
Quick Guide to Canvas / Online Learning 
 

Hello Students! The following resources will help if you are new to Canvas or new to online 
learning. 

  

1. Using Canvas 
a. All fall 2020 courses will be using Canvas to post resources, assignments, quizzes, 

and more. You will see each of your courses when you first log into Canvas. 
b. This video gives a nice overview of how to navigate Canvas: Canvas Overview 

Video 
c. Canvas makes some very helpful guides to help answer your questions: Canvas 

Guides for Students 
d. Google Chrome is the best browser to use with Canvas. To download Google 

Chrome for free, go to: Google Chrome Website 

  

  

2. Logging into Canvas 
a. Go to https://mycollege.laccd.edu and log in with your user name and password.  
b. Click the Canvas tile on the student homepage. 

  

  

3. Canvas 24/7 Helpline and Chat 
a. Canvas has help available through their phone support and their online chat 

feature. Canvas Support can help with questions about using Canvas, such as 
"How do I upload my submission to an assignment?" 

b. To access Canvas Support when you are logged into Canvas, please click on 
"Help" on the bottom left on the screen and either: 

i. Click on Chat with Canvas Support (Student) if you prefer to chat online 
ii. Find your college's name and call the number listed there if you prefer to 

talk on the phone. 

https://community.canvaslms.com/docs/DOC-10701
https://community.canvaslms.com/docs/DOC-10701
https://www.google.com/chrome/
https://mycollege.laccd.edu/
https://community.instructuremedia.com/embed/4cd5e9eb-7f2a-4e75-81b4-fc671dc6fd61
https://community.instructuremedia.com/embed/4cd5e9eb-7f2a-4e75-81b4-fc671dc6fd61
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