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II. INTRODUCTION 

A. PURPOSE 
The purpose of this Request for Proposals (RFP) is to solicit offers from qualified and competent 

firms to provide digital imaging devices and service for use by employees and students of the 

Los Angeles Community College District.  The needs of the District can be divided in four 

categories: 

1. Office copiers 

2. Pay to Print 

3. Production print and wide format 

4. Desktop printer including service of existing fleet 

It is the desire of the District to receive competitive pricing, offering robust services that are 

exemplary, and a single source option for each category that addresses the unique business issues 

that the District experiences. Successful firms will provide effective internal tracking and 

reporting mechanisms to document consistency of service and quality assurance programs at 

every level of utilization; Demonstrate successful experience in similar public higher educational 

environments, preferably in Community Colleges; Provide rapid and effective responses to 

training needs; Provide local support to match the program needs with the appropriate hardware/ 

software solutions and address changes to the District’s needs as they evolve. 

B. BACKGROUND 
LACCD has an annual budget of about $1.1 billion and a work force of nearly 6,000, including 

part-time employees and more than 120,000 students. It is the largest community college district 

in the state and is comprised of nine independently accredited colleges, the South Gate Center, 

the Van de Kamp Innovation Center, and the Educational Services Center (ESC), which serves 

as the District’s administrative headquarters. 

 Los Angeles City College, 855 N. Vermont Ave., Los Angeles, CA 90029 

 Van de Kamp Innovation Center, 2930 Fletcher Dr., Los Angeles, CA 90065 

 East Los Angeles College, 1301 Cesar Chavez, Monterey Park, CA 91754 

 South Gate Center, 2340 Firestone Blvd., South Gate, CA 90290-2654 

 Los Angeles Harbor College, 1111 Figueroa Pl., Wilmington, CA 90744 

 Los Angeles Mission College, 13356 Eldridge Ave., Sylmar, CA 91342-3245 

 Pierce College, 6201 Winnetka Ave., Woodland Hills, CA 91371 

 Los Angeles Southwest College, 1600 Imperial Hwy., Los Angeles, CA 90047 

 Los Angeles Trade-Technical College, 400 W. Washington Blvd., Los Angeles, CA 

90015 
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 Los Angeles Valley College, 5800 Fulton Ave., Valley Glen, CA 91401 

 West Los Angeles College, 9000 Overland Ave., Culver City, CA 90230 

C. HISTORICAL INFORMATION 
The District was organized in 1969 and is governed by an elected Board of Trustees and is part 

of the statewide California Community College system.  Members of the Board of Trustees are 

elected at large to serve four-year terms.  LACCD serves a population of several million 

residents in southern California within an area of 884 square miles of metropolitan Los Angeles 

and unincorporated areas of the County of Los Angeles.  The District extends from Agoura Hills 

in the western part of the San Fernando Valley to the City of San Fernando in the northeast.  The 

service area includes Culver City on the western side of the greater Los Angeles basin, Monterey 

Park and San Gabriel on the east side as well as Palos Verdes estates and San Pedro to the south. 

In keeping with its mission, the District provides comprehensive lower-division general 

education, occupational education, transfer education, credit and non-credit instructional 

programs geared to meet the needs of the communities its colleges serve and which meet the 

changing needs of students for academic and occupational preparation, citizenship, and lifelong 

learning.  The Western Association of Schools and Colleges (WASC) accredits each of the nine 

colleges. 

The physical footprint of colleges ranges in size from twenty-two acres (Los Angeles Trade-

Technical College) to over four hundred fifty acres (Pierce College).  Facilities include newly 

constructed classroom and instructional laboratory buildings, learning resource centers (libraries 

with specialized learning/tutoring centers), as well as original instructional buildings, parking 

structures, maintenance yards, athletic fields and gymnasiums. 

III. SCHEDULE AND SUBMITTAL 

A. RFP SCHEDULE 
The following dates are subject to change at the discretion of LACCD. 

Pre-Proposal Conference:  December 2, 2015, 10:00 a.m. PST 

Written Questions:   December 4, 2015, 5:00 p.m. PST 

Proposals Due:   January 12, 2016, 2:00 p.m. PST 

Anticipated Award of Contract: April 2016 

B. PRE-PROPOSAL CONFERENCE 
A non-mandatory pre-proposal conference will be held at10:00 a.m. PST on December 2, 2015 

and is planned to last for no more than two hours.  It will be held at the Board Room of the 

District’s downtown administrative offices at 770 Wilshire Boulevard, Los Angeles 90017, on 

the southeast corner of Wilshire Boulevard and Flower Street. 
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While participation in the pre-proposal conference is not a prerequisite for submitting a proposal, 

all prospective Proposers are encouraged to take part.  Minutes or other record of the conference 

will not be disseminated, except where material changes to this RFP may be made by the 

District, or answers to questions may be deferred and later communicated as part of an 

addendum to this RFP. 

C. WRITTEN QUESTIONS 
Proposers are asked to defer all questions regarding this RFP for the pre-proposal conference.  

Where questions are known in advance, Proposers are encouraged to submit these in writing at 

least two (2) days prior to the conference.  Written questions before the conference are to be 

submitted in accordance with the instructions given below for post-conference questions. 

After the pre-proposal conference, questions or comments regarding this RFP (except to inquire 

about the number of addenda issued) must be put in writing and received by the District no later 

than 5:00 p.m. PST on December 4, 2015.  Written questions are to be e-mailed to 

RFP1509DigitalImagingDevices@email.laccd.edu with the subject line, “RFP 15-09: Digital 

Imaging Devices.” 

The District shall not be obligated to answer any questions received after the above-specified 

deadline or any questions submitted in a manner other than as instructed above. 

D. PROPOSAL SUBMITTAL 
The proposer shall submit to the District a printed original and six (6) copies of its proposal, 

together with one (1) copy of a CD or USB drive containing an electronic version of the proposal 

in Microsoft Word format, no later than 2:00 p.m. PST on January 12, 2016.  Proposals are to 

be enclosed in a sealed package displaying the proposer’s name and the words "Proposal 

Responding to RFP 15-09: Digital Imaging Devices”.   

Mail or deliver proposals to:  

Los Angeles Community College District 

Contracts and Purchasing Unit 

Attention: Fabbee Bunag, Contracts Analyst 

770 Wilshire Boulevard, 6th Floor 

Los Angeles, California 90017-3719 

Proposals must be received by 2:00 p.m. PST on January 12, 2016. Any proposal received after 

this date and time, may, at the sole discretion of the District, be returned unopened or set aside 

without consideration.  

Delivery of a proposal by the specified deadline is the sole responsibility of the Proposer.  

LACCD shall not be responsible for, nor accept as a valid excuse for late proposal receipt, any 

mailto:RFP1509DigitalImagingDevices@email.laccd.edu
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delay in mail service or other method of delivery used by the Proposer except where it can be 

established that the District was the sole cause of the late receipt.  

Proposals submitted via fax, telephone or e-mail will not be accepted.   

If hand-delivered, ample time should be allowed for delays caused by downtown Los Angeles 

traffic and parking.  LACCD does not provide parking accommodations to proposers submitting 

proposals. 

The District intends that all proposals, regardless of method of submittal, remain unopened until 

after the deadline has passed for receipt of proposals.  However, the District shall not be liable 

for damages alleged to arise from, nor accept as the basis for protest of a contract award, the 

circumstance where the District inadvertently opens a proposal prior to the deadline. 

IV. PROPOSER REPRESENTATIONS 
Each Proposer submitting a Proposal in response to this RFP is deemed to have made the 

following representations: 

 Proposer represents that its Proposals fully comply with the requirements of the RFP 

Documents. 

 Proposer represents that each person who signed a document that is included in the 

Proposer’s Proposals was at the time of signing, and for the duration of Proposer’s 

participation in the RFP process provided for in these Instructions shall remain, 

authorized to so sign on behalf of and to bind the Proposer. 

 If the Proposer is a corporation, limited liability company, or limited partnership, 

Proposer represents that it is, and for the duration of Proposer’s participation in the RFP 

process provided for by these Instructions shall remain, registered with the Office of the 

Secretary of State for the State of California and authorized under Applicable Laws to do 

business in the State of California with a legal status determined by said Office of the 

Secretary of State of “active and in good standing.” 

 Proposer represents that it has carefully reviewed the proposed Agreement and that the 

terms and conditions thereof are satisfactory to Proposer and represent in the opinion of 

the Proposer a fair and reasonable allocation and sharing of risks and responsibilities.   

 Proposer represents that it has carefully reviewed all of the exhibits attached hereto and 

taken all matters disclosed thereby into consideration in preparing and submitting its 

Proposals. 

 Proposer represents that it is, and at all times during the performance under the 

Agreement shall be, in full compliance with the provisions of the Immigration Reform 

and Control Act of 1986 ("IRCA"), as well any similar provisions of Applicable Laws 

setting forth proscriptions or penalties relating to the employment or hiring of 

undocumented aliens. 
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 Proposer represents that, at the time of submission of its Proposals, Proposer and each of 

its Sub-consultants and/or subcontractors possesses any licenses that may be required to 

hold under the terms of the RFP Documents, as well as any other licenses (if any) that it 

is required by Applicable Laws to hold in order to perform those services that it 

anticipates it will be required to perform under the terms of the Agreement. 

 Proposer, being familiar with California Government Code §§1090 et. seq. and §§ 87100 

et seq., represents that it does not know of any facts occurring in connection with the 

Proposer’s preparation for, or participation in, the herein described RFP process that 

constitute a violation thereof and has disclosed in a separate letter attached to their 

proposal of any possible interests, direct or indirect, which Proposer believes any official, 

officer, agent, or employee of the District or any of its Colleges, or any department 

thereof, has that might cause such official, officer, agent, or employee to be “financially 

interested" (as that term is defined the aforecited statutes) in any decision made by 

District in connection with the procurement that is the subject of this Request for 

Proposal.  

 In accordance with Public Contract Code section 2204 (a), the Proposer certifies and 

represents that at the time its Proposal(s) are submitted, the Proposer is not identified on a 

list created pursuant to subdivision (b) of Public Contract Code section 2203 as a person 

(as defined in Public Contract Code section 2202(e)) engaging in investment activities in 

Iran described in subdivision (a) of Public Contract Code section 2202.5, or as a person 

described in subdivision (b) of Public Contract Code section 2202.5, as applicable.  

Proposers are cautioned that making a false certification and representation may subject 

the Proposer to civil penalties, termination of existing contract, and ineligibility to bid on 

a contract for a period of three (3) years in accordance with Public Contract Code section 

2205. Proposer agrees that submission of its Proposal(s) shall constitute Proposer’s 

certification and representation as aforesaid. 

V. GENERAL INSTRUCTIONS 

A. DISTRICT CONTACT PERSON 
Fabbee Buñag 

Contracts Analyst 

Los Angeles Community College District 

Contracts Unit, 6th Floor 

770 Wilshire Boulevard 

Los Angeles, CA 90017-3719 

Email:  RFP1509DigitalImagingDevices@email.laccd.edu 
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B. ORAL COMMUNICATIONS 
Any oral communications by the District’s Contact Person(s) or designee concerning this RFP is 

not binding and shall in no way modify the RFP or the obligations of the District, the Proposer or 

Contractor. Any necessary modifications shall be made by written addenda issued by LACCD. 

C. RFP ADDENDA/CLARIFICATIONS 
If it becomes necessary for LACCD to revise any part of this RFP, or to provide clarification or 

additional information after the proposal documents are released, written addenda will be posted 

at http://www.laccd.edu/Departments/BusinessServices/Contract-Services/Pages/default.aspx.  It 

shall be the responsibility of the proposer to check the website for addenda issued.  All addenda 

issued shall become part of the RFP.  Proposer’s acknowledgement of the addenda must be 

declared in the proposal- See Exhibit D. 

D. SUBCONTRACTORS 
Where two or more Proposers desire to submit a single proposal in response to this RFP, they 

should do so on a prime/subcontractor basis rather than as a joint venture or informal team.  If a 

subcontractor is to be used, that fact must be disclosed in the proposal, together with the name of 

each subcontractor and its duties in relation to the scope of work. 

E. JOINT OFFERS 
It is anticipated that one or more proposals may be joint offers between an equipment vendor and 

a financing institution to accommodate the leasing needs of the District. This is acceptable for 

responses to this RFP. Details of this arrangement will be required to be described in  Exhibit D 

(Declaration of Leasing/Financing Arrangements).   

F. EXCEPTIONS / DEVIATIONS 
Any exceptions to, deviations from, or inability to comply with the requirements set forth in this 

RFP, or the terms and conditions contained in the "Standard Agreements" provided as 

Attachment C (Standard Master Agreement), Attachment D (Standard Equipment Maintenance 

Agreement) and Attachment E (Standard Equipment Lease Agreement) , must be declared in 

writing in Exhibit G (Exceptions and Deviations to the Standard Agreements) within the 

proposal; failure to do so will prevent proposer from asserting its inability to comply with the 

terms or conditions later on.  Such exceptions or deviations must be segregated as a separate 

element of the proposal under Exhibit G - "Exceptions and Deviations to the Standard 

Agreements." The District will make a good faith effort to consider contractual issues identified 

by vendors and LACCD requires all proposing vendors to similarly make a good faith effort to 

comply with the District’s sample agreement terms and conditions.  

 Proposals that mandate the use of vendor standard services contract, rather than utilizing 

the District’s standard contracts will result in that vendor’s proposal being judged non-responsive 

and these proposals will be rejected.  Proposals that reject the following integral provisions of the 
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District's contract terms and conditions will be treated as a rejection of the District's contract and 

these proposals will be rejected. 

 Term of Agreement 

 Indemnification 

 Governing Law 

 Non-Discrimination 

 Accessibility 

 Board Authorization 

 The proposer's attention is directed particularly to the section in the Standard 

Agreements, which specifies the minimum insurance requirements that must be met by the 

successful proposer(s).  The proposer's inability or unwillingness to meet these requirements as a 

condition of award must be stated as an exception in the proposal. 

G. AUTHORIZATION TO DO BUSINESS 
The Proposer must be authorized to do business in the State of California and, if applicable, in 

the local jurisdiction in which it is located or where the work will be performed. If a Proposer is 

a sole proprietorship or partnership, the Proposer should furnish with its proposal a copy of a 

current business license issued in California. If the Proposer is a corporation, it must be approved 

by the California Secretary of State to do business in California and should furnish with its 

proposal the corporate number issued by the Secretary of State. 

H. PRE-CONTRACTUAL EXPENSES 
The District shall not be liable for pre-contractual expenses incurred by the Proposer in the 

preparation of its proposal and Proposers shall not include any such expenses in their offers.  

Pre-contractual expenses are defined as expenses incurred by the Proposer to: (1) prepare and 

submit its offer to the District; (2) negotiate with the District on any matters related to this RFP; 

and (3) any other expenses incurred by the Proposer prior to the date of award, if any. 

Issuance of this RFP and receipt of proposals does not commit the District to award a contract. 

The District reserves the right to postpone the award for its own convenience, to accept or reject 

any or all proposals received in response to this RFP, to negotiate with more than one Proposer 

simultaneously, or to cancel all or part of this RFP. 

I. WITHDRAWAL; PROPOSAL IRREVOCABLE FOR 180 DAYS 
A Proposer may withdraw its proposal at any time prior to the submittal deadline by sending the 

District a request in writing from the same person who signed the submitted proposal.  As of the 

deadline for submittal, any proposal received by the District and not withdrawn becomes an 

irrevocable offer available for acceptance by the District immediately and for one-hundred eighty 

(180) days thereafter. The Proposer is responsible for the accuracy of the proposal submitted, and 
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no allowance will be made for errors or price increases that the Proposer later alleges are 

retroactively applicable. 

J. EXEMPTION FROM DISCLOSURE 
Proposals will remain confidential in their entirety until the evaluation and analysis process is 

complete and a recommendation of an award has been submitted to the Los Angeles Community 

College District, except for information declared at the proposal opening date.  All proposals 

submitted will become the property of the Los Angeles Community College District.  The 

preparer must identify, in writing, all copyrighted material, trade secrets, or other proprietary 

information that the preparer claims are exempt from disclosure under the Public Records Act 

(California Government Code Section 6250 et seq.).  Any firm claiming such an exemption must 

also state in the bid that “the bidder agrees to indemnify and hold harmless the Los Angeles 

Community College District, its Board of Trustees, and its officers, employees and agents, from 

any claims, liability, or damages against, and to defend any action brought against above said 

entities for their refusal to disclose such material, trade secrets, or other proprietary information 

by any party."  Failure of a proposal to include such a statement will be deemed a waiver of any 

exemption from disclosure under the Public Records Act.  A blanket statement that all contents 

of the proposal are confidential or proprietary will not be honored by the District.  

K. IMMATERIAL DEFECTS IN PROPOSAL 
The District may waive any immaterial deviation or defect in a proposal. The District’s waiver 

shall in no way modify the RFP documents or excuse the Proposer from full compliance with the 

RFP if awarded the contract. 

L. STANDARD AGREEMENTS 
The Proposer selected for contract award through this RFP shall be required to enter into one or 

more written agreements with the District. The Standard Agreements are presented in 

Attachments C, D and E of this RFP is the contract proposed for execution.  It may be modified 

to incorporate other pertinent terms and conditions set forth in this RFP, including those added 

by addendum, and to reflect the Proposer's offer or the outcome of contract negotiations, if any.  

Exceptions and requested changes to the terms and conditions of the Standard Agreements, or 

the Proposer's inability or unwillingness to comply with any of the provisions of the Standard 

Agreements, must be declared in the proposal and will be considered as part of the proposal 

evaluation process. 

M. TERM OF CONTRACT 
If a contract is awarded through this RFP, it will be effective upon full execution of the 

agreement and continue for a period of five (5) years unless terminated earlier in accordance 

with the provisions specified in the District’s Standard Agreements. No agreement with the 

District shall be in effect until a contract has been approved by the Board of Trustees of the Los 

Angeles Community College District and has been signed by both parties.  Services under the 

contract are anticipated to begin thereafter as soon as practicable. 



RFP 15-09: Digital Imaging Devices  

12 

N. NEWS RELEASES 
News releases pertaining to any award resulting from this RFP may not be issued without the 

prior written approval of the District. 

O. USE OF DISTRICT EMPLOYEES’ NAMES 
The successful Proposer must agree not to use the names or addresses of District employees for 

any purpose not directly related to this RFP. 

P. CONTRACTOR EVALUATION 
At the conclusion of the contract, the District may evaluate the contractor’s performance.  The 

results of this evaluation may be considered by the District in evaluating future proposals from 

the contractor and may be shared with other parties considering engaging the contractor. 

Q. RESPONSIVENESS   
A Proposer who submits a Proposal that does not conform to, or who does not conduct itself in 

accordance with, the requirements of the RFP Documents may be found to be non-responsive. 

The District shall have the right, but not the obligation, to take all or any combination of the 

following actions in response to a Proposer who is found to be non-responsive: (1) either before, 

during, or after scoring Proposals, disqualify such Proposer from further participation in the RFP 

process; (2) deny an Award to such Proposer; or (3) instruct the evaluators that they may or shall 

take into consideration such non-responsiveness in their scoring.  The District’s rights as 

described above are discretionary and as such may be exercised, not exercised, or exercised in 

any manner, as the District determines appropriate in its sole and absolute discretion. If identical 

violations of the RFP Documents occur by more than one Proposer then the District shall 

endeavor to enforce the requirements of the RFP Documents in a manner that affords, as much as 

possible, equal or comparable treatment to all such violating Proposers; provided, however, that 

where identical violations are scored by the evaluators it is recognized that there may be 

variations in scoring among different evaluators and such variations shall not be considered 

unequal treatment. Consistent with the discretionary nature of the District’s rights relative to the 

question of the non-responsiveness of a Proposer, wherever in the RFP Documents a term or 

condition of the RFP Documents is described using words or phrases such as “required,” 

“mandatory,” “shall,” “no less (or more) than,” “at least,” “at a minimum,” or words or phrases 

having a similar meaning, such words or phrases shall be interpreted as being intended to draw 

the Proposers’ attention to certain terms or conditions of the RFP Documents that if not met may 

result in disqualification or a negative scoring and shall not be interpreted as obligating the 

District to disqualify a Proposer or negatively score a Proposal that does not conform to the 

stated term or condition or as limiting the District’s right to determine a Proposer non-responsive 

to a finding of noncompliance with those terms and conditions or as precluding the District from 

finding a Proposer nonresponsive based on its noncompliance with another term or condition of 

the RFP Documents wherein such words or phrases are not used. 
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R. PROTESTS 
Any proposer that has provided a sealed bid or proposal to the District may protest the 

solicitation or award of a contract for violations of LACCD’s procurement policies or of laws 

and regulations governing LACCD's procurement activities, provided the proposer has complied 

with PP-04-09, Bid Protest and Appeals. 

http://www.laccd.edu/Departments/BusinessServices/Contract-Services/Documents/04-09-bid-

protest-and-appeal.pdf.  The Annual Adjustment Bid threshold for 2015 is $86,000. 

In order to be considered, all protests must be in writing and filed with and received by LACCD, 

not more than five (5) business days following the date of issuance of the District’s Notice of 

Intent to Award with the contact below. The protest letter must state the basis for the protest and 

the remedy sought. Protests received by LACCD after this date will be returned to the sender.  

 Director of Business Services 

 Los Angeles Community College District  

 770 Wilshire Blvd, 6th Floor  

 Los Angeles, CA 90017 

Failure to timely file the proposal protest shall constitute grounds for the District to deny the 

proposal protest without further consideration of the grounds stated therein. 

VI. PROPOSAL EVALUATION AND CONTRACT AWARD 

A. GENERAL 
All proposals received in accordance with these RFP instructions will be evaluated to determine 

if they are complete and meet the requirements specified in this RFP. An award will be made to 

the Proposer whose offer is judged to be the most advantageous to the District. The District 

expressly reserves the right to reject all proposals and make no award under this RFP. 

B. EVALUATION PROCEDURES 

Process 

District staff, perhaps assisted by outside consultants, will review, analyze and evaluate all 

proposals and score them in accordance with the criteria described below.  If needed, additional 

information for clarification purposes may be requested from one or more Proposers.  Interviews 

and contract negotiations may be conducted with one or more Proposers.  The evaluators will 

then select a Proposer for award.  Any selection and contract award is subject to review by the 

District’s Chancellor and authorization by the District’s Board of Trustees. 
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Request for Additional Information 

During the evaluation the District may require supplemental information in order to fairly 

evaluate a Proposer’s offer. For this purpose, the District may request such information, 

including a best and final offer, from the Proposer after the initial submittal.  If such information 

is required, the Proposer will be notified and be permitted a reasonable period of time to submit 

the information. 

C. EVALUATION CRITERIA 

Evaluation Process 

The process for evaluation, scoring, and selection on the Office Copier, Pay to Print and 

Production Print products shall proceed in three phases hereafter described. The evaluation 

process for Printer Service will not include interviews and only include phase one and three. 

First Phase  

The first phase of the RFP process (“First Phase”) shall commence with issuance and 

advertisement by the District of the RFP inviting interested firms to submit Proposals to provide 

document imaging devices, maintenance and services to the District. Subject to the District’s 

discretionary right to disqualify any firm that is not responsive to the requirements of the RFP 

Documents, any and all interested firms are invited to respond to the RFP and to participate in 

the First Phase of the RFP process.  

Upon receipt by the District, Proposals shall be delivered to a panel of evaluators appointed by 

the District (“Proposal Evaluation Panel”) consisting of appropriate District staff and possibly 

outside consultants. The Proposal Evaluation Panel will evaluate and score the subjective scoring 

areas of the Proposals according to the criteria listed below. Objective areas, such as costs, shall 

be scored in accordance with mathematical formulae pre-established by LACCD. The results of 

the Proposal Evaluation Panel’s scoring of the Proposals will be submitted to the Contracts Unit 

where appropriate techniques of averaging, as directed by the District scoring guidelines, 

determine the total score to be received by each Proposer.  

Based on the total scores for the First Phase, a short list of at least 3 but not more than 5 firms 

will be established who would then be invited to participate in the Second Phase of the RFP 

process as described hereafter. If three or fewer firms have submitted Proposals as part of the 

First Phase, they will (subject to any determination of disqualification) all be invited to 

participate in the Second Phase.  
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Second Phase  

In the second phase of the RFP process (“Second Phase”), interviews will be conducted of the 

Short-Listed Proposers and may or may not include, at the option of the District exercised in its 

sole and absolute discretion, interviews of References (“Reference Interviews”).  

Interviews shall be conducted by a panel of evaluators appointed by the District (“Interview 

Evaluation Panel”), which may be comprised of the those same persons who served as evaluators 

on the Proposal Evaluation Panel or may include or be wholly comprised of other persons 

appointed by the District. The Interview Evaluation Panel will conduct, evaluate, and score the 

Interviews. 

If Reference Interviews are conducted, the person(s) identified by the Proposer in its Proposal as 

the contact person for the Reference will be interviewed and asked to give ratings or scores in 

response to a pre-established list of questions.  

The score(s) received by each Short-Listed Proposers participating in the Second Phase will be 

submitted to the Contracts Analyst, who will average the scores of the evaluators in the manner 

provided for in the District’s scoring guidelines and then weight and add the total scores received 

from the First and Second Phase in order to arrive at a single, overall total score for each Short-

Listed Proposer for the First and Second Phases.  

Weighting of scores for the First Phase and Second Phase shall be as follows:  50% for First 

Phase, and 50% for Second Phase. More detailed information on weighting of Evaluation 

Criteria for each Phase is set forth in Section VII. 

Based on these final, weighted scores for the First and Second Phases, the Short-Listed Proposers 

will be ranked from highest to lowest (highest score being the first in rank) and the resulting 

ranking announced to all Proposers who submitted Proposals.  

Third Phase 

Award or Negotiate.  After evaluation and scoring of the First and Second Phases are complete 

the District will either (a) immediately accept the Proposal submitted by the highest-ranked 

Proposer or (b) conduct negotiations for the purpose of establishing agreed terms relative to 

pricing, staffing, and scope of services that are fair and reasonable to the District 

(“Negotiations”).  The District may, at its sole discretion, substitute any pricing included in the 

Proposer’s response with pricing for equivalent equipment and/or services the Proposer has on 

any existing contract the District may use as a State agency in the County and City of Los 

Angeles.   

As part of the Negotiations, the District may, but assumes no obligation to, engage in give and 

take in regard to the terms of a Proposer’s Proposals, including, without limitation, staffing, 

personnel, price, hourly rates, or scope of services. The District will first attempt to negotiate an 
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agreement with the highest-ranked Proposer. If the District is unable to do so, the District will 

formally terminate Negotiations with that Proposer and undertake Negotiations with the next 

highest-ranked Proposer, continuing that process until an agreement is reached. If the District is 

unable to reach an agreement with any of the Short-Listed Proposers, the District shall then have 

the option, in the exercise of its sole and absolute discretion, of repeating the Second Phase and 

Third Phase in the manner herein provided for all of those Proposers who were not short-listed. 

Any selection and contract award is subject to review by the District’s Chancellor or designee 

and authorization by the District’s Board of Trustees. 

Request for Additional Information 

During any phase of the evaluation the District may require supplemental information in order to 

fairly evaluate a Proposer’s offer. For this purpose, the District may request such information, 

including a best and final offer, from the Proposer after the initial submittal.  If such information 

is required, the Proposer will be notified and be permitted a reasonable period of time to submit 

the information. 

Evaluation Criteria 

The proposal will be evaluated in accordance with response to the items described in Section VII 

under Proposal Format and Content and the following scoring criteria.  Proposals will be 

evaluated for specificity, completeness, demonstrated experience in the installation of digital 

imaging printing, copying and scanning systems, particularly for other community colleges or 

public school districts. 

By use of numerical and narrative scoring techniques, proposals will be evaluated by LACCD 

against the factors specified below. The relative weights of the criteria are based on a 100-point 

scale, as listed below. 

Phase one scoring 

Criteria 
Relative 

Weight 

Business Capacity: 

Evaluation Panel will award points based capability to serve the 

needs of District. This includes staffing and account management 

organization of order processing, billing, procurement. 

20% 

Service level expectations: 

Evaluation Panel will award points based on the firms’ ability to 

effectively deploy and service the desired products. This includes 

staffing, methodology and uptime guarantees. 

15% 

Technology and Innovation 
20% 
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References 
10% 

Training 
5% 

Fee Structure and Payment Terms 
30% 

Total  100% 

 

Phase two scoring for Office copiers and pay to print categories 

Criteria 
Relative 

Weight 

Ease of use 25% 

Workflow 25% 

Improvements to current processes 25% 

Ergonomics 25% 

Total  100% 

 

Phase two scoring for Production print and wide format 

Criteria 
Relative 

Weight 

Color reproduction 25% 

Workflow 25% 

Paper size, weight, quality and/or density 25% 

Finishing options and capabilities 25% 

Total  100% 

 

LACCD reserves the right to reject any or all proposals, to waive any irregularities or 

informalities in the offers received and to change the evaluation process described above if 
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circumstances dictate this or it is otherwise in the best interests of LACCD to do such.  In the 

event a proposal(s) is rejected, or in the event a proposer's offer is not rejected but does not result 

in a contract award, LACCD shall not be liable for any costs incurred by the proposer in 

connection with the preparation and submittal of the proposal.   

D. CONTRACT AWARD 
It is the intent of the District to award a contract or contracts as the result of this RFP to the 

highest ranked proposer in each category. This may lead to one vendor being awarded a single 

contract for all four categories or for four vendors to be apportioned the categories. However, the 

District reserves the right to apportion the requirements of this RFP among multiple contractors 

or to apportion all the services described in this RFP to a single vendor if this is determined to be 

in its best interests. The District reserves the sole right to make this determination. Any contract 

issued to a successful proposer is subject to authorization by the District Board of Trustees. 

VII. SCOPE OF WORK 
 

The District has four distinct needs to be addressed by this RFP. Listed below are the specific 

Mandatory minimum performance and service requirements for all categories of services 

subject to this RFP. Proposers must respond and affirmatively acknowledge compliance with 

these requirements in Section VII of their response to this RFP. 

Manufacturer Requirements: Hardware  

1. All hardware products provided must bear the ENERGY STAR Rating label. 

2. All hardware products must be new, original OEM unused devices, and be of the latest 

design and technology from the vendor’s most current product lines. 

3. All hardware must be capable of limiting color copying to only those users that have been 

authorized by the agency. 

4. All products must be maintained locally by certified vendor technicians to achieve maximum 

productivity and performance during contract period, including Break/Fix service items and 

labor to maintain the equipment in optimal fashion over the life of the contract. 

5. All hardware must have capability to integrate with software that suggests cost effective 

printing options to users in real time, and re- direct large print jobs to lower cost devices or 

devices not being used at time of job. 

6. All hardware products must provide mechanisms for securely storing all data housed on the 

machine’s storage device, and for permanently deleting such data on periodic intervals.  

Machines must require all users, including operators, to provide authentication for accessing 

data. 

7. All Inclusive Service and Supply CPC Lease pricing and All Inclusive Service and Supply 

CPC Purchase pricing must include all parts, labor and consumables (except paper) necessary 



RFP 15-09: Digital Imaging Devices  

19 

to generate printed documents.   All consumables (such as toner cartridges, staples, imaging 

units, waste toner bottle, etc.) will be included without added charge, regardless of actual 

volume created by the fleet or individual machines. Where applicable, this cost per copy may 

be a cost per square foot or similar. 

Manufacturer Requirements: Software  

1. Copy, Scan, Print, Fax capabilities must interface with the District’s current operating system 

(both Mac and Windows) without the requirement of ancillary programs, host computers or 

patches to make functional. 

2. Provide capability to send out automatic notifications to administrators and departments 

when the quantity of copies are approaching pre-set limits, when overage charges are in 

effect, and when overage charges reach set amounts. 

3. Provide software updates through the term of the contract at no additional cost to the District 

(Note: Award will only be given to vendors who offer solutions that do not require print 

drivers or a DCA to be loaded on individual computer within the District’s network(s). 

4. Provide security which includes Image Overwrite and HDD Encryption. 

5. Provide secure print queue for all projects, accessible only by Program or Network 

Administrator or specific project initiator. 

6. Provide administrative access to customize and generate a wide range of usage reports on 

demand. 

7. Provide capability for user to release only specific jobs sent to the hardware, rather than all 

jobs submitted to the device. 

8. Provide capability for user codes to be “pushed” to each device electronically. 

9. Demonstrate ability to limit the District’s exposure to all forms of fraud and abuse related to 

the hardware and software. 

10. Where applicable, provide capability within all equipment to add (if not required as a 

minimum requirement in Exhibit C1) Super G3 Fax, Scan to Email, Scan to File, Scan to 

FTP and Twain Scanning services without changing hardware. 

Implementation Requirements: On-site  

1. Provide on-site representatives to assist in the facilitation of a new program, with a minimum 

of three (3) trainings per year, at no additional cost to the District. 

2. Provide certified installation technicians who will be responsible for establishing the proper 

and most efficient connection of all equipment to the District‘s network. 

3. Demonstrate a proven methodology to trouble-shoot implementation issues as they occur, 

with little to no impact to the District, including Post-Implementation Review. 

4. Provide all manufacturer-recommended servicing at proscribed intervals and document 

servicing record to the District within five (5) days of service completion, via electronic 

means. 
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5. Provide the District with all manufacturer’s Preventative Maintenance Schedules prior to 

operation of units. All documentation shall be soft copy. 

6. Provide on-line user directions and manuals, FAQ access and other relevant access to users 

and Program Administrator. 

Service Requirements: Post- Implementation Expectations  

1. Provide both web-based, available 24/7, and toll-free customer service for users, available 

during standard working hours (Monday to Friday, 8:00am to 5:00pm), and provide single 

point of contact Customer Service Manager. 

2. Provide a dedicated Customer Service representative to the District, who has community 

college experience, and will be available to the agency contact during normal working hours. 

3. Provide monthly statements to include all agreed upon data fields in an electronic format to 

College and District Administrative personnel on any date requested. 

4. For all equipment, respond to a service request for hardware and or software related issues 

within five (5) business hours of receipt. If the hardware repair cannot be completed in the 

field within two business days of the initial call for service, a “like” temporary replacement 

(temporary replacement requirement does not apply to Production Print Equipment) shall be 

provided at no additional charge to the agency until repair is completed. 

5. Provide a minimum 95% Uptime Guarantee for the life of the contract agreement. 

6. Accept a minimum of one (1) payment from each college each month to cover all 

outstanding balances (within thirty (30) days of receipt of Provider’s invoice). 

7. Allow for the customization of details, pertaining to the delivery method (electronic and hard 

copy), and desired beginning billing date for each college. 

8. Conduct Customer Satisfaction Surveys within thirty (30) days of request by the District to 

ascertain status of contract services and equipment. Commit to satisfactorily addressing all 

concerns within fourteen (14) days of completion of surveys. 

9. Vendor must be willing to credit all images produced on equipment that have failed the 95% 

Uptime Guarantee during the ninety day period being measured. 

10. Provide invoicing to the District only for legally allowable costs, according to all applicable 

laws, including all costs that were actually incurred by the District. 

11. Provide internal relocations within a campus of vendor owned equipment at no cost to the 

Dist r ict  over the life of the contract not to exceed one move per machine per year. 

12. Provide a monthly report in electronic format noting the previous thirty (30) day service 

record, uptime record per machine, response time for all issues, and operating volumes per 

contract category. 

End of Life Expectations  

1. Provide a bonded program to securely destroy the hard drive memory at the end of contract 

or life for any MFP device, as well as allow for agencies to retain and destroy hard drives at 

their location. 
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2. Provide, at no cost to the agency, pick up or arrange for the return of all hardware devices, 

including packing and shipping. 

VIII. PROPOSAL FORMAT AND CONTENT  

A. GENERAL 
Proposals are to be submitted in 8 1/2” x 11” size, typed and, if submitted in paper form, bound 

with a simple method of fastening.  Lengthy narratives are discouraged; presentations should be 

brief and concise and not include extraneous or unnecessarily elaborate promotional material. 

Proposers should use the following outline in organizing the contents of their proposals. 

B. COVER LETTER 

The letter of transmittal shall, at a minimum, contain the following: 

 Identification of the Proposer, including business name, address and telephone number; 

 Name, title, address, telephone number, fax number, and e-mail address of a contact 

person during the period of proposal evaluation; 

 A statement that the proposal shall remain valid for a period of not fewer than one-

hundred eighty (180) days from the due date for proposals; 

 Identification of any information contained in the proposal which the Proposer deems to 

be, and establishes as, confidential or proprietary and wishes to be withheld from 

disclosure to others under the California Public Records Act or US Freedom of 

Information Act (a blanket statement that all contents of the proposal are confidential or 

proprietary will not be honored by the District); in accordance with information 

provided in Section V.J.; and 

 Signature of a person authorized to bind the offering firm to the terms of the proposal. 

C. TABLE OF CONTENTS 
Immediately following the introduction and cover letter, insert a complete table of contents for 

material included in the proposal, including page numbers. 

D. QUALIFICATIONS, RELATED EXPERIENCE AND REFERENCES 

Overview   

This section should establish the ability of the Proposer (and its subcontractors, if any) to 

satisfactorily perform the required work by reasons of: demonstrated competence in the services 

to be provided; the nature and relevance of similar work currently being performed or recently 

completed; competitive advantages over other firms in the same industry; strength and stability 

as a business concern; and supportive client references. Information should be furnished for both 

the Proposer and any subcontractors included in the offer. 
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Instructions 

Furnish background information about your firm, including date of founding, legal form (i.e., 

sole proprietorship, partnership, LLC, corporation/state of incorporation), number and location of 

offices, principal lines of business, number of employees, days/hours of operation and other 

pertinent data. Disclose any conditions (e.g., bankruptcy or other financial problems, pending 

litigation, planned office closures, impending merger) that may affect the Proposer’s ability to 

perform contractually. Certify that the firm is not debarred, suspended or otherwise declared 

ineligible to contact by any federal, state or local public agency. 

Describe your firm’s most noteworthy qualifications for providing the required services to the 

District. Specifically highlight those qualifications that you feel would distinguish you from your 

competitors. 

List all clients for which your firm has provided services similar to the work specified in this 

RFP. 

Identify at least three (3) public agencies your firm has done business with in the last five (5) 

years, preferably community college districts or other schools or college district clients which the 

LACCD may contact as references.  Describe the work performed and include the name, job 

title, address and telephone number of a contact person for each reference. Failure to provide this 

information will result in zero (0) points being awarded in this section. 

E. STAFFING AND ORGANIZATION 

Overview  

This section should discuss the staff of the proposing firm who would be assigned to work on 

this engagement and their reporting relationships. 

Content 

Identify the key personnel from your firm who would be assigned to this project in the following 

areas: 

 Administration – including order processing and billing  

 Service  

 Account management 

Include a brief description of their qualifications, professional certifications, job functions and 

office location(s). The District prefers that all of the above functions be managed by employees 

in the Greater Los Angeles Area. In addition, also provide phone numbers and call centers for all 

named individuals.  
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Designate an Implementation Manager and/or Implementation Team who would be ultimately 

responsible for the implementation and set-up of the accounts and initial enrollment, and an 

Account Manager who would provide ongoing, day-to-day direction of the required work. 

Furnish brief resumes (not more than two pages long) for all key personnel; include these as an 

appendix, not in the body of the proposal. 

F. CATEGORY ONE: OFFICE COPIERS 

Overview 

This section should establish the Proposer’s understanding of the District’s objectives and 

requirements, demonstrate the Proposer’s ability to meet those requirements and outline clearly 

and concisely the plan for accomplishing the specified work, as outlined in Section VII, Scope of 

Work. 

Content 

Describe succinctly how your firm would meet the District’s document imaging needs in the 

office environment as described in this RFP. Describe the unique attributes of the devices of you 

proposing and how they can increase efficiency at the District.  

Confirm that the proposed devices meet or exceed the mandatory minimum requirements: 

 All basic functionality 

 Duplex, auto feed, etc… 

 Integration with current keycard technology for logging in 

 Describe the software which will be used to manage the individual log in systems 

at the copiers. How will they interface with the devices. 

 QWERTY keyboard built-in 

 Full Integration with Document Management Solutions from the following providers: 

 Alfresco, EMC, Ever Team, Fabasoft, HP, Hyland Software, IBM, Laserfiche, M-

Files, Microsoft, Newgen Software Technologies, Objective, OpenText, Oracle, 

Perceptive Software, Saperion, Siav, Software Innovation, SpringCM, SunGard, 

Systemware, Unisys, Xerox  

 Fax Server integration 

 Out of the box integration with SAP Materials Management and Human Resources 

modules and Oracle PeopleSoft. 

 

Describe what the software which ties all of these components so that one can have a common 

customer interface on the campus allowing for follow me printing, rules based printing, 

accounting, and print management system. 
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Describe the type of operator controls (software) will be used to manage the print queue, route 

jobs, charge the users’ accounts. 

Describe what information, documents, staff assistance, facilities or other resources you would 

require from the District to complete your work; declare any other critical assumptions upon 

which your work plan is based. 

Other mandatory requirements found in Attachment A (Bid Sheet). 

G. CATEGORY ONE: PRODUCTION PRINT 

Overview 

This section should establish the Proposer’s understanding of the District’s objectives and 

requirements, demonstrate the Proposer’s ability to meet those requirements and outline clearly 

and concisely the plan for accomplishing the specified work, as outlined in Section VII, Scope of 

Work. 

Content 

Describe succinctly how your firm would meet the District’s document imaging needs in the 

production print environment as described in this RFP. Describe the unique attributes of the 

devices of you proposing and how they can increase efficiency at the District.  

Describe your offerings in the following areas: 

1. Wide Format 

2. Color reproduction 

a. Print Controller recommendations and offerings 

3. High-Speed/High Volume Black and White printing 

4. Service quality and response time 

5. Online ticketing and order submission  

Describe what information, documents, staff assistance, facilities or other resources you would 

require from the District to complete your work; declare any other critical assumptions upon 

which your work plan is based. 

H. CATEGORY THREE: PAY TO PRINT SOLUTIONS 

Overview 

This section should establish the Proposer’s understanding of the District’s objectives and 

requirements, demonstrate the Proposer’s ability to meet those requirements and outline clearly 

and concisely the plan for accomplishing the specified work, as outlined in Section VII, Scope of 

Work. 



RFP 15-09: Digital Imaging Devices  

25 

Content 

Describe succinctly how your firm would meet the District’s document imaging needs in the 

library and other pay to print environments as described in this RFP. Describe the unique 

attributes of the devices of you proposing and how they can increase efficiency at the District.  

Confirm that the proposed devices meet or exceed the mandatory minimum requirements: 

 Ease of use for students and for the college to recoup funds 

 Integration with student accounts in Oracle PeopleSoft SIS 

 Online print submission 

 Compatibility with smart phone and tablet technology 

Other mandatory requirements will be found in Attachment A. 

It is the preference of the District for devices of at least 75 pages per minute printing speed. The 

intended use is an average of 360,000 black and white pages per year and 48,000 color pages per 

year. Please provide a “Best in Class” all-inclusive solution for this category. 

Describe what information, documents, staff assistance, facilities or other resources you would 

require from the District to complete your work; declare any other critical assumptions upon 

which your work plan is based. 

I. CATEGORY FOUR: PRINTER SERVICE AND SOLUTIONS 

Overview 

This section should establish the Proposer’s understanding of the District’s objectives and 

requirements, demonstrate the Proposer’s ability to meet those requirements and outline clearly 

and concisely the plan for accomplishing the specified work, as outlined in Section VII, Scope of 

Work. 

Content 

Describe succinctly how your firm would meet the District’s maintenance, service and supply 

needs on Hewlett Packard Laser printers.  

Confirm that the proposed solution meets or exceed the mandatory minimum requirements: 

 All parts, toner, maintenance, supplies, replacement, etc… for HP laser printers. This 

cost per print charge should include all costs associated with the continued use of these 

devices with the sole exception of paper. Proposer may propose different cost per page 

prices for color and black and white. 
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Describe what information, documents, staff assistance, facilities or other resources you would 

require from the District to complete your work; declare any other critical assumptions upon 

which your work plan is based. 

J. APPENDICES 
Furnish as appendices those supporting documents (e.g., staff resumes, organization charts and 

summaries) requested in the preceding instructions. 

Provide a sample of utilization reports, (preferably for a community college client) detailing the 

report parameters and frequency for which reporting would be performed and submitted to the 

District. In addition, provide samples of an annual executive summary and customer satisfaction 

survey. 

Include any additional information you deem essential to a proper evaluation of your proposal 

and which is not solicited in any of the preceding sections. Proposers are cautioned, however, 

that this does not constitute an invitation to submit large amounts of extraneous material; 

appendices should be relevant and brief. 

K. MANDATORY DOCUMENTS TO BE SUBMITTED IN RESPONSE 
1. Completed and signed Noncollusion Affidavit (Exhibit A) 

2. Completed and signed Certificate of Non-Discrimination (Exhibit B) 

3. Completed Confidentiality Agreement (Exhibit C) 

4. Completed Declaration of Leasing/Financing Arrangements (Exhibit D) 

5. Completed Certification of Continued Hardware Availability and Support 

(Exhibit E) 

6. Acknowledgement of all addenda issued by the District (Exhibit F) 

7. Completed and signed Exceptions and Deviations to Standard Agreements 

(Exhibit G) 

GRACE PERIOD FOR MISSING OR INCORRECT FILING OF EXHIBITS “A” 

THROUGH “G” ONLY:  

In the event that a vendor fails to submit all or any part of items 1 through 7 above with its 

submission or if any submitted item is incomplete or incorrect, the Contracts Unit will notify the 

vendor and the vendor shall have an additional three (3) business days to submit the missing item 

to the Contracts Unit.  Failure to submit the missing item will result in the disqualification of the 

Vendor if the mandatory item is missing entirely.  Failure to complete or correct a mandatory 

item will result in the vendor’s Proposal being considered in the form in which it was originally 

submitted. Failure to submit mandatory items after the grace period will result in the proposal 

being deemed non-responsive 
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EXHIBIT A 

NONCOLLUSION AFFIDAVIT TO BE EXECUTED BY PROPOSER AND 

SUBMITTED WITH ITS PROPOSAL 

(Name) _______________________________________, being first duly sworn, disposes and 

says that he or she is (Title) _________________________________ of (Company) 

_____________________________, the party making the foregoing proposal, that the proposal 

is not made in the interest of, or on behalf of, any undisclosed person, partnership, company, 

association, organization, or corporation; that the proposal is genuine and not collusive or sham; 

that the proposer has not directly or indirectly induced any other proposer to put in a false or 

sham proposal, and has not directly or indirectly colluded, conspired, connived, or agreed with 

any proposer or anyone else to put in a sham proposal, or that anyone shall refrain from 

proposing; that the proposer has not in any manner, directly, or indirectly, sought by agreement, 

communication, or conference with anyone to fix the proposal price of the proposer or any other 

proposer, or to secure any advantage against the public body awarding the contract of anyone 

interested in the proposed contract; that all statements contained in the proposal are true; and 

further, that the proposer has not, directly or indirectly, submitted his or her proposal price or any 

breakdown thereof, or the contents thereof, or divulged information or data relative thereto, or 

paid, and will not pay, any fee to any corporation, partnership, company, association, 

organization, bid depository, or to any member or agent thereof to effectuate a collusion or sham 

proposal. 

IN WITNESS WHEREOF, the undersigned has executed this Noncollusion Affidavit this 

__________ Day of ____________________, ______ 

PROPOSER _________________________________________ 

(Type or Print Complete Legal Name of Firm) 

By ______________________________________________ 

(Signature) 

Name____________________________________________ 

(Type or Print) 

Title _____________________________________________ 

Address __________________________________________ 

City ________________________ State _____ Zip ________ 
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EXHIBIT B 

CERTIFICATION OF NON-DISCRIMINATIONTO BE EXECUTED BY PROPOSER 

AND SUBMITTED WITH ITS PROPOSAL 

 

 

Proposer hereby certifies that in performing work or providing products for the District, there 

shall be no discrimination in its hiring or employment practices because of age, sex, race, color, 

ancestry, national origin, religious creed, physical handicap, medical condition, marital status, or 

sexual orientation, except as provided for in Section 12940 of the California Government Code.  

Proposer shall comply with applicable federal and California anti-discrimination laws, including 

but not limited to the California Fair Employment and Housing Act, beginning with Section 

12900 of the California Government Code. 

 

IN WITNESS WHEREOF, the undersigned has executed this Certificate of Non-Discrimination 

this __________ day of ____________________,_____. 

 

 

PROPOSER _________________________________________ 

                (Type or Print Complete Legal Name of Firm) 

By ______________________________________________ 

                                        (Signature) 

Name____________________________________________ 

                                      (Type or Print) 

Title _____________________________________________ 

Address __________________________________________ 

City ________________________ State _____ Zip ________ 
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EXHIBIT C 

 

CONFIDENTIALITY AGREEMENT 

   

 

The undersigned, a duly authorized officer of 

_________________________________________________, does hereby represent, warrant and 

agree to the following statement: 

 

All financial, statistical, personal, technical or other data and information relating to the 

District’s operation which are designated confidential by the District and made available to the 

undersigned shall be protected by the undersigned from unauthorized use and disclosure. 

 

 

 

 

 

Date: _________________________ ___________________________________ 

  Name of Proposer 

 

 

 By:  ___________________________________ 

  Authorized Officer 
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EXHIBIT D 

DECLARATION OF LEASING/FINANCING ARRANGEMENTS 

Please check one of the following: 

☐ Proposer is a wholly owned subsidiary of the entity which will finance any lease of equipment, 

owns the entity which will finance any lease of the proposed equipment, or will act as the lessor 

in any lease arrangement for the proposed equipment (heretofore referred to as “Lessor”).  

or 

☐ Proposer declares it is making a joint offer with an independent entity which will act as Lessor 

for any leased equipment in this proposal. Lessor will need to provide a cover letter as described 

in Section VIII. B. and sign below under “Lessor” and provide a fully filled out and signed 

Exhibit G for Equipment Finance Lease Agreement.   

 

In either scenario, please check one of the following: 

☐ Lessor has provided filled Attachment B with lease rates reflecting current market and 

guarantees that the District will always receive rates that match or better any rates provided to 

any governmental institution.  

or 

☐ Lessor has provided filled Attachment B with lease rates guaranteed for the term of five years.  

 

  

 

LESSOR 

______________________________ 

(Type or Print Complete Legal Name 

of Firm) 

By ___________________________ 

(Signature) 

Name_________________________ 

(Type or Print) 

Title _________________________ 

Address 

______________________________

______________________________ 

 

 

PROPOSER (if applicable) 

______________________________ 

(Type or Print Complete Legal Name 

of Firm) 

By ___________________________ 

(Signature) 

Name_________________________ 

(Type or Print) 

Title _________________________ 

Address 

______________________________

_____________________________
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EXHIBIT E 

CERTIFICATION OF CONTINUED HARDWARE AVAILABILITY AND SUPPORT 

Please check one of the following and sign below: 

☐ Proposer is the manufacturer of the proposed equipment, or a wholly owned subsidiary the 

entity which manufactures or owns the entity which manufactures the proposed equipment 

(heretofore referred to as “Manufacturer”).  

or 

☐ Proposer is an independent and authorized reseller of the proposed equipment and the 

Manufacturer makes the following guarantees:   

 

A. Manufacturer will make available all equipment, consumables, training and any other 

necessary resources the proposer will need to fulfill on any agreement arising out of this 

Proposal throughout the full term of such agreement(s) 

B. In the event the Proposer experiences any type of hardship which could negatively impact 

its capability to fulfill on any agreements arising out of this Proposal, the Manufacturer 

will make available any and all necessary resources the Proposer needs with 

accommodations for such hardships even if such hardships are the result of any District 

action or inaction whether or not the Proposer or Manufacturer was made aware of the 

possibility of such hardships.  

C. In the event the District decides (at its sole discretion) that the Proposer is unable to fulfill 

on all or part of the terms of any agreements which arise out of this Proposal, 

Manufacturer agrees to take full liability of any and all terms of such agreements and take 

on assignment of the contract(s). Upon mutual agreement with the District, such an 

assignment may go to a responsible and capable third party.   

 

 

MANUFACTURER 

______________________________ 

(Type or Print Complete Legal Name 

of Firm) 

By ___________________________ 

(Signature) 

Name_________________________ 

(Type or Print) 

Title _________________________ 

Address 

______________________________

______________________________ 

 

 

PROPOSER (if applicable) 

______________________________ 

(Type or Print Complete Legal Name 

of Firm) 

By ___________________________ 

(Signature) 

Name_________________________ 

(Type or Print) 

Title _________________________ 

Address 

______________________________

_____________________________
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EXHIBIT F  

ACKNOWLEDGMENT OF ADDENDA 

The Proposer shall signify receipt of all Addenda, if any, here: 

ADDENDUM NO. DATE RECEIVED SIGNATURE 

 
  

 
  

 
  

 
  

 
  

 
  

 
  

 

If necessary, please print and sign additional pages. 

PROPOSER _________________________________________ 

                (Type or Print Complete Legal Name of Firm) 

By ______________________________________________ 

                                        (Signature) 

Name____________________________________________ 

                                      (Type or Print) 

Title _____________________________________________ 

 

Address __________________________________________ 

 

City ________________________ State _____ Zip ________ 
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EXHIBIT G   

EXCEPTIONS AND DEVIATIONS TO THE STANDARD AGREEMENTS 

The Proposer acknowledges it has seen and reviewed the standard agreements provided 

as Attachments C, D and E and attests to the following. 

 

1. Certain exceptions and deviations may deem the proposal non-responsive and 

result in rejection of the proposal.   

A. Proposals that mandate the use of vendor standard contract, rather than 

utilizing the District’s standard contract.   

B. Proposals that reject the following integral provisions of the District's 

contract terms and conditions will be treated as a rejection of the District's contract and 

these proposals will be rejected.  

 Term of Agreement 

 Indemnification 

 Governing Law 

 Non-Discrimination 

 Accessibility 

 Board Authorization 

 

2. In the event that exceptions and deviations to any of the attached Agreements are 

requested after the contract has been awarded, the District may deem the proposal non-

responsive and may disqualify the proposal at its discretion.  

 

Please check one of the following: 

☐ We have no exceptions or deviations to the attached Agreements. 

☐ We have the following or the attached exceptions and/or deviations to the attached 

Agreements. 

 

PROPOSER _________________________________________ 

                (Type or Print Complete Legal Name of Firm) 

By ______________________________________________ 

                                        (Signature) 

Name____________________________________________ 

                                      (Type or Print) 

Title _____________________________________________ 

 

Address __________________________________________ 

 

City ________________________ State _____ Zip ________ 


