.
 

The proposer shall submit to the District a printed original and five (5) copies of its 
proposal, together with one (1) copy of a CD or USB drive containing an 
electronic version of the proposal in Microsoft Word format, no later than 2:00 p.m.           
Proposals are to be enclosed in a sealed package displaying the proposer’s name 
and the words "Proposal Responding to RFP No. 15-10 Enterprise Transfer 
Credit System."    
 
Mail or deliver proposals to:  
 

Los Angeles Community College District 
770 Wilshire Blvd, 6th Floor 

Los Angeles, California 90017 
ATTN: Dorothea Mc Farline 

Contracts and Purchasing Unit 
 

Submittals not conforming to the specifications of this RFP may be deemed non-
responsive or result in points being deducted during evaluation. 
 
It is the sole responsibility of the proposer to ensure that the proposal is delivered 
on time.  Any proposal received after the stated deadline, may, at the sole 
discretion of the District, be returned without consideration.  It is the practice of 
LACCD not to consider late offers unless it is determined that a selection cannot be 
made from among the proposals received on time.  LACCD shall not be 
responsible for, nor accept as a valid excuse for late proposal delivery, any delay in 
mail service, or other method of delivery used by the proposer.  Proposals 
submitted via fax, telephone or e-mail will not be accepted.  If hand-delivered, 
ample time should be allowed for delays caused by downtown Los Angeles traffic 
and parking.  LACCD does not provide parking accommodations to proposers 
submitting proposals. 
 
All proposals must be firm offers subject to acceptance by LACCD and may not be 
withdrawn for a period of 90 calendar days following the last day to submit 
proposals.  Proposals may not be amended once submitted to LACCD, except as 
permitted by LACCD. 

 
 Questions about RFP B.

 
Questions are to be submitted in writing by email to Dorothea Mc Farline Contracts 
Analyst, at email address: mcfarld@email.laccd.edu on or before 
December 18, 2015.  Proposers are asked to submit all questions in writing by the 
questions deadline.  LACCD shall not be obligated to answer any questions 
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received after the above-specified deadline or submitted in a manner other than as 
instructed above.  Proposers are instructed not to contact District personnel or its 
agents in any other manner concerning this RFP.  Unauthorized contact, at 
LACCD’s sole discretion, will be grounds for disqualification of a proposer.     
Written responses will be posted on the website:  
http://www.laccd.edu/Departments/BusinessServices/Contract-

 Services/Pages/Bids-And-Proposals.aspx
 

 RFP Addenda/Clarifications C.
If it becomes necessary for LACCD to revise any part of this RFP, or to provide 
clarification or additional information after the proposal documents are released, 
written addenda will be posted at  
 
http://www.laccd.edu/Departments/BusinessServices/Contract-

.   Services/Pages/default.aspx
 
It shall be the responsibility of the proposer to check the website for addenda 
issued.  All addenda issued shall become part of the RFP.  Proposer’s 
acknowledgement of the addenda must be declared in the proposal- See Exhibit D. 

 
 Pre-Contractual Expenses D.

Pre-contractual expenses are defined as any expenses incurred by the proposer in:  
(1) preparing its proposal in response to this RFP; (2) submitting that proposal to 
LACCD; (3) negotiating with LACCD any matter related to this RFP, including a 
possible contract; or (4) engaging in any other activity prior to the effective date of 
award, if any, of a contract resulting from this RFP.  LACCD shall not, under any 
circumstance, be liable for any pre-contractual expenses incurred by proposers. 

 
 No Commitment to Award E.

 
Issuance of this RFP and receipt of proposals does not commit LACCD to award a 
contract.  LACCD expressly reserves the right to postpone proposal opening for its 
own convenience, to accept or reject any or all proposals received in response to 
this RFP, to negotiate with more than one proposer concurrently, or to cancel all or 
part of this RFP. 

 
 Joint Offers F.

Joint proposals may be submitted. If joint proposals are submitted, the initial 
narrative should discuss the nature of the partnership, describe delineation of 
responsibilities between the partner individuals/firms, areas of separate expertise 
and length of partnership. 
 
 
 

http://www.laccd.edu/Departments/BusinessServices/Contract-Services/Pages/Bids-And-Proposals.aspx
http://www.laccd.edu/Departments/BusinessServices/Contract-Services/Pages/Bids-And-Proposals.aspx
http://www.laccd.edu/Departments/BusinessServices/Contract-Services/Pages/default.aspx
http://www.laccd.edu/Departments/BusinessServices/Contract-Services/Pages/default.aspx
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 Interviews/Demonstration G.
 

The District may conduct interviews of the highest ranked vendors. Representatives 
must be available for interviews and/or presentations at District facilities on specific 
dates if selected.  

 
 Proposed Contract  H.

The Professional Services Agreement presented in Exhibit F of this RFP is the 
agreement proposed for execution with the successful proposer.  It may be 
modified to incorporate other pertinent terms and conditions set forth in this RFQ, 
including those added by addendum, and to reflect the proposer's offer or the 
outcome of contract negotiations, if any, conducted with the proposer.  Exceptions 
to the terms and conditions of the Professional Services Agreement, or the 
proposer's inability to comply with any of its provisions of the Professional Services 
Agreement, must be declared in the proposal, as provided in the following Section 
I, Exceptions and Deviations. 

 
 

 Exceptions and Deviations I.
Any exceptions to, deviations from, or inability to comply with the requirements set 
forth in this RFP, or the terms and conditions contained in the Professional 
Services Agreement, must be declared in writing in Exhibit E (within the proposal; 
failure to do so will prevent proposer from asserting its inability to comply with the 
terms or conditions later on.  Such exceptions or deviations must be segregated as 
a separate element of the proposal under Exhibit E - "Exceptions and Deviations to 
Professional Services Agreement." The District will make a good faith effort to 
consider contractual issues identified by vendors and LACCD requires all proposing 
vendors to similarly make a good faith effort to comply with the District’s sample 
agreement terms and conditions.  
 
Proposals that mandate the use of vendor standard services contract, rather than 
utilizing the District’s standard services contract will result in that vendor’s proposal 
being judged non-responsive and these proposals will be rejected.  Proposals that 
reject the following integral provisions of the District's contract terms and conditions 
will be treated as a rejection of the District's contract and these proposals will be 
rejected. 
 

 Section 7 – Term of Agreement 
 Section 21 – Governing Law 
 Section 22 – Non-Discrimination 
 Section 23 – Accessibility 
 Section 26 – Board Authorization 

 
The proposer's attention is directed particularly to Section 17 in the Professional 
Services Agreement, which specifies the minimum insurance requirements that 
must be met by the successful proposer(s).  The proposer's inability or 
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unwillingness to meet these requirements as a condition of award must be stated 
as an exception in the proposal. 

 
 

 Exemption from Disclosure J.
Proposals will remain confidential in their entirety until the evaluation and analysis 
process is complete and a recommendation of an award has been submitted to the 
Los Angeles Community College District, except for information declared at the 
proposal opening date.  All proposals submitted will become the property of the Los 
Angeles Community College District.  The preparer must identify, in writing, all 
copyrighted material, trade secrets, or other proprietary information that the 
preparer claims are exempt from disclosure under the Public Records Act 
(California Government Code Section 6250 et seq.).  Any vendor claiming such an 
exemption must also state in the bid that “the bidder agrees to indemnify and hold 
harmless the Los Angeles Community College District, its Board of Trustees, and 
its officers, employees and agents, from any claims, liability, or damages against, 
and to defend any action brought against above said entities for their refusal to 
disclose such material, trade secrets, or other proprietary information by any party."  
Failure of a proposal to include such a statement will be deemed a waiver of any 
exemption from disclosure under the Public Records Act.  A blanket statement that 
all contents of the proposal are confidential or proprietary will not be honored by the 
District.  

 
 

 Protests K.
Any proposer that has provided a sealed bid or proposal to the District may protest 
the solicitation or award of a contract for violations of LACCD’s procurement 
policies or of laws and regulations governing LACCD's procurement activities, 
provided the proposer has complied with PP-04-09, Bid Protest and Appeals.  
http://www.laccd.edu/Departments/BusinessServices/Contract-

.  The Annual Adjustment Services/Documents/04-09-bid-protest-and-appeal.pdf
Bid threshold for 2015 is $86,000. 

 
In order to be considered, all protests must be in writing and filed with and received 
by LACCD, not more than five (5) business days following the date of issuance of 
the District’s Notice of Intent to Award with the contact below. The protest letter 
must state the basis for the protest and the remedy sought. Protests received by 
LACCD after this date will be returned to the sender.  
 

Director of Business Services 
Los Angeles Community College District 

770 Wilshire Blvd, 6th Floor 
Los Angeles, CA 90017 

 

http://www.laccd.edu/Departments/BusinessServices/Contract-Services/Documents/04-09-bid-protest-and-appeal.pdf
http://www.laccd.edu/Departments/BusinessServices/Contract-Services/Documents/04-09-bid-protest-and-appeal.pdf
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Failure to timely file the proposal protest shall constitute grounds for the District to 
deny the proposal protest without further consideration of the grounds stated 
therein. 

 
 
VIII.  PROPOSAL FORMAT AND CONTENT 
 
Vendors must follow the format established in this RFP and provide all information 
requested.  

 
 General A.

The proposal should provide a straightforward, concise description of the 
proposer’s ability to satisfy the requirements of this RFP.  Emphasis should be 
placed on conformance to the RFP instructions, responsiveness to the RFP 
requirements, and completeness and clarity of content.  This RFP and the 
successful proposal response will become a part of any contract that is executed as 
a result of this RFP.  Any proposal attachments, documents, letters and materials 
submitted by the proposer shall be binding and will be included as part of any final 
contract.  Promotional material will not be considered in awarding a contract and 
should not be included. 

 
 Presentation/Format B.

Proposals shall be submitted in 8 1/2" x 11" size, using a simple method of 
fastening.  Proposals should be typed and not include any unnecessarily elaborate 
or promotional material.  Lengthy narrative is discouraged; presentations should be 
brief and concise. 

 
 

  Proposal Content C.
 

 Transmittal Letter/Introduction 1.
The letter of transmittal must, at a minimum, contain the following: 

 
 Identification of the offering vendor(s), including name, address and a)

telephone number of each vendor 
 Name, title, address, telephone number and email address of contact b)

person during period of proposal evaluation 
 Please identify the specific personnel assigned to accomplish the work c)

required in this RFP, including implementation, training, maintenance and 
support.  

 Please provide a narrative description of the organization and members of d)
the project team. 

 Provide a narrative explaining why your company is best suited to perform e)
the services for this project.  
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 A statement that the proposal shall remain valid for a period of not less than f)
six (6) months from the due date for submittal 

 Identification of any information contained in the proposal which the g)
proposer deems to be, and establishes as, confidential or proprietary and 
wishes to be withheld from disclosure to others under the California Public 
Records Act (a blanket statement that all contents of the proposal are 
confidential or proprietary will not be honored by LACCD) 

 Signature of a person authorized to bind the offering vendor to the terms of h)
the proposal 

 
 Table of Contents 2.

Immediately following the transmittal letter include a complete table of contents 
for material included in the proposal, including page numbers. 

 
  Product Information D.

 
 Identify the name and current version of the product being proposed.  Indicate 1.

how long that product has been on the market and in production status at an 
organization of our size and/or line of business. 

 Briefly list a three year history of software releases for the product being 2.
proposed (include dates, versions, and major enhancements for each release). 

 Include a list and description of all standard reports and provide select samples. 3.
 Provide a list of the anticipated modifications to the System and how these 4.

modifications will impact user requirements for hardware, software, etc. 
 Include a narrative of the proposed service level agreement through which you 5.

shall provide ongoing support and maintenance. 
 

 
 General Requirements E.

 
Please provide information/responses to the following statements/questions. 

 
 Licensing Options – Identify the software license options included with the 6.

product and other software options not included but needed. 
 Data Integrity Considerations and Requirements- Identify methods and tools 7.

used to guarantee data integrity including but not limited to: 
 

 Information management and access control methods utilized to restrict a)
access to data. 

 The physical security of your facility and the data security of the proposed b)
solution. 

 The options for daily, weekly, full and/or incremental backups of data. c)
 The hardware/software used in your facility for backups and disaster d)

recovery. 
 The encryption level available within your solution. e)
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 Your server and bandwidth capacities.  Provide the recommendation for f)
sizing hosting services to meet the needs of the LACCD. 

 A description of the process used when increasing server size and g)
throughput capacity as a part of routine sizing reviews. 

 The steps taken if a client exceeds the allocated storage limit. h)
 Your disaster recovery plan. i)
 Whether the server will be shared or dedicated. If shared, please describe j)

how server resources are balanced between clients. 
 Whether PC will have a test environment that mirrors the production k)

environment available. 
 Records Retention Considerations including but not limited to: l)

 
1) Description of retention schedules. 
2) Ownership of data. 
3) The steps taken if the vendor’s firm will no longer be in 

business. 
4) The procedure to prevent any data loss in case the 

services from the vendor are no longer required. 
 

 Data Conversion Considerations – options and costs for conversion of m)
current records and ability to query the database should a different vendor 
be selected after contract expires. 

 
 Project Work Plan and Deliverables F.

 
Describe your approach and project plan including methodology to be used and 
major deliverables to be produced, assumptions, constraints, proposed schedule 
(work plan) including tasks, milestones, dates for completion, and resource 
assignments. Please identify high risk areas or areas of concern. 
 

 Training and User Assistance G.
 

Please describe training proposal (volume, format or mode of delivery, duration, 
etc.) during and after implementation for users and administrator. Indicate both the 
cost for offsite and onsite training and the hourly/daily cost of additional technical 
training if required throughout the duration of the contract. 
 
Describe other employee training and user assistance services available (on-line 
tutorial, help desk, user’s groups, etc.) and their cost and availability. Please 
indicate help services available to applicants with system access and log-in 
problems. 

 
 Business References H.

 
Please provide a contact list (i.e. name, address, phone number and email address) 
of the last five (5) completed product implementations, including the year of 
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implementation.  Two of the five contacts are to be implementations similar to or 
larger than the LACCD in size and volume of applicants and testing requirements.  

 
 Cost Proposals I.

 
Proposers must submit all one-time costs and all itemized rates and fees. 
 
Proposer must provide pricing and fee structures for the complete system as 
configured to meet the requirements of this RFP, including software and licensing 
costs, services, technical support, training system/site upgrades, customization, 
annual support, renewal fees and all other applicable fees and charges.   

 
 Duration of Services J.

 
Proposers must also include a timeframe for complete implementation of the 
project.  The vendor selected shall begin work on this project immediately upon 
execution of the contract and complete all phases of implementation and training 
according to the timeframe proposed by the proposer. The contract with the 
successful proposer will be for a maximum period of five years. 

 
 Mandatory Documents Proposer Must Submit Within the K.

Sealed Response 
 

 Completed and signed Noncollusion Affidavit (Exhibit A) 1.
 Completed and signed Certificate of Non-Discrimination (Exhibit B) 2.
 Completed Confidentiality Agreement (Exhibit C) 3.
 Acknowledgement of all addenda issued by the District (Exhibit D) 4.
 Completed and signed Exceptions and Deviations (Exhibit E) 5.

 
GRACE PERIOD FOR MISSING OR INCORRECT FILING OF ITEMS (a) 
THROUGH (e) ONLY: In the event that a vendor fails to submit all or any part of 
items (a) through (e) above with its submission or if any submitted item is 
incomplete or incorrect, the Contracts Office will notify the vendor and the vendor 
shall have an additional three (3) business days to submit the missing item to the 
Contracts Office.  Failure to submit the missing item will result in the disqualification 
of the Vendor if the mandatory item is missing entirely.  Failure to complete or 
correct a mandatory item will result in the vendor’s Proposal being considered in 
the form in which it was originally submitted.  
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IX.  PROPOSAL EVALUATION AND CONTRACT AWARD 
 

 Evaluation Process A.
 

An evaluation committee consisting of LACCD staff and/or outside associates will 
review, analyze, and evaluate all proposals received.  This panel will then 
recommend to the Chancellor and to the Board of Trustees a proposer for contract 
award. 
 
After an initial evaluation of the proposals the evaluators may elect to invite a short-
list of proposers for their Project Manager led scripted demonstrations and/or 
request supplemental information from one or more proposers.  
 
LACCD may, at its sole option, open negotiations with the highest ranked vendor 
after the proposal closing date and prior to award. PC also reserves the right to 
open negotiations with the second highest ranked vendor if negotiations with the 
highest ranked vendor are not successful 
 
After completing its evaluation of the proposals, the committee will recommend for 
contract award the proposer that is judged to best meet the requirements of this 
RFP.   
 
LACCD will then begin contract negotiations with this vendor to obtain acceptable 
contracts from this vendor. If LACCD cannot come to acceptable contract terms 
with the first vendor within a fixed timeframe, that the District will specify, the 
District will terminate negotiations and move to the next set of vendors that can 
provide an acceptable solution. 
 
The proposer receiving the highest aggregate final rating will be recommended for 
contract award to the Board of Trustees.  All awards must be authorized by the 
Board of Trustees.  The LACCD Board must approve the contract before a contract 
can be signed and work can begin.  
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 Evaluation Criteria B.
 

The following criteria will be used in the evaluation of written proposals. The relative 
weights of the criteria are based on a 100-point scale, as listed below.  
 

 Evaluation Criteria – Software (50%) B.1

EVALUATION CRITERIA AND WEIGHTING % of Total 
Score 

1. Technical Qualifications  20% 
2. Implementation Plan / Work Approach 30% 
3. General Company Qualifications, Financials, Higher Education 

Experience, References 
10% 

4. Project Manager Led Scripted Demonstration to validate responses  10% 
5. Pricing – software and associated software  30% 

Total  100% 
 

 Evaluation Criteria – Implementation Services (50%) B.2
 

EVALUATION CRITERIA AND WEIGHTING % of Total 
Score 

1. Technical Qualifications and Implementation Approach  
(functionality of the proposed application including ability to meet all 
technical and business requirements, experience and quality of staff 
assigned to the project, and timeliness of completed project) 

20% 

2. SOW Evaluation  30% 
3. General Company Qualifications, Financials, Higher Education 

Experience, References 
10% 

4. Project Manager Led Scripted Demonstration to validate responses  10% 
5. Pricing 30% 

Total  100% 
 

LACCD reserves the right to reject any or all proposals, to waive any irregularities 
or informalities in the offers received and to change the evaluation process 
described above if circumstances dictate this or it is otherwise in the best interests 
of LACCD to do such.  In the event a proposal(s) is rejected, or a proposer's offer is 
not rejected but does not result in a contract award, LACCD shall not be liable for 
any costs incurred by the proposer in connection with the preparation and submittal 
of the proposal.  If interviews of proposers are held, the information obtained will be 
used by the evaluators to assign a final score to the criteria above. 
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X.  OWNERSHIP 
 
All reports, documents, proposals and undertakings, as well as suggested 
recommendations by the vendor in connection with services to be performed pursuant to 
this request or any contract resulting here from, become the property of LACCD upon 
receipt and/or termination of any subsequent contract. 
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XI.  EXHIBITS 
 

EXHIBIT A 
 

 EXHIBIT A  - NONCOLLUSION AFFIDAVIT TO BE EXECUTED C.
BY PROPOSER AND SUBMITTED WITH ITS PROPOSAL 

 
 
(Name) _______________________________________, being first duly sworn, 
disposes and says that he or she is (Title) _________________________________ of 
(Company) _____________________________, the party making the foregoing 
proposal, that the proposal is not made in the interest of, or on behalf of, any undisclosed 
person, partnership, company, association, organization, or corporation; that the proposal 
is genuine and not collusive or sham; that the proposer has not directly or indirectly 
induced any other proposer to put in a false or sham proposal, and has not directly or 
indirectly colluded, conspired, connived, or agreed with any proposer or anyone else to 
put in a sham proposal, or that anyone shall refrain from proposing; that the proposer has 
not in any manner, directly, or indirectly, sought by agreement, communication, or 
conference with anyone to fix the proposal price of the proposer or any other proposer, or 
to secure any advantage against the public body awarding the contract of anyone 
interested in the proposed contract; that all statements contained in the proposal are true; 
and further, that the proposer has not, directly or indirectly, submitted his or her proposal 
price or any breakdown thereof, or the contents thereof, or divulged information or data 
relative thereto, or paid, and will not pay, any fee to any corporation, partnership, 
company, association, organization, bid depository, or to any member or agent thereof to 
effectuate a collusion or sham proposal. 
 
IN WITNESS WHEREOF, the undersigned has executed this Noncollusion Affidavit this 
__________ Day of ____________________, 2016 
 
 
PROPOSER _________________________________________ 
(Type or Print Complete Legal Name of Firm) 
 
By ______________________________________________ 
(Signature) 
Name____________________________________________ 
(Type or Print) 
Title _____________________________________________ 
Address __________________________________________ 
City ________________________ State _____ Zip ________ 
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EXHIBIT B 
 

 EXHIBIT B - CERTIFICATION OF NON-DISCRIMINATIONTO D.
BE EXECUTED BY PROPOSER AND SUBMITTED WITH ITS 
PROPOSAL 

 
 
Proposer hereby certifies that in performing work or providing products for the District, 
there shall be no discrimination in its hiring or employment practices because of age, sex, 
race, color, ancestry, national origin, religious creed, physical handicap, medical 
condition, marital status, or sexual orientation, except as provided for in Section 12940 of 
the California Government Code.  Proposer shall comply with applicable federal and 
California anti-discrimination laws, including but not limited to the California Fair 
Employment and Housing Act, beginning with Section 12900 of the California 
Government Code. 
 
IN WITNESS WHEREOF, the undersigned has executed this Certificate of Non-
Discrimination this __________ day of ____________________, 2016. 
 
 
 
 
PROPOSER _________________________________________ 
                (Type or Print Complete Legal Name of Firm) 
 
By ______________________________________________ 
                                        (Signature) 
 
Name____________________________________________ 
                                      (Type or Print) 
 
Title _____________________________________________ 
 
Address __________________________________________ 
 
City ________________________ State _____ Zip ________ 
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EXHIBIT C 
 

 EXHIBIT C - CONFIDENTIALITY AGREEMENT E.
   
 
 
The undersigned, a duly authorized officer of  
 
_________________________________________________, does hereby represent, 
warrant and agree to the following statement: 
 
 
All financial, statistical, personal, technical or other data and information relating to the 
District’s operation which are designated confidential by the District and made available to 
the undersigned shall be protected by the undersigned from unauthorized use and 
disclosure. 
 
 
 
 
 
Date: _________________________ ___________________________________ 
  Name of Proposer 
 
 
 By:  ___________________________________ 
  Authorized Officer 
  



   Page 40 of 49 
 
 

EXHIBIT D 
 

 EXHIBIT D - ACKNOWLEDGMENT OF ADDENDA F.
 

The Proposer shall signify receipt of all Addenda, if any, here: 
 

ADDENDUM NO. DATE RECEIVED SIGNATURE 

 

  

 
  

 

  

 

  

 
  

 
  

 
  

 
If necessary, please print and sign additional pages. 
 
PROPOSER _________________________________________ 
                (Type or Print Complete Legal Name of Firm) 
 
By ______________________________________________ 
                                        (Signature) 
 
Name____________________________________________ 
                                      (Type or Print) 
 
Title _____________________________________________ 
 
Address __________________________________________ 
 
City ________________________ State _____ Zip ________ 
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EXHIBIT E 
 

 EXHIBIT E -  EXCEPTIONS AND DEVIATIONS TO G.
RPOFESSIONAL SERVICES AGREEMENT 

 
The Proposer acknowledges it has seen and reviewed the Professional Services 
Agreement in Exhibit F and attests to the following: 
 

1. Certain exceptions and deviations may deem the proposal non-
responsive and result in rejection of the proposal.   
 
a. Proposals that mandate the use of vendor standard services contract, rather than 
utilizing the District’s standard services contract.   
b. Proposals that reject the following integral provisions of the District's contract terms 
and conditions will be treated as a rejection of the District's contract and these proposals 
will be rejected.  
 Section 7 – Term of Agreement 
 Section 21 – Governing Law 
 Section 22 – Non-Discrimination 
 Section 23 – Accessibility 
 Section 26 – Board Authorization 
 

2. In the event that exceptions and deviations to the Professional Services 
Agreement are requested after the contract has been awarded, the 
District may deem the proposal non-responsive and may disqualify the 
proposal at its discretion. 
 
☐ We have no exceptions or deviations to the Professional Services Agreement 
 
☐ We have the following or the attached exceptions and/or deviations to the Professional 
Services Agreement. 
 

PROPOSER    
                 (Type or Print Complete Legal Name of Firm) 
By     
                               (Signature) 
Name   
                              (Type or Print Name of Signer) 
Title   
Address    
City   

 State _____ Zip ________ 
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EXHIBIT F 
 

 EXHIBIT F -     PROFESSIONAL SERVICES AGREEMENT H.
 

PROFESSIONAL SERVICES AGREEMENT 

 

 

PARTIES: LOS ANGELES COMMUNITY COLLEGE 
DISTRICT 

 ("District") 

 

 By:        
 [Name of College] 

 

         

 

         

 

         
 [College Address] 

 

 Attn:        
 [Contact name and phone number] 

 ("College") 

 

         

 ("Contractor") 

  

         

 

         



   Page 43 of 49 
 
 

 [Address] 

 

 Attn:        
 [Contact name and phone number] 

 

DATE:         

 

TERM OF AGREEMENT:         
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RECITALS 
 

 WHEREAS, the District may contract for professional services to the extent permitted by law; 
and 
 
 WHEREAS, the Contractor has represented itself to be specially licensed and/or certified 
and/or trained, experienced and competent to perform the services described herein; 
 
 NOW, THEREFORE, in consideration of the mutual covenants and conditions hereinafter 
contained, the parties hereby agree as follows: 
 

AGREEMENT 
 
1. SERVICES.  The Contractor shall perform the Services set forth in Exhibit "A" (the 

"Services") in compliance with specifications and standards set forth in that Exhibit.   The 
District shall have the right to order, in writing, changes in the scope of work or under the 
Services to be performed with any applicable version of the compensation paid hereunder 
agreed upon by the District and the Contractor.  Any adjustment to fees, rate schedules, or 
schedule of performance can only be adjusted pursuant to written agreement between the 
parties.  In performing the Services, Contractor hereby designates the following as “Key 
Personnel” under this Agreement.  Contractor shall not reassign, replace or reduce the labor 
commitment of any Key Personnel without the prior written consent of the District. 

 
 Name    Contractual Function   Estimated Hours 
 
             
             
             
 
2. WARRANTIES.  The Contractor warrants and represents that it is specially trained, 

qualified, duly licensed, experienced, and competent to provide the Services.  The Contractor 
warrants that Services (and any goods in connection therewith) furnished hereunder will 
conform to the requirements of this Agreement (including all descriptions, specifications and 
drawings made a part hereof) and in the case of goods will be merchantable, fit for their 
intended purposes, free from all defects in materials and workmanship and to the extent not 
manufactured pursuant to detailed designs furnished by the District, free from defects in 
design.  The District's approval of designs or specifications furnished by the Contractor shall 
not relieve the Contractor of its obligations under this warranty.  All warranties, including 
special warranties specified elsewhere herein, shall inure to the District, its successors, 
assigns, and users of the goods or services. 

 
3. FEES.  The District shall pay the Contractor the fees set forth in Exhibit B, in accordance 

with the terms and conditions of this Agreement.  The Contractor represents that such fees do 
not exceed the Contractor's customary current price schedule.  The District shall pay all 
applicable taxes; excepting, however, the federal excise tax, and all state and local property 
taxes, as college districts are exempt therefrom.  Payment shall be made by the District's 
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Accounts Payable Office upon submittal of invoice(s) approved by the Vice-President of 
Administration, or designee, at the College. 

 
4. EXPENSES.  The Contractor shall assume all expenses incurred in connection with 

performance except as otherwise provided in this Agreement. 
 
5. TERM OF AGREEMENT.  This Agreement shall be for the term set forth above, unless 

sooner terminated pursuant to the terms hereof.   
 
6. TERMINATION OF AGREEMENT.  This Agreement may be terminated by the District 

by providing 30 days' prior written notice to the Contractor or immediately upon breach of this 
Agreement by the Contractor.   

 
7. DOCUMENTATION.  The Contractor agrees to provide to the District, at no charge, a 

sufficient number of nonproprietary manuals and other printed materials, as used in 
connection with the Services, and updated versions thereof, which are necessary or useful to 
the District in its use of the Services provided hereunder.   

 
8. RIGHTS IN DATA.  All technical communications and records originated or prepared by the 

Contractor pursuant to this Agreement including papers, reports, charts, computer programs, 
and other documentation, but not including the Contractor's administrative communications 
and records relating to this Agreement shall be delivered to and shall become the exclusive 
property of the District and may be copyrighted by the District.  The ideas, concepts, know-
how, or techniques relating to data processing, developed during the course of this Agreement 
by the Contractor or jointly by the Contractor and the District can be used by either party in 
any way it may deem appropriate.  All inventions, discoveries or improvements of the 
computer programs developed pursuant to this Agreement shall be the property of the District.  
During the term of this Agreement, certain information which the District deems confidential 
("Confidential Information") might be disclosed to the Contractor.  The Contractor agrees not 
to divulge, duplicate or use any Confidential Information obtained by the Contractor during 
the Contractor's engagement.  Such Confidential Information may include, but is not limited 
to, student and employee information, computer programs, and data in the District's written 
records or stored on the District's computer systems. 
 

9. CONTRACTOR ACCOUNTING RECORDS.  Records of the Contractor's directly 
employed personnel, other consultants and reimbursable expenses pertaining to the work 
and records of account between the District and the Contractor shall be maintained on an 
accounting basis acceptable to the District and shall be available for examination by the 
District or its authorized representative(s) during regular business hours within one (1) 
week following a request by the District to examine such records.  Failure by the 
Contractor to permit such examination within one (1) week of a request shall permit the 
District to withhold all further payments until such examination is completed unless an 
extension of time for examination is authorized by the District in writing. 

 
10. RELATIONSHIP OF PARTIES. With regard to performance hereunder, the Contractor is 

an independent contractor and not an officer, agent, partner, joint venturer, or employee of the 
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District.  The Contractor shall not, at any time, or in any manner, represent that it or any of 
its agents or employees is in any manner agents or employees of the District. 

 
11. DISTRICT REPRESENTATIVE.  The contact person set forth above or his or her 

designee shall represent the District in the implementation of this Agreement. 
 
12. WAIVER OF DAMAGES; INDEMNITY.  The Contractor hereby waives and releases the 

District from any claims the Contractor may have at any time arising out of or relating in any 
way to this Agreement, except to the extent caused by the District's willful misconduct.  
Notwithstanding the foregoing, the parties agree that in no event shall the District be liable for 
any loss of the Contractor's business, revenues or profits, or special, consequential, incidental, 
indirect or punitive damages of any nature, even if the District has been advised in advance of 
the possibility of such damages.  This shall constitute the District's sole liability to the 
Contractor and the Contractor's exclusive remedies against the District.  Except for the sole 
negligence or willful misconduct of the District the Contractor shall indemnify, hold harmless 
and defend the District and its Board of Trustees, officers, employees, and agents from any 
liability, losses, costs, damages, claims, and obligations relating to or arising from this 
Agreement. 

 
 Without limiting the foregoing, the Contractor shall indemnify and hold harmless the District, 

and its Board of Trustees, officers, employees, and agents from all liability, losses, costs, 
damages, claims, and obligations of any nature or kind, including attorneys’ fees, costs, and 
expenses, for infringement or use of any copyrighted or uncopyrighted composition, secret 
process, patented or unpatented invention, article or appliance, registered or unregistered 
trademark, service mark, or trade name, furnished or used in connection with this Agreement.  
The Contractor, at its own expense, shall defend any action brought against the District to the 
extent that such action is based upon a claim that the goods or software supplied by the 
Contractor or the operation of such goods infringes a patent, trademark, or copyright or 
violates a trade secret.  

 
13. INSURANCE.  Without limiting the Contractor's indemnification of the District and as a 

material condition of this Agreement, the Contractor shall procure and maintain at its sole 
expense, for the duration of this Agreement, insurance coverage with limits, terms and 
conditions at least as broad as set forth in this section.  The Contractor shall secure and 
maintain, at a minimum, insurance as set forth below, with insurance companies acceptable to 
the District to protect the District from claims which may arise from operations under this 
Agreement, whether such operations be by the Contractor or any subcontractor or anyone 
directly or indirectly employed by any of them.  As a material condition of this Agreement, 
the Contractor shall furnish to the District certificates of such insurance and endorsements, 
which shall include a provision for a minimum thirty-days notice to the District prior to 
cancellation of or a material change in coverage. 

 
 The Contractor shall provide the following insurance: 
 
 a) Commercial General Liability Insurance, "occurrence" form only, to provide defense 

and indemnity coverage to the Contractor and the District for bodily injury and 
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property damage.  Such insurance shall name the District as an additional named 
insured and shall have a combined single limit of not less than one million dollars 
($1,000,000) per occurrence.  The policy so secured and maintained shall include 
personal injury, contractual or assumed liability insurance; independent contractors; 
premises and operations; products liability and completed operation; broad form 
property damage; broad form liability; and owned, hired and non-owned automobile 
insurance.  The policy shall be endorsed to provide specifically that any insurance 
carried by the District which may be applicable to any claim or loss shall be deemed 
excess and non-contributory, and the Contractor's insurance primary, despite any 
provisions in the Contractor's policy to the contrary. 

 
 b) Professional liability insurance in an amount not less than one million dollars 

($1,000,000) per incident. 
 
 c) Workers' Compensation Insurance with limits as required by the Labor Code of the 

State of California and Employers Liability insurance limits of not less than one 
million dollars ($1,000,000) per accident. 

 
 Failure to maintain the insurance and furnish the required documents may terminate this 

Agreement without waiver of any other remedy the District may have under law. 
 
14. AMENDMENTS.  This Agreement is the entire agreement between the parties as to its 

subject matter and supersedes all prior or contemporaneous understandings, negotiations, or 
agreements between the parties, whether written or oral, with respect thereto.  This Agreement 
may be amended only in a writing signed by both parties. 

 
15. ASSIGNMENT.  This Agreement may not be assigned or otherwise transferred, in whole or 

in part, by either the District or the Contractor without prior written consent of the other. 
 
16. GOVERNING LAW.  This Agreement shall be deemed to have been executed and delivered 

within the State of California, and the rights and obligations of the parties hereunder, and any 
action arising from or relating to this Agreement, shall be construed and enforced in 
accordance with, and governed by, the laws of the State of California or United States law, 
without giving effect to conflict of laws principles.  Any action or proceeding arising out of or 
relating to this Agreement shall be brought in the county of Los Angeles, State of California, 
and each party hereto irrevocably consents to such jurisdiction and venue, and waives any 
claim of inconvenient forum. 

 
 17. NONDISCRIMINATION.  The Contractor hereby certifies that in performing work or 

providing services for the District, there shall be no discrimination in its hiring, employment 
practices, or operation because of sex, race, religious creed, color, ancestry, national origin, 
physical disability, mental disability, medical condition, marital status, or sexual orientation, 
except as provided for in section 12940 of the Government Code.  The Contractor shall 
comply with applicable federal and California anti-discrimination laws, including but  not 
limited to, the California Fair Employment and Housing Act, beginning with Section 12900 of 
the California Government Code, the provisions of the Civil Rights Act of 1964 (Pub. L. 88-



   Page 48 of 49 
 
 

352; 78 Stat. 252) and Title IX of the Education Amendments of 1972 (Pub. L. 92-318) and 
the Regulations of the Department of Education which implement those Acts. The Contractor 
agrees to require compliance with this nondiscrimination policy by all subcontractors 
employed in connection with this Agreement. 

 
 18. EQUAL OPPORTUNITY EMPLOYER.  The Contractor, in the execution of this 

Agreement, certifies that it is an equal employment opportunity employer. 
 

 19. ATTORNEYS' FEES AND COSTS.  If either party shall bring any action or proceeding 
against the other party arising from or relating to this Agreement, each party shall bear its own 
attorneys' fees and costs, regardless of which party prevails. 

 
 20. BOARD AUTHORIZATION.  The effectiveness of this Agreement is expressly conditioned 

upon approval by the District's Board of Trustees.   
 

 21. SEVERABILITY.  The Contractor and the District agree that if any part, term, or provision 
of this Agreement is found to be invalid, illegal, or unenforceable, such invalidity, illegality, 
or unenforceability shall not affect other parts, terms, or provisions of this Agreement, which 
shall be given effect without the portion held invalid, illegal, or unenforceable, and to that 
extent the parts, terms, and provisions of this Agreement are severable.   

 
22. TERMINATION FOR NON-APPROPRIATION OF FUNDS.  If the term of this 

Agreement extends into fiscal years subsequent to that in which it is approved, such 
continuation of the Agreement is contingent on the appropriation and availability of funds for 
such purpose, as determined in good faith by the District.  If funds to effect such continued 
purpose are not appropriated or available as determined in good faith by the District, this 
Agreement shall automatically terminate and the District shall be relieved of any further 
obligation.   

 
23. NOTICE.  Any notice required to be given pursuant to the terms of this Agreement shall be in 

writing and served personally or by deposit in the United States mail, postage and fees fully 
prepaid, addressed to the applicable address set forth above.  Service of any such notice if 
given personally shall be deemed complete upon delivery, and if made by mail shall be 
deemed complete on the day of actual receipt or at the expiration of 2 business days after the 
date of mailing, whichever is earlier. 

 
24. CONFLICTS OF INTEREST.  The Contractor agrees not to accept any employment or 

representation during the term of this Agreement which is or may likely make the 
Contractor “financially interested” (as provided in California Government Code Sections 
1090 and 87100) in any decision made by the District on any matter in connection with 
which the Contractor has been retained pursuant to this Agreement. 
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25. REQUIREMENTS FOR FEDERALLY FUNDED CONTRACTS 

A) If this Agreement is funded by the District, in whole or in part, from revenues received 
from the Federal Government, then the following additional provisions shall apply.  It shall 
be the Contractor’s responsibility to ascertain if Federal funds are involved. 

B) Contractor, and any subcontractors at any tier, shall comply with E.O. 11246, "Equal 
Employment Opportunity," as amended by E.O. 11375, "Amending Executive Order 11246 
Relating to Equal Employment Opportunity," and as supplemented by regulations at 41 
CFR part 60, "Office of Federal Contract Compliance Programs, Equal Employment 
Opportunity, Department of Labor." 

C) No contract, or any subcontract at any tier, shall be made to parties listed on the General 
Services Administration's List of Parties Excluded from Federal Procurement or 
Nonprocurement Programs in accordance with E.O.s 12549 and 12689, "Debarment and 
Suspension." This list contains the names of parties debarred, suspended, or otherwise 
excluded by agencies, and contractors declared ineligible under statutory or regulatory 
authority other than E.O. 12549. Contractors with awards that exceed the small purchase 
threshold (currently $100,000) shall provide the required certification regarding its 
exclusion status and that of its principal employees. 

 
 IN WITNESS WHEREOF, the parties hereto have executed this Agreement in Los Angeles, 
California, on the date set forth above. 
 
 CONTRACTOR     DISTRICT 
 
       LOS ANGELES COMMUNITY 
       COLLEGE DISTRICT 
       By: THE BOARD OF 
        TRUSTEES OF THE 
        LOS ANGELES COMMUNITY  
By:        COLLEGE DISTRICT 
 
Name:        By:      
 
Title:        Name:      
 
        Title:      
 
 
By:       
 
Name:       
 
Title:       
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