
ATTACHMENT A FOR ADDENDUM NO. 1 TO RFP NO. 15-11 
THIRD PARTY CREDIT CARD MIDDLEWARE 

 

Third Party Credit Card Middleware 
MANDATORY REQUIREMENTS 

Does the proposed system offer the following capabilities? 
(General, Standards, Integration, Compliance) 

Response 
Y |N| M 

Comments 

 1. Standards-based, scalable architecture, fully functional Enterprise-
class System 

☐ ☐ ☐  

 2. Support virtual server architecture ☐ ☐ ☐  

 3. Accessible via a web-based client ☐ ☐ ☐  

 4. Integrate with LACCD Student Information System, PeopleSoft 
Campus Solutions V9.0 business applications utilizing API’s that 
support .NET, Java or web-services through non-programmatic 
integration 

☐ ☐ ☐  

 5. Integrate with Microsoft Federated Services ☐ ☐ ☐  

 6. Integrate with LACCD Portal Single Sign-on (SSO) ☐ ☐ ☐  

 7. Interoperable with LACCD Hardware 
Virtualized environment and uses rack-mounted Blade servers with 
64-bit architecture, operate completely in a fault tolerant virtual 
environment 

☐ ☐ ☐  

 8. Operate on either Microsoft SQL Server, or Oracle   ☐ ☐ ☐  

 9. Interoperable with LACCD Databases 
Open Database Connectivity (odbc) compliant so that any 
application data can be accessed regardless of the database 
management system (DBMS) 

☐ ☐ ☐  

 10. Comply with the Family Educational Rights and Privacy Act (FERPA)   ☐ ☐ ☐  

 11. Comply with Multilingual UTF-8  ☐ ☐ ☐  

 12. Complies with The Americans with Disabilities Act of 1990 (ADA), 
including changes made by the ADA Amendments Act of 2008, and 
the 1998 amendment to the Rehabilitation Act of 1973 (Section 508) 

☐ ☐ ☐  

 13. Web friendly features:  breadcrumbing, hovering, back buttons ☐ ☐ ☐  

 14. Transactions/ Form Management - defaults:  date/time, who, 
transaction type, transaction number; Auditable logs and Reporting 

☐ ☐ ☐  

 15. Search, Queries and Ad-Hoc Reporting ☐ ☐ ☐  

 16. Archiving by date, range, and type; and restore data ☐ ☐ ☐  

 17. Data migration with quality control and validation ☐ ☐ ☐  

 18. Has the vendor been fully certified as PCI compliant? If not, is 
certification being pursued and what is the status of that 
certification? 

☐ ☐ ☐  
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K. PREFERRED REQUIREMENTS 

 
 

Third Party Credit Card Middleware 
PREFERRED REQUIREMENTS 

Does the proposed system offer the following capabilities? 
 

Response 
Y |N| M 

Comments 

 FUNCTIONAL  REQUIREMENTS  A.   

1.  Feature System Monitoring capabilities that allow designated 
administrators the ability to create specific reports to manage, 
monitor, report, control, and change settings within the System 

☐ ☐ ☐  

2.  Feature data back-up and restore capabilities ☐ ☐ ☐  

3.  Provide software maintenance by automating patching, updating, 
security, and recovery operations 

☐ ☐ ☐  

4.  Capable of adding internal and external electronic files from 
various sources, in automation 

☐ ☐ ☐  

5.  Have intuitive interface, where system will not require having 
programming knowledge to customize 

  

   

 BUSINESS OPERATION AUTOMATION (FOR B.
PEOPLESOFT)  

  

 1. Writes equivalency decision and new rule to PeopleSoft to award 
credit the next time that course is transferred  

☐ ☐ ☐  

 2. “Drag-and-drop” configurability to eliminate custom coding or 
scripting  

☐ ☐ ☐  

 SECURITY AND SYSTEM INTERFACE C.   

 1. Encrypt digital signatures ☐ ☐ ☐  

 2. Maintain the identity of a document sender, and the authenticity of 
the message 

☐ ☐ ☐  

 3. Grant/revoke individual and group rights - Feature Multi-User Access 
to ensure software to allow multiple people with proper security 
permissions to access documents as needed 

☐ ☐ ☐  

 4. Retrieve documents from anywhere within LACCD locations via LAN, 
via mobile, Ethernet, TCP/IP and remotely via web browser 

☐ ☐ ☐  

 5. A “role based” security design allowing restriction controls based on 
defined duties 

☐ ☐ ☐  

 6. Access control via user groups, User IDs and passwords, document 
group, etc. 

☐ ☐ ☐  

 7. Allow delegated Administration by departments- Role base 
administration 

☐ ☐ ☐  
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Third Party Credit Card Middleware 
PREFERRED REQUIREMENTS 

Does the proposed system offer the following capabilities? 
 

Response 
Y |N| M 

Comments 

 8. Operate in a physically and logically secure environment ☐ ☐ ☐  

 9. Assure system security controls continue to protect data from 
unauthorized access and disclosure. 

☐ ☐ ☐  

 10. Transmission of sensitive or restricted data including transmission of 
authentication credentials must be encrypted. 

☐ ☐ ☐  

 11. Allow records to be secured for a particular group or individual user 
as needed 

☐ ☐ ☐  

 12. Default security settings for different type of document ☐ ☐ ☐  
 E-FORMS D.   

 1. Enhance and simplify forms processing with automatic 
calculations and data validation 

☐ ☐ ☐  

 2. Support electronic signatures ☐ ☐ ☐  

 3. Support database integration ☐ ☐ ☐  

 4. Expedite forms submission via a browser ☐ ☐ ☐  

 5. Provide ability to attach associated documents to the form (e.g., 
documents, photographs, plans or drawings). 

☐ ☐ ☐  

 6. Maintain revision control on electronic forms  ☐ ☐ ☐  
 E-SIGNATURE E.   

 1. Work seamlessly with the E-Forms application  ☐ ☐ ☐  

 2. Ensure the authenticity, integrity, and non-repudiation of its 
electronic documents 

☐ ☐ ☐  

 3. Meet the State of California’s requirements for authenticated 
signatures. 

☐ ☐ ☐  

 4. Government Code Section 16.5 supporting Digital Signatures ☐ ☐ ☐  

 5. Support E-Signature approvals ☐ ☐ ☐  
 TOTAL COST OF OWNERSHIP F.   

 1. Configuration Options 
Document the parameters that a systems administrator can 
configure, and include electronic user manuals 

☐☐☐  

 2. Data Migration  
Quality control and validation of the data migration  

☐☐☐  

 3. Implementation, Installation, configuration, data migration, testing, 
and training.   Provide outline of estimate hours 

☐☐☐  

 4. Documentation - User documentation, and of the ‘as-built’ system 
with the configurations implemented 

☐☐☐  

 5. Training  ☐☐☐  

 6. Support  - Hours of coverage  
a) Mechanisms for user assistance (phone, email)    

 

☐☐☐ 
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Third Party Credit Card Middleware 
PREFERRED REQUIREMENTS 

Does the proposed system offer the following capabilities? 
 

Response 
Y |N| M 

Comments 

b) Provide Service Level Agreement (SLA)  ☐☐☐ 

 7. Issue Tracking  
Issue tracking and resolution procedures must be provided 

☐☐☐  

 8. Maintenance and Upgrades   
Upgrades: Provide testing and data migration procedures for newer 
versions of software.  If upgrades are unsuccessful, the procedure 
must also have a process to roll back to prior versions of code and 
data.   

 

☐☐☐ 
 

 9. Development, Test, Production   
a) LACCD will have a development, test/ quality assurance, and 

production environments.  Production, development and test 
environments must be included with the application.  Test Scripts 
must be developed with the business use-cases at the time of 
creating user requirements and run during tests to ensure that 
they are appropriately configured. 

b) The project team should conduct testing in accordance with the 
requirements for the application.  It must be ensured that the 
implementation of each application requirement is tested for 
compliance.  The testing results must be documented.   Activities/ 
Tasks include:   Application test, Software test, Run parallel test, 
Document results, User acceptance test, Security test, Develop 
Test procedures, Document results, Issue production readiness 
recommendation. 

 

☐☐☐ 

 

 

 

 

 

☐☐☐ 

 

 


